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How do | get an airport ID Media?

To apply for Airport ID Media, you must be applying through an established company operating
at the airport, such as an airline, vendor, cargo company, tenant, or airport contractor.

Your employer is responsible for helping you to submit your ID Media application and initiating
the badging process.

If you are interested in establishing a company at the airport, please refer to the FAQ section
regarding the process for becoming an airport tenant or operating a business at the airport.

Is there a fee to apply for ID Media?

No. There are no fees associated with submitting or processing an ID Media application.
Applicants and sponsoring companies are not charged for an application or the issuance
process. Fees are only assessed in situations involving lost, stolen, or unreturned ID Media.
Lost ID Media includes ID Media that have been misplaced, stolen, damaged beyond use, or
deactivated at the request of either the individual or the sponsoring company’s Signatory and
not returned within 30 days of the deactivation request. In such cases, replacement fees may
apply before new ID Media can be issued. To avoid unnecessary charges or delays, all
deactivated or expired ID Media should be returned promptly.

How do | know which type of ID Media | need?

The type of ID Media required is determined by the individual’s specific operational
responsibilities and access needs within their sponsoring company. Different roles may require
different levels of access depending on the nature of the work being performed and the areas
or functions the individual must access. Your sponsoring company’s authorized Signatory is
responsible for evaluating these operational requirements and identifying the appropriate type
of ID Media for your role. The Signatory will indicate the required access level and
corresponding ID Media category on your application at the time of submission. If you are
unsure which type of ID Media is appropriate for your position, please contact your company’s
Signatory for guidance before completing the application process.
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How do | submit my application?

After completing your ID Media application available on our website, submit it to your signatory
for approval. Once your signatory has signed off, the application can be submitted to the
Badging Office. AOA applications may be emailed to LGBBadgeApps@longbeach.gov or
dropped off during the Badging Office’s walk-in hours. New SIDA and Sterile applications must
be brought to the Badging Office at the time of fingerprinting, as fingerprinting is required for
all SIDA and Sterile Area applications.

Is there a background check

Yes. All airport ID Media applicants are required to complete a background check as part of the
security clearance process before ID Media can be issued. The type of screening required
depends on the level of access requested, but may include a Criminal History Records Check
(CHRC), and a Security Threat Assessment (STA). These checks are used to ensure compliance
with Transportation Security Administration (TSA) regulations and airport security
requirements.

Applicants requesting access to the SIDA and Sterile Area, are required to complete
fingerprinting and pass all required background checks before receiving ID Media . Additional
documentation or identity verification may also be required during the application process.
Please note that ID Media approval is contingent upon successfully completing all security
requirements.

How long does the background check take?

The application process typically takes approximately three to four weeks to complete.
However, processing times may vary, and applications may clear sooner or take longer
depending on the results of the background check.

Once an applicant has successfully cleared the background process, a Clearance Notification will
be sent directly to the applicant’s sponsoring company Signatory. It is the responsibility of the
Signatory to notify the applicant that they have been cleared to proceed with the next steps in
the badging and training process.

Please note that only the applicant and the sponsoring company’s authorized Signatory are
permitted to request status updates regarding an applicant’s clearance. For security and privacy
reasons, clearance information cannot be released to any other individual or unauthorized
party.

Applicants are encouraged to maintain communication with their Signatory throughout the
process to ensure they receive all updates, notifications, and instructions in a timely manner.



What Happens If Something Is Found During My Background Check?

The Airport is required by federal regulations to conduct background checks on all individuals applying
for airport security ID Media.

Applicants seeking AOA ID Media are required to successfully complete a Security Threat Assessment.
Applicants seeking SIDA or Sterile Area ID Media are required to complete both a 10-year Criminal
History Records Check and a Security Threat Assessment.

If criminal history record is identified during the background check process, additional review may be
required before ID Media can be issued. The discovery of a criminal history record does not
automatically result in the denial of an ID Media application. However, it may extend the amount of
time needed to complete the review and adjudication process.

In most cases, applicants with a record identified during the CHRC or STA process will be notified by
certified mail and asked to provide official court documentation. Requested documentation may
include, but is not limited to, court dispositions, proof of case resolution, sentencing records, or other
legal documents that verify the final outcome of the case. It is the applicant's responsibility to obtain
and submit all requested records in a timely manner.

Once the required documentation has been received, Airport Security staff must review and verify the
information. In some cases, additional time may be needed to authenticate court records and determine
whether the applicant meets all applicable federal and airport security requirements. Delays in obtaining
court documents or responding to requests for additional information may further extend the review
process.

Because of these additional verification requirements, background checks involving a criminal history
record may take approximately five to six weeks to complete. Processing times may vary depending on
the complexity of the record, the availability of court documentation, and the time required for
verification.

To comply with federal requirements and privacy regulations, all communications regarding criminal
history information and background check results can only be shared directly with the applicant. Airport
Security personnel are prohibited from disclosing criminal history information to employers, sponsors,
family members, and other third parties.

Applicants are encouraged to respond promptly to any requests for information and to ensure that all
submitted documentation is complete, accurate, and legible. Doing so will help minimize delays and
assist Airport Security in completing the ID Media application process as efficiently as possible.

How do | know when | have been cleared to start training?

The Badging Department will send your signatory an official email notification informing you that you
are eligible to register for training. This clearance email is required before you can attend any training
sessions.



Training for SIDA, AOA, and Sterile Area ID Media is held every Tuesday and Thursday at the times listed
in the training section of our website. Please review the available dates and times carefully before
scheduling your appointment.

After you register for a training class, you will receive a confirmation email verifying your appointment
details. Please keep this confirmation for your records and bring the same two forms of identification
that were used to submit your ID Media application on the day of training.

Please note that if you attempt to sign up for training before receiving your official clearance email, your
registration will not be approved. Your appointment will be canceled, and you will receive a rejection
email notifying you that you are not yet authorized to attend training. Individuals who have not
completed the clearance process will not be permitted to participate in training until all background
check requirements have been successfully completed and approved.

If you have questions regarding your clearance status or believe you should have already received your
email notification, please contact the Badging Department for additional assistance.

Why was my training Canceled?

Please be advised that all individuals must receive an official clearance notification email prior to
registering for or attending any scheduled training session, unless they currently possess an active ID
Media that remains valid through the date of the scheduled training. Any attempt to register for training
before the clearance process has been fully completed and officially approved, or while using an expired
ID Media or an ID Media scheduled to expire prior to the training date, will result in the denial and
cancellation of the registration request.

If a registration is submitted before authorization has been granted, the scheduled training appointment
will be canceled, and a rejection notification email will be issued within the same week advising that the
individual is not yet authorized to participate in training. This policy is strictly enforced to ensure full
compliance with all TSA regulations, security requirements, and credentialing procedures.

Participation in training is contingent upon the successful completion and approval of all required
background check, credentialing procedures, and clearance protocols. In addition, all renewal applicants
must ensure that their airport ID Media remains active and valid through the date of training. Individuals
whose ID Media is expired, or scheduled to expire before the training date will not be permitted to
attend training.

To avoid unnecessary appointment cancellations, delays, or processing issues, please ensure that you
have either received your official clearance confirmation email or verified that your ID Media will remain
active and valid prior to scheduling or attending training. If you have any questions regarding your
clearance status, ID Media validity, or eligibility to attend training, please contact the Badging
Department for additional assistance and guidance.

My ID Media Expired or Will Expire Before My Training Date. Can | Still Sign Up?

ID Media holders are permitted to renew their ID Media up to 60 days prior to the expiration date. It is
the responsibility of each ID Media holder to monitor their ID Media expiration date and register for the



required training before the ID Media expires in order to maintain access privileges without
interruption.

If your ID Media has already expired, you will not be eligible to register for training. Once an ID Media
expires, there is no grace period or exception permitted under current TSA regulations and airport
security requirements. Individuals with expired ID Media must submit a new application and complete
the process as a new applicant.

To ensure compliance with all TSA regulations, any individual whose ID Media has expired will be
required to complete a new application and follow all procedures outlined in the “How Do | Submit My
Application?” guidance referenced above. Failure to renew and complete training prior to ID Media
expiration may result in delays in regaining access privileges and additional processing requirements.

To avoid interruptions to your access privileges, ID Media holders are strongly encouraged to begin the
renewal process as early as possible and ensure that all required training is completed before the ID
Media expiration date.

Where is SIDA, AOA and Sterile area training conducted?

The training is instructor-led and takes place in the A3 Building at the Airport Event Space, located at
4225C E. Donald Douglas Dr, Long Beach, CA 90808. Training is no longer offered at the Badging Office.
All ID Media applicants must register for a scheduled training class to successfully complete the training
process.

Applicants must attend the training session and arrive on time with the required identification. Failure
to register for or attend a scheduled class may delay the ID Media issuance process.

What are the ID Media printing hours at the badging office?

The Badging Office has designated ID Media printing hours for same-day ID Media pickup, which are
listed on the website. However, you are not required to return to the Badging Office during the
designated ID Media printing window.

If you are unable to return on the same day, you are welcome to visit the Badging Office at a later date
during any of our regular walk-in hours after successfully completing the required training. Please
ensure that all training requirements have been completed before returning for ID Media printing and
pickup.

How do | renew my ID Media?
ID Media renewals must be completed before your current ID Media expires. In order to renew your ID
Media, you are required to register for an ID Media training class through our website and attend the

scheduled training session.

After successfully completing the training, you will be issued a certificate of completion. You may then
bring the certificate to the Badging Office during designated ID Media printing hours or during regular



walk-in hours to obtain your renewed ID Media. Please note that your renewed ID Media must be
picked up before your current ID Media expiration date to avoid any interruption in access privileges.

Additionally, at the time of renewal, you must submit a new ID Media application approved and signed
by your company Signatory. The approved application is required in order to process and issue your new
ID Media.

Do | need to take signatory training?

If you are a Signatory, you are required to complete annual Signatory training in order to maintain your
Signatory privileges. Signatories are issued ID Media that is valid for one year.

You may complete Signatory training during our regular walk-in hours after obtaining your ID Media, or
during designated ID Media printing hours for same-day ID Media pickup. Please ensure that you bring
your training certificate when renewing your ID Media. To avoid any interruption in Signatory access or
privileges, it is strongly recommended that Signatory training be completed on the same date your ID
Media is issued or renewed.

What do | do if my ID Media is lost or stolen?

If your ID Media is ever lost or stolen, it is important to report the situation immediately to help protect
airport security and prevent unauthorized use of the credential. Individuals should contact the Badging
Office as soon as possible so the ID Media can be deactivated without delay. If the Badging Office is
closed at the time the loss or theft is discovered, individuals should contact the Airport Communication
Center at 562-570-2640 for immediate assistance. Once the report has been received, the ID Media will
be deactivated by either the Badging Office or the Airport Communication Center to ensure it can no
longer be used to gain access to secured areas. After deactivation, the individual may be eligible to
receive escort access while arrangements are made for replacement credentials.

In addition to reporting the incident, the individual must notify their sponsoring company’s authorized

Signatory. The Signatory is responsible for sending written notification to the Badging Office confirming
that the ID Media has been reported as lost or stolen and advising whether a replacement credential is
required. The Badging Office cannot issue replacement ID Media until authorization has been received

from the Signatory.

To replace the lost or stolen ID Media, the individual must visit the Badging Office during established
walk-in service hours and provide a completed application along with two acceptable forms of
identification. If the ID Media was stolen, a police report must also be filed, and a copy of the report
must be submitted to the Badging Office as part of the replacement process. Replacement ID Media
should be obtained within 30 days of the original credential being deactivated to avoid additional delays
or processing requirements.

Can | add an endorsement after | have been issued ID Media?
Yes. Individuals may request additional endorsements after their ID Media has already been issued,

provided they meet all applicable eligibility and documentation requirements. Endorsements such as a
Driving Endorsement and/or an Escort Endorsement may be added by visiting the Badging Office during



designated walk-in service hours. These endorsements grant additional access privileges and
responsibilities, so all required approvals and supporting documents must be submitted before the
endorsement can be processed and added to the individual’s ID Media.

To obtain a Driving Endorsement, the individual must provide a newly completed ID Media application
signed and approved by their company’s authorized Signatory, along with their current ID Media
credential. The applicant must also present a valid LGB-issued Driving Permit and the “Authentication of
Driver Endorsement Certification” form provided by LGB Operations at the time the Driving Permit was
issued. In addition, two original and acceptable forms of identification must be presented for verification
purposes. All documentation must be current and complete before the endorsement can be approved.

To obtain an Escort Endorsement, the individual must also submit a new ID Media application signed by
the company’s authorized Signatory. The Signatory must specifically authorize escort privileges within
the application before the endorsement can be granted. Applicants must additionally provide their
current ID Media and two original forms of identification at the time of processing. Because escort
authority carries additional security responsibilities, approval is subject to review and authorization by
the appropriate airport security personnel.

What happens if my ID Media expires?

If your ID Media expires, it is no longer considered valid for access to secured or restricted airport areas,
and you will be required to complete the application process again as a new applicant. Expired ID Media
cannot be reactivated or renewed once it has passed the expiration date. As part of the reapplication
process, individuals must submit a new application and undergo a new background check.

Once all required clearances have been approved, the applicant will be notified by the Badging Office
that they are eligible to register for the required training class. After successfully completing the class,
the individual may return to the Badging Office during the ID Media pickup hours listed on the website
to receive their new ID Media credential. To avoid interruptions in access privileges or work
responsibilities, individuals are encouraged to closely monitor the expiration date of their ID Media and
begin the renewal or reapplication process before the credential expires.

What do | do if | need to work with multiple companies at LGB?

ID Media is issued to an individual for the specific purpose of conducting business on behalf of the
sponsoring company that authorized and approved the credential. The access privileges and
endorsements associated with the ID Media are directly tied to that sponsoring company and should
only be used while performing authorized duties for that organization.

In situations in which an individual needs to conduct business for another company operating at LGB in
addition to their primary sponsoring company, authorization may be granted by the sponsoring
company’s authorized Signatory to allow the existing ID Media to be used while performing work for the
additional company. In these situations, the authorized Signatory assumes responsibility for the
individual and for the proper use of the ID Media while the individual is conducting business on behalf of
the other company.



If authorization is not granted, the individual must obtain separate ID Media through the additional
sponsoring company. All access privileges and ID Media usage must remain in compliance with airport
security policies, and the ID Media may only be used for approved operational purposes.

How do | change my company name?

If a company changes its name, the company’s authorized Signatory must notify the Badging Office in
writing and submit a new company package along with updated application documents for the
company’s Signatory. Once the company package has been reviewed and approved by the Airport,
current ID Media holders may renew or transfer their existing ID Media under the new company name,
and new applicants may also apply for ID Media under that company’s sponsorship.

It is important that all ID Media accurately reflects the individual’s current sponsoring company and
organizational affiliation. Whenever a company changes its name or an individual transfers sponsorship
to another company, ID Media records and credentials should be updated as soon as possible to reflect
the correct company name and authorization status. Keeping ID Media information current helps ensure
compliance with airport security policies and identification requirements.

Individuals and Signatories are encouraged to complete the process promptly to avoid interruptions to
access privileges within secured airport areas.

| Am a Law Enforcement or Federal Agency Employee. Do | Still Need a Background Check?

Depending on your agency affiliation, you may or may not be required to complete a full background
check as part of the badging process. Certain law enforcement agencies may qualify for alternative
processing procedures or exemptions based on TSA requirements.

If you are unsure whether your agency qualifies, or if you have questions regarding the proper process
for submitting an ID Media application as a law enforcement agency, please contact the Badging Office
directly by phone or email for additional guidance and assistance.



