Did You Know?

B The Long Beach Airport Area Complex supports
43,000 jobs.

B The Long Beach Police Department established
LB COPS, one of the first real time crime analysis
systems fo connect databases to live camera feeds.

B long Beach is the largest city in the CalPERS
retirement system to achieve full pension
reform, with all City employees paying their
full share of pension costs.

B Nafionally, Long Beach has been named a Top 10
Social Media City two years in a row.

B The Port of Long Beach moves more than $150
billion a year in trade.

B In 2012, the City of Long Beach was designated
a Silver-Level Walk Friendly Community for
walkability initiatives and programs.

B The City is the largest municipality in California to
reward residents for recycling.

B Three Long Beach Marinas — Shoreline, Rainbow
and Alamitos Bay — have been recertified as
“Clean Marinas” by the Clean Marinas Program.

B You can register for Reverse 911 at www.long-
beach.gov/R911 to receive urgent emergency
notification via telephone.

B You can access Long Beach historical directories,
local high school yearbooks and 5,000+ photo-
graphs through the Long Beach Public Library’s
Digital Archive at www.lbpl.org.

City Attractions & Points of Interest

Arts & Culture

Aquarium of the Pacific 590.3100
Arts Council for Long Beach 435.2787
Bembridge Heritage Homesite 439.7019
Carpenter Performing Arts Center  985.7000
Earl Burns Miller Japanese Gardens 985.8885
Historical Society of Long Beach ~ 424.2220

Homeland Cultural Center 570.1655
International City Theatre 436.4610
Long Beach Museum of Art 439.2119
Long Beach Opera 432.5934
Long Beach Playhouse 494.1014
Long Beach Public Library 570.7500

Long Beach Symphony Orchestra  436.3203
Museum of Latin American Art 437.1689

Musical Theatre West 856.1999
Rancho Los Alamitos 431.3541
Rancho Los Cerritos 570.1755
Terrace Theater 436.3661
The Queen Mary 4353511
University Art Museum (at CSULB)  985.5761
Education

California State University, Long Beach 985.4111
Long Beach City College 938.4111

Long Beach Unified School District 997.8000

Recreation & Entertainment

El Dorado Nature Center 570.1745
El Dorado Tennis Center 570.0553
Golf Course — El Dorado Park 430.5411
Golf Course — Heartwell Park 421.8855
Golf Course — Recreation Park 494.5000

Golf Course — Recreation Park South  438.4012
Golf Course — Skylinks at Long Beach 421.3388
Long Beach Convention

& Enfertainment Center 436.3636
Long Beach Convention

& Visitors Bureau 436.3645
Long Beach Senior Center 570.3500
Pool — Belmont Plaza 570.1806

Pool — M.L. King, Jr. Park 570.1718

Pool - Silverado Park 570.1721
Marina — Alamitos Bay 570.3215
Marina - Rainbow (Downtown) 570.8636
Marina - Shoreline (Downtown) 570.4950
Sea Festival 570.3204
Parks Reservation & Registration 570.3111

Transportation

Bikestation 436.2453
Blue Line Metro Rail 800.266.6883
Catalina Island Express 800.481.3470
Long Beach Airport 570.2619
Long Beach Transit 591.2301

Connect electronically! Download the Go Long
Beach App to report issues you see around the
City. Receive updates on those reports if you
leave your contact information.  Android users
can download the “Go Long Beach” app from
Google play and iPhone users can download
the app from the App Store. Blackberry users
can access the service from the mobile web app
at www.golbcity.com, which is also available to
anyone with Internet access.

Be in the know! Sign up for Facebook, Twitter or
e-Notify and get notifications on the latest City
information. Visit www.longbeach.gov and sim-
ply click on Social Media.

Please water your lawn before 9 am or ofter
4 pm, for no more than 10 minutes per station per day.

For additional copies or alternative format,
contact the City Manager’s Office
at (562) 5706711
or call
(562) 570-6706 (TTY).

Shopping Areas

Shop Local, Shop Long Beach

Each time you shop in a Long Beach store, you
help fund public safety, parks and libraries, help
maintain streets, curbs and sidewalks, and help
strengthen the Long Beach economy.

Bixby Knolls Shopping Center

Atlantic Ave. at San Antonio Dr.
Belmont Shore

4500-5400 Blocks, E. Second St.
Cambodia Town

Anaheim Street between Atlantic and

Junipero Avenues
CityPlace

Downtown Long Beach
East Anaheim Street Business Alliance

Between Junipero Avenue and

Pacific Coast Highway
East Village Arts District

Area bordered by Long Beach Blvd.

and Ocean Blvd., Alamitos Ave. and 7th St.
Long Beach Towne Center

Carson St. at -605.
Los Altos Shopping Center

Bellflower Blvd. at Stearns St.
Marina Pacifica

Pacific Coast Hwy. at Second St.
MarketPlace Shopping Center

Pacific Coast Hwy. at Second St.
North Long Beach Corridor

Atlantic Ave. from Harding St. to Market St.
Pine Avenue

Downtown Long Beach
Shoreline Village

Downtown Long Beach Waterfront
The Pike at Rainbow Harbor

Downtown Long Beach Waterfront
Wrigley Market Place

Willow St. at Long Beach Blvd.
4th Street (Retro Row)

From Cherry Ave. to Junipero Ave.

City of Long Beach

CITY OF LONG BEACH
333 West Ocean Boulevard
Long Beach, CA 90802

www.longbeach.gov



Federal, State & Local Leadership

California & County

Long Beach
Elected Officials

Mayor
Robert Garcia

City Council

District 1
Lena Gonzalez

District 2
Suja Lowenthal, Vice Mayor

District 3
Suzie Price

District 4
Daryl Supernaw

District 5
Stacy Mungo

District 6
Dee Andrews

District 7
Roberto Uranga

District 8
Al Austin

District 9
Rex Richardson

City Attorney
Charles Parkin

City Auditor
Laura Doud

City Prosecutor
Doug Haubert

570.6801

570.6919

570.6684

570.6300

570.4444

570.6932

570.6816

570.7777

570.6685

570.6137

570.2200

570.6751

570.5600

Elected Officials
Governor
Jerry Brown
U.S. Senate

Barbara Boxer
Dianne Feinstein

213.897.0322

213.894.5000
310.914.7300

U.S. House of Representatives

Alan Lowenthal
Janice Hahn

State Senate
Ricardo Lara
Janet Nguyen
Isadore Hall, Il

State Assembly
Patrick O'Donnell
Mike Gipson
Anthony Rendon

562.436.3828
310.831.1799

562.495.4766
714.558.4400
310.514.8573

562.495.2915
310.223.1201
562.529.3250

L.A. County Board of Supervisors

Don Knabe
|| || |

City Departments
City Clerk

City Manager’s Office

Civil Service

Development Services
Financial Management

Fire

Harbor

Health and Human Services
Human Resources

Library Services

Long Beach Airport

Long Beach Gas and Oil
Parks, Recreation and Marine
Police

Public Works

Technology Services

Water

562.256.1920

570.6101
570.6711
570.6202
570.5237
570.6237
570.2500
437.0041
570.4000
570.6621
570.7500
570.2619
570.2000
570.3100
570.7260
570.6383
570.6455
570.2300

These services are also at longbeach.gov/residents or at
Where Do I ca“? longbeach.gov/business. (562) area code unless otherwise noted.

Services
ADA Accessibility Issues 570.6803
Affordable Housing — Section 8 570.6985

Airport 570.2619
Animal Care Services/Animal Village 570.7387

Bicycle-Friendly Initiatives 570.6334
Birth Certificates 570.4305
Building Permits 570.5237
Business Assistance 866.848.3321
Business Licenses 570.6211
Business Start-Up Grants 570.6866
Charter Cable Service 866.499.8080

Citizen Police Complaint Commission  570.6891

City Auditor’s Fraud Hotline 888.372.8307
City Council Agendas 570.6101
City Elections 570.6101
City Job Hotline 570.6201
Code Enforcement 570.CODE

Community Emergency Response Team 570.2525
Community Service Workers Program  570.5650

Death Certificates 570.4305
Doing Business With The City 570.6361
Electricity, Turn On/Off (SCE) 800.684.8123
Employment Assistance 570.WORK
Family Learning Centers (Library) 570.6291
Family Planning Services 570.4315

Fire Department Community Services ~ 570.5233

Fire — Non Emergency 570.9400
Fire Prevention 570.2560
Fraud Hotline 888.372.8307
Gang Tip Hotline 570.7130
Garage Sales Permits 570.6211
Gas Bills, Turn On/Off 570.5700
Graffiti Hotline 570.2773
Harbor Patrol Dispatch 590.4185
Hate Crimes/Human Dignity 570.6866
Housing Programs 570.6949
Immunizations (including travel) 570.4315

Library 570.7500

Long Beach TV (LBTV) 570.1122
Narcotics Tip Line 570.7125
Neighborhood Nuisances 570.5097

Neighborhood Resource Center 570.1010
Parking Citations 570.6822
Police — Non Emergency/Anonymous  435.6711

Port Trade and Community Relations ~ 283.7700
Pothole Repair 570.3259
Recreation Programs 570.3100
Refuse/Recycling Services 570.2876
Sewer Problems 570.2390
Shoes on Utility Lines 570.2700
Shopping Cart Removal 800.252.4613
Sidewalk and Curb Repair 570.2700
Special Events & Filming Permits 570.5333
Stormwater Pollution Prevention 570.3867
STD/HIV Testing and Counseling 570.4315
Street Lights 888.544.4868
Street Sweeping 570.2890
Telephone Service (Verizon) 800.483.4000
Trash Bills = Turn On/Off 570.5700
Tree Trimming 570.2770
Traffic Signals, Signs and Stripping 570.2700
Verizon FIOS TV 888.553.1555
Water Bills — Turn On/Off 570.5700
Water Waster Hotline 570.2455
Youth Opportunity Center 570.4700

Emergency Numbers
Fire/Police Emergency 911

Gas Emergency 570.2140
lllegal Storm Drain Dumping 570.3867
Woater Emergency 570.2390

Emergency Notification Process
In the event of a major emergency, local information
will be distributed in the following ways:

* TV, radio and print media

e KKJZ, 88.1 FM

¢ LBTV: Channel 3, Charter Communications

Channel 21, Verizon FIOS
e City's Emergency Hotline, 570.5252
* Online at www.longbeach.gov

City Hall Information Desk ¢ 570.6555

LONG BEACH

“Many unique neighborhoods,
one great city”

Home to approximately 460,000
people, the City of Long Beach is
one of the most ethnically diverse
communities in the United States,
offering all the world<lass amenities
of a large metropolitan city while
maintaining a strong sense of com-
munity and neighborhood pride.

Long Beach is home to the Queen
Mary, Aquarium of the Pacific, several
museums and theaters, Long Beach
Airport, an award-winning school
district and recreation programs, its
own Health Department, miles of
beaches and bike paths, five golf
courses, five hospitals and two
historic ranchos.
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"Stay Connected -
Join the Conversation!"

www.longbeach.gov/
socialmedia
http://twitter.com/
LongBeachCity

www.facebook.com/
CityofLongBeachCA

www.youtube.com/
LongBeachCityCA






