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  i  Forward 

On behalf of the City of Long Beach, I am pleased to present The Long Beach Strategic 
Plan for Older Adults, which strives to improve the lives of Long Beach’s diverse older 
adults. The Plan is a direct response to the Long Beach Strategic Plan 2010 as a call to 
action for long-range planning and advocacy to address the social, economic, and 
demographic changes that the aging population, especially the Baby Boomers, will 
create.   The Strategic Plan for Older Adults provides the framework for the City and the 
community to work together to enhance the quality of life for all older adult residents and 
their caregivers. 

As the Mayor of Long Beach, I know that our City’s older adults need to be wanted, they 
want to participate, and they want to be a part of the City. In every department of the 
City we have older adults volunteering their time and talents.  Long Beach has a 
predominance of seniors mainly because it is a wonderful place to live with a moderate 
climate.  Many seniors have lived their entire lives here.  They don’t want to be 
neglected, and they have the same issues and problems as seniors throughout the 
Nation.  Our seniors want proper housing, services, health care, transportation, and 
they want to feel safe.  We want to be sure that we don’t forget those needs. 

The Long Beach Strategic Plan for Older Adults is the outcome of a broad-based, 
collaborative planning Task Force that involved more than sixty representatives, 
consumers and stakeholders from neighborhoods, the older adult services community, 
and City departments who participated for more than two years during the Plan’s 
research and development stages.  The Plan reflects their voices, concerns and hopes 
that the future will be filled with dignity and independence for older adults in Long 
Beach.

I thank you for joining me and my colleagues on the City Council in a partnership to 
make the implementation of this Plan a realization not only for the future of our City’s 
seniors, but also for our futures as we all, hopefully, face safe, healthy, and active 
aging.

. . . strength through the ages 

Beverly O’Neill 
M A Y O R 
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The Long Beach Strategic Plan for Older Adults is a collaboration between the community and 
the Long Beach Department of Health and Human Services (DHHS) to develop and implement 
a plan that addresses the needs of the elderly, including safety, transportation, housing, health, 
and quality of life. With our rapidly aging population, the Plan is timely and comparable to the 
Federal, State, County and other local communities’ strategic plans on aging that have been 
completed during the same period. 

We are deeply appreciative for the contributions of the hundreds of individuals, agencies, and 
organizations that assisted in the development of the Plan. We gratefully acknowledge these 
individuals and agencies in the Plan and the Appendix Section. 

The Plan is the outcome of a broad-based, community-driven process that involved nearly three 
years of planning and research by the DHHS in partnership with the Strategic Plan for Older 
Adults Task Force, City departments, and older adult services providers.  The Task Force 
provided input and prioritization of the needs assessments through monthly meetings.  
Volunteers provided data and evaluation.  Organizations, academic institutions, and City 
departments provided meeting facilities and coordination.  Funding from Kaiser Permanente 
provided a Gerontologist to assist with planning, and conducting focus groups and key informant 
interviews throughout the City.  Professionals from the fields of academia, health, human and 
social services presented on panel discussions or as keynote speakers at the Task Force 
meetings to assist with training the Task Force members on planning procedures and various 
aging issues.    

The DHHS was fortunate to have the voluntary services of two student interns from California 
State University at Long Beach in conjunction with the help of many City Departments for 
researching statistics and census data, formatting the graphics and the publication layout.  An 
Advisory Committee comprised of Task Force members provided oversight, editing and review 
procedures for the Plan’s draft stages. PacifiCare provided partial funding assistance for 
preparing and printing the final Plan. 

Most importantly, the Plan could not have been developed without the dedication of the DHHS 
staff that assisted in every phase of the Plan. Special thanks to former staff member Teresa 
Ishikawa who served as lead staff and researcher. On behalf of the Department of Health and 
Human Services, we recognize and thank the community, the Planning Task Force, the 
countless volunteers, the City Departments, provider agencies, and the individuals that 
contributed to the creation of the Long Beach Strategic Plan for Older Adults.  We look forward 
to their continued partnership and involvement in the Implementation of this Plan. 

The Plan is a wondrous journey and a window into the world of older adults who comprise a 
vitally important segment of the community.  They and the other participants in the strategic 
planning process trust that their words, input, concerns, and dreams for a safe, healthy, and 
independent future awaits them as a result of the Long Beach Strategic Plan for Older Adults. 

Sincerely,

Ronald R. Arias      Theresa J. Marino 
Director                   Manager 
Department of Health and Human Services  DHHS Bureau of Public Health

TThhaannkk YYoouu ffrroomm tthhee DDeeppaarrttmmeenntt ooff HHeeaalltthh && HHuummaann SSeerrvviicceess
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The Mandate 
The Strategic Plan 2010 for the 
City of Long Beach provides a 
broad, community wide approach 
to meet the challenges and seek 
opportunities for the decade.  It also addresses the problems and resources of specific 
groups which, because of their unique nature, require special attention; for example 
youth are given this special attention in the Plan.  The older adult population also has 
many unique and pressing problems but these were not directly identified nor 
addressed in the City’s Strategic Plan 2010, except through the Neighborhood Goal 
Section item N3.4 that states: develop and implement a plan that addresses the needs 
of the elderly, including safety, transportation, housing, health, and quality of life.  In 
response to this goal, the City Manager, in 2001, directed the Department of Health and 
Human Services to create a Strategic Plan for Older Adults.  It was anticipated that this 
Plan would augment the City’s Strategic Plan 2010. 

Thus a broad based, community driven process involving over 60 representatives from 
City departments, older adult service providers, other key stakeholders, and older adults 
provided vital input to and participation in the development of this Plan.  Their voices, 
concerns, and hopes for the future of the growing older adult population in Long Beach 
are reflected throughout this document. 

A Call to Action 
Long Beach’s older population will grow substantially as the Baby Boomer population 
ages and as life expectancy increases. Long Beach must join the nation’s call for 
heightened focus on the problems and opportunities facing older adults. Understanding, 
prioritizing, and finding doable solutions for these problems and ways to capitalize on 
the opportunities must be elevated in the City’s Strategic planning and in its actions to 
implement this planning. 

Community leaders and service providers have a unique and compelling incentive to 
answer the call to action at this time, as they prepare not only for Boomer aging, but 
also for a large increase in the number of diverse older adults.  The Long Beach 
Strategic Plan for Older Adults is the City’s response to this call to action by addressing 
the demographic, economic, and social changes that the aging population will create. 

The strategic planning process for older adults revealed numerous issues and 
challenges.  It also demonstrated the existence of a comprehensive network of 
dedicated leaders, public and private sector service providers, and residents who give 
their energy, knowledge, resources, and time to improve the lives and conditions of the 
City’s older adults.  The Long Beach Strategic Plan for Older Adults provides direction 
for the City to continue to work with this community network and to jointly implement the 
recommendations listed herein. 

“They (older adults) need to 
be wanted, they want to 
participate, they want to be 
part of the City, and they don’t 
want to be neglected.” 

– Mayor Beverly O’Neill 
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  Executive Summary    1  

The Plan 
Incorporated throughout the Plan are the values of collaboration, compassion, diligence, 
diversity, and respect.  Promoting dignity and independent living for older adults is 
central to the Plan. 

The Plan presents a vision and a mission for the future of Long Beach that emphasizes 
the integral role that older adults play in the community, their contributions, their 
opportunities, and their problems. 

The Plan contains five goals and a series of action steps to achieve these goals: 

Goal 1 To improve the overall safety of older adults at home and in the community. 
Goal 2 To improve and enhance information, access, reliability, and affordability of 

transportation services for older adults. 
Goal 3 To advocate for, promote, and increase access to safe, affordable housing for 

older adults. 
Goal 4 To maintain and improve the physical and mental health and well being of 

older adults. 
Goal 5 To strengthen, promote, enhance, and expand programs and services that 

contribute to an exceptional quality of life for older adults.

The Plan also contains three imperatives that surfaced as overarching priority issues to 
be addressed in all areas: 

Imperative 1 Overcoming the fragmentation of services. 
Imperative 2 Augmenting local data collection processes to increase information 

 about the City’s older adult population. 
Imperative 3 Decreasing cultural and linguistic isolation. 

Embracing the Plan 

The Strategic Plan for Older Adults was developed with a spirit of optimism that the City 
of Long Beach and the community members will adopt and embrace the Plan’s call to 
action and will work toward the Plan’s vision that Long Beach will be the Best City to 
Live in for a Lifetime.

VISION
Long Beach . . . the Best City to Live in for a Lifetime.

MISSION 
To improve the lives of Long Beach’s diverse older adults 

 by supporting and improving safety, transportation, housing, 
 health, and quality of life. 
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