
 
  
 
 

Memorandum 

Date:       December 11, 2025 
 
To:  Thomas B. Modica, City Manager 

 
From:  Joshua Hickman, Director of Public Works 
 
For:  Mayor and Members of City Council 
 

Subject:  Progress on Upcoming Translation Booths in Civic Chambers 
 

The City of Long Beach is dedicated to advancing the accessibility of all its services, 
including City Council meetings. Adopted in 2013, the Language Access Policy 
establishes standards and procedures to ensure that all community members can access 
City services, programs, and information in the language they speak. To support 
meaningful participation in local government, the City provides document translation, 
interpretation at public meetings, 24/7 over-the-phone interpretation, and bilingual skill 
pay to eligible employees. Upon adoption, the Policy required requests for oral translation 
at City Council public meetings or hearings to be submitted at least 72 hours in advance. 
In 2018, the request window was reduced to 24 hours. In 2020, the Policy was further 
expanded to provide Spanish interpretation at every City Council meeting without request.  

Currently, interpretation for City Council meetings is provided remotely from various 
rooms within City Hall, including the first-floor media room and the Beach, Carmelitos, or 
Colorado Conference Rooms on the second floor. Interpreters are not stationed inside 
the Chambers due to space constraints and need for a quiet space to be able to provide 
simultaneous interpretation as accurately as possible. Oral translation is transmitted 
through dedicated frequencies, accessed by the public through headsets distributed 
during the meeting. While this system enables multilingual access, the quality of the audio 
can be inconsistent, ranging from static interference to disruptions when interpreters must 
relocate between rooms or floors to interpret public comments. Best practices in the field 
emphasize the importance of interpreters having direct visual access to the proceedings 
so their interpretation can accurately reflect speakers’ tone, body language, and real-time 
interaction. Additionally, interpreting from an enclosed space allows interpreters to work 
freely and at an appropriate volume without risk of disrupting meeting attendees.  

In order to improve the quality of translation services at City Council meetings for 
community members who speak other languages, the City Manager’s Office of Equity and 
the Technology and Innovation Department have collaborated to construct translation 
booths in the Civic Chambers. The translation booths will be accompanied by an audio-
visual (AV) booth to support technological services. This memorandum provides details 
about the upcoming construction project. 
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Project Logistics 

Timeline 

The Council Chambers will be under construction from December 16, 2025, through 
approximately mid-February 2026. Construction hours are scheduled weekly, Tuesday 
through Friday, from 6:00 a.m. to 2:30 p.m. Construction may also proceed on Mondays 
where there are no Port activities scheduled, provided all work concludes by 12:00 p.m. 
to allow the Chambers to reopen for use. 

The construction team will minimize impacts on City Council meetings and other 
Chambers-related events. All work will cease, and the Chambers will be returned to 
functioning City use, by 2:30 p.m. each day, allowing afternoon meetings to proceed as 
scheduled. Measures will be taken to ensure staff and community member safety, 
including blocking construction areas and covering construction materials.  

Site Management 

Trenching for electrical work will be enclosed with rigid 4-foot panel barricades designed 
to maintain a clean and professional appearance. These barricades will have a minimal 
footprint and will not obstruct the center aisle or main entrance. 

Construction Features 

Three custom booths will be installed at the back of the Civic Chambers (Attachment A). 
The booths will not impact existing HVAC systems but will require new data and power 
connections, to be installed by the provider. The necessary furniture will be provided and 
installed by the City through PeopleSpace. Seats will be removed by the contractor and 
turned over to the City for storage to make room for the translation booths. ADA 
compliance will be upheld with the existing seats.  

An audio-visual (AV) desk will be installed adjacent to one of the translation booths to 
support technological needs during Chamber meetings. Previous to this project, AV 
technicians listened to broadcast audio during meetings. Moving the AV booth inside the 
Civic Chambers will allow the AV technicians to hear real-time audio and equalize the 
audio levels for an overall enhanced experience. The AV booth will require data and power 
connections, to be installed by the provider. Seating will be adjusted to accommodate the 
desk, maintaining all ADA requirements. 

Next Steps 

Construction is set to commence on December 16, 2025. For any questions, please reach 
out to the Civic Center coordination team at LBCivicCenter@longbeach.gov.  
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ATTACHMENT 
 
CC: DAWN MCINTOSH, CITY ATTORNEY 

DOUGLAS P. HAUBERT, CITY PROSECUTOR 
LAURA L. DOUD. CITY AUDITOR 
APRIL WALKER, ASSISTANT CITY MANAGER 
TERESA CHANDLER, DEPUTY CITY MANAGER 
MEREDITH REYNOLDS, DEPUTY CITY MANAGER 
GRACE YOON, DEPUTY CITY MANAGER 
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER 
KEVIN LEE, CHIEF PUBLIC AFFAIRS OFFICER 
MONIQUE DE LA GARZA, CITY CLERK 
DEPARTMENT HEADS  
ALANAH GRANT, EQUITY OFFICER 
 





DESIGN INTENT LBCC, LONG BEACH, CA

27, FEBRUARY 2024 03

•	 ADA TRANSLATION BOOTH, 5’8”W X 6’4”L X 89”H  

•	 ANTI-GLARE GLASS: MFG. TO CONFIRM. RDC TO PROVIDE ALTERNATIVE FILM 

OPTION IF NECESSARY

•	 CEILING: OPEN 

•	 DOOR: ALUMINUM FRAMED DOUBLE GLAZED HINGED DOOR 

•	 INTEGRATED POWER: TWIN POWER & TWIN USB A AND C 30A  

SINGLE TRANSLATION BOOTH

MATERIALS:

FRAMING OPTION 1 (RDC PREFERED)EXTERIOR WALL PANEL

INTERIOR FABRIC PANEL

DOOR & WINDOW GLASS

RAL COLOR (TO MATCH LAMINATE)

STANDARD GREY 

WOOD LAMINATE

COLOR: SURREY

ANTI-GLARE CLEAR GLASS

DOOR
BLACK METAL

FRAMING

FABRIC PANELHINGE DOOR 
BLACK 
ALUMINUM

ANTI-GLARE 
CLEAR GLASS

FRAMING OPTION 2

LAMINATE
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27, FEBRUARY 2024 04

• ADA DUAL TRANSLATION BOOTH, 5’8”W X 12’4”L X 89”H

• ANTI-GLARE GLASS: MFG. TO CONFIRM. RDC TO PROVIDE ALTERNATIVE FILM

OPTION IF NECESSARY

• CEILING: OPEN

• DOOR: ALUMINUM FRAMED DOUBLE GLAZED HINGED DOOR

• INTEGRATED POWER: TWIN POWER & TWIN USB A AND C 30A

DUAL TRANSLATION BOOTHS

MATERIALS:

FRAMING

FABRIC PANELHINGE DOOR 
BLACK 
ALUMINUM

ANTI-GLARE 
CLEAR GLASS

LAMINATE

FRAMING OPTION 1 (RDC PREFERED)EXTERIOR WALL PANEL

INTERIOR FABRIC PANEL

DOOR & WINDOW GLASS

RAL COLOR (TO MATCH LAMINATE)

STANDARD GREY 

WOOD LAMINATE

COLOR: SURREY

ANTI-GLARE CLEAR GLASS

DOOR
BLACK METAL

FRAMING OPTION 2
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• CUSTOM AUDIO BOOTH 5’8”W X 6’4”L X 3’4”H

• SEATING FOR 2 INDIVIDUALS

• LOW WALLS - PARTIALLY ENCLOSED DESK

• OPEN/NO GLASS WINDOW & DOOR

• INTEGRATED POWER

AUDIO DESK

MATERIALS:

FRAMINGWOOD 
LAMINATE

FRAMING OPTION 1 (RDC PREFERED)EXTERIOR WALL PANEL

INTERIOR FABRIC PANEL

DOOR & WINDOW GLASS

RAL COLOR (TO MATCH LAMINATE)

STANDARD GREY 

WOOD LAMINATE

COLOR: SURREY

ANTI-GLARE CLEAR GLASS

FRAMING OPTION 2
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OPTION 1

3D VISUALS:

• AUDIO ENTRY: MOVED BACK FROM 2’8”W TO 3’6”W

• DESK SIZE: 72”L X 24”D

• CLEARANCE BEHIND DESK: 3’
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OPTION 1

3D VISUALS:

• AUDIO ENTRY: BACK LOW WALL REMOVED

• DESK SIZE: 72”L X 24”D


