CITY OF

LONGBEACH

Memorandum

Date: May 31, 2023
To: All City Officials and Department Heads ﬂ/
{V /.

From: Thomas B. Modica, City Manager /-—

Subject: Annual Code of Conduct and Ethics Training Launch

The Ethics Program is proud to announce the June 2023 launch of the City of Long Beach’s
(City) Annual Code of Conduct and Ethics training and our Ethics Helpline. As outlined in LBMC
2.07.030, this training is mandatory for all City officials, employees, commissioners, committee
members, board members, interns, and volunteers. City officials, full-time employees and
commissioners can access the training through your LEARN account. Please be sure that your
teams have created their accounts. Once the training goes live, we will have 60 days to
complete it.

This training should also be integrated into the new employee onboarding process in a way
that aligns with each department’s current process.

If you need support in rolling this training out to your teams outside of the LEARN platform,
please contact Heather Van Wik, Ethics Officer, at (562) 570-7443 or
heather.vanwijk@longbeach.gov.

Additionally, as we begin to roll out this first of many trainings and educational opportunities
through the Ethics Program, | encourage you to invite Ms. Van Wijk to any appropriate standing
meetings in your departments to present on the Ethics Program. Part of the Ethics Program’s
mission is to ensure City officials and employees understand the importance of workplace
ethics and know that there is an ongoing effort to centralize City ethics resources, including our
new Ethics Helpline. This presentation will only be 5-10 minutes and can be done in-person or
virtually.

We anticipate launching both the Code of Conduct and Ethics training and the Ethics Helpline
no later than June 26, 2023. Please note that the Ethics Helpline will also be public-facing.

If you have any questions or concerns, please reach out to Heather Van Wijk, Ethics Officer,
at (562) 570-7443 or heather.vanwijk@longbeach.gov.

ATTACHMENT

CC: DAWN McINTOSH, CITY ATTORNEY
DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doup, CiTy AUDITOR
LINDA F. TATUM, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
KATY NOMURA, DEPUTY CITY MANAGER
APRIL WALKER, ADMINISTRATIVE DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
ADMINISTRATIVE OFFICERS


https://library.municode.com/ca/long_beach/codes/municipal_code?nodeId=TIT2ADPE_CH2.07COCOET
https://www.longbeach.gov/hr/city-employees/learn-landing-page/

CITY OF

LONGBEACH

Annual Code of Conduct
& Ethics Training

The Ethics Education Program is officially launching in June
2023 with our Annual Code of Conduct & Ethics training!

It's important! It's required!

This annual training is required for all officials and employees and
can be accessed through your new account on the City's LEARN
platform. Please contact your department's administrative officer for
any questions related to this requirement.

For more information about the
ethics program contact:
ethics@longbeach.gov
562-570-7443

Ethics Helpline
Coming June 2023!

Secure and confidential!
If you see something sus, call us!

1-888-372-8307
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