CITY OF

LONGBEACH

Memorandum

Date:

To:

From:

For:

October 7, 2025

Thomas B. Modica, City Manager
Teresa Chandler, Deputy City Manager . Z.a. halies

Mayor and Members of the City Council

Subject: 2024 Annual Report for the Citizens’ Advisory Commission on Disabilities

On August 14, 2025, The Citizens’ Advisory Commission on Disabilities (CACoD)
authorized the Chair and Vice Chair to submit the 2024 Annual Report of CACoD to the
City Manager, Mayor and City Council as outlined in the Long Beach Municipal Code,
Chapter 2.18.

If you have any questions, please contact the Citywide Accessibility Coordinator, Jennifer
Kumiyama at (562) 570-6257.

ATTACHMENT

CC:

DAWN McINTOSH, CITY ATTORNEY

DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doup, CiTY AUDITOR

APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MEREDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER

TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
DEPARTMENT HEADS
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A MESSAGE FROM THE

CHAIR

| am delighted to recognize the outstanding efforts of the Citizens Advisory
Commission on Disabilities (CACoD) within our community. Through
consistent advocacy, educational initiatives, and active engagement,
CACoD works tirelessly to ensure that individuals with disabilities have a
voice and are integral to all aspects of civic participation. The Commission
remains a crucial resource, dedicated to breaking down systemic barriers
and fostering a truly inclusive environment for everyone in our community.

Recent initiatives, such as Transportation Day, exemplify our ongoing
commitment to improving accessible public tfransit and sharing vital
information. In conjunction with National Disability Employment Awareness
Month, we proudly hosted Disability Mentor Day—a full-day event that pairs
college students with disabilities with City staff, giving students an inside look
at careers within local government. Through its advocacy and support,
CACoD conftinues to elevate the perspectives of people with disabilities,
striving to eliminate obstacles and promote inclusion so that all residents
can fully engage in community life.

| sincerely thank all past and current CACoD Commissioners for their
steadfast dedication and efforts toward creating a more inclusive,
welcoming environment for individuals with disabilities.

In the Spirit of Equitable Access,

KIM VUONG
she/her
Citizens’ Advisory Commission on Disabilities Chair, 2023-2025



CITIZENS’ ADVISORY
COMMISSION ON DISABILITIES
(CACoD)

PURPOSE: The Citizen's Advisory Commission on Disabilities (CACoD) purpose is to
advise the Mayor, City Council and City Manager on the concerns and issues
affecting people with disabilities in the community.

WHO WE ARE: CACoD consists of community members from the City of Long
Beach and representatives from public and private agencies, which provide
services to disabled citizens within the City. The Commission is composed of a total
of 9 members, all appointed by the Mayor of Long Beach and confirmed by the
City Council.



WHO CACoD SERVES

CACoD serves anyone having a physical or mental impairment that substantially
limits their functioning in one or more major life activities, or individuals who have a
record of such impairment. This is important because “life activity” encompasses
essential aspects of daily living, including mental or physical functions and activities
that impact employment, housing, transportation, recreation, and access to health
services. When someone experiences barriers in these areas due to a disabillity, it
can prevent them from fully participating in and contributing to their community. By
advocating for equity, accessibility, and inclusion for people with disabilities,
CACoD ensures that systemic barriers are identified and removed, allowing all
residents to live with dignity, independence, and equal opportunity. This work not
only uplifts individuals with disabilities but also strengthens the community as a
whole by fostering justice, understanding, and social cohesion.



WHAT CACoD DOES

The duties of the Commission shall be as follows:

A. To act in an advisory capacity to the Mayor, City Council and City Manager or
their designated representatives on specific topics requiring input in dealing with
concerns and/or issues affecting people with disabilities.

B. To assemble and disseminate to the Mayor, City Council, City Manager and the
agencies which serve people with disabilities, information on issues affecting
people with disabilities in the pursuit of employment, health services, housing,
transportation, recreation, and other life activities as identified by the Commission.

C. To act on its own initiative to make recommendations to the Mayor, City Council
and City Manager on corrective measures designed to eradicate artificial barriers
to a full and productive life for people with disabilities.

D. To act to facilitate coordination, cooperation and communication between
existing and proposed services for people with disabilities.

E. To carry out such studies as may be assigned to it by the Mayor, City Councill
and City Manager and which are accompanied by adequate City resources and
support.

F. To provide expertise on issues affecting people with disabilities as requested by
the various departments of the City, with the approval of the Mayor, City Council
and/or the City Manager.

G. Toreport, from time to time, to the Mayor, City Council and City Manager its
findings.

Nothing herein contained shall be construed as investing the Commission, or any
member thereof, with supervisory powers over the actions or duties of City
employees or the operations of City departments.

(Ord. C-7184 § 1 (part), 1994; Ord. C-5709 § 1 (part), 1981; Ord. C-5413 § 1 (part),
1978; Ord. C-5237 § 1 (part), 1976; prior code § 2397.2)



MEETINGS AND ATTENDANCE

During the reporting period, the CACoD held 11 meetings.
All meetings were open to the public. There we no Public Hearings held during the
reporting period.
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Attendance Records of CACoD Commissioners for the reporting period.

Commissioner Meetings Attended = Meetings Absent Notes
Kim Vuong 7 4
Stephen Adams 11 0
Chaka Garbutt 10 1
Gretchen Swanson 10 1
. Resigned from the Commission in
Nubia Flores 0 1 July 2024,
. Resigned from the Commission in
Jeremy Hil 8 3 February 2025.
Marissa Gonzalez 9 2
Art Romo 11 1
Julie Dean 11 0
Randy Hope 6 0 Joined the Cor;or2|555|on in January




LETTERS FROM CACOD IN 2024

During the reporting period, the
Citizens Advisory Commission on
Disabilities submitted several letters
to the Mayor and City Council to
inform them of critical issues
impacting the disability community.
Each letter title is linked, and will
direct you to the letter online.

July 22, 2024: Citizens' Advisory Commission on Disabilities FY 25 Budget
Report Request Letter - The Commission requested $60,000 to partner
with CSULB to develop a comprehensive disability data dashboard for
Long Beach, aiming to bridge a data gap and inform better policies.

July 23, 2024: 2024 Annual Report for CACoD - The Commission sent two
letters regarding the lack of adequate Long Beach Transit bus service to
the Queen Mary, the Aquarium of the Pacific, and Willow Springs Park,
requesting improvements to accessibility

September 13, 2024: Social Media Campaign Disability Disclosure for
Youth - The Commission requested assistance from City Staff to create @
social media campaign geared toward youth with disabilities that
focuses on the importance and benefits of disability disclosure.

April 7, 2025: CACoD Letters Regarding Limited Access to Willow Springs
Park, the Queen Mary and the Aguarium of the Pacific - The Commission
sent this letter to bring attention to the limited accessibility of Willow
Springs Park via public tfransportation and urging the City Council to
improve infrastructure and consider accessibility in event planning.



https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2024/july-23--2024---2023-annual-report-for-citizens-advisory-commission-on-disability
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2024/july-23--2024---2023-annual-report-for-citizens-advisory-commission-on-disability
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2024/july-23--2024---2023-annual-report-for-citizens-advisory-commission-on-disability
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2024/september-13--2024---social-media-campaign-disability-disclosure-for-youth
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2024/september-13--2024---social-media-campaign-disability-disclosure-for-youth
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2025/april-7--2025---cacod-letters-regarding-limited-access-to-willow-springs-park--the-queen-mary--and-the-aquarium-the-pacific
https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2025/april-7--2025---cacod-letters-regarding-limited-access-to-willow-springs-park--the-queen-mary--and-the-aquarium-the-pacific

COMMUNITY ENGAGEMENT
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TRANSPORTATION DAY

The Office of Equity, in partnership with CACoD, hosted an in-person event centering public
transportation options for people with disabilities. At the event, local transportation entities
provided resources and services to all those in attendance. Public transportation serves as a
critical lifeline for the disabled community in Southern California, providing essential access to
employment, education, healthcare, and social activities. According to the American Public
Transportation Association (APTA), nearly 30% of disabled individuals rely on public transit to meet
their daily transportation needs. In a region known for its expansive suburbs and significant
distance between urban centers, effective public transportation systems enable individuals with
disabilities to navigate their environments more independently. The Los Angeles County
Metropolitan Transportation Authority (Metro) notably implements programs such as Access
Services, which provides paratransit for individuals unable to use traditional fixed-route services,
thus enhancing mobility and opportunity.

Furthermore, the impact of public transportation on the disabled community extends beyond
mere mobility; it fosters economic integration and social inclusion. The National Institute on
Disability, Independent Living, and Rehabilitation Research (NIDILRR) highlights that access to
reliable public fransportation can significantly reduce unemployment rates among disabled
individuals, which currently stand at approximately 70% nationally according to the U.S. Bureau of
Labor Statistics. In Southern California, this translates into enhanced socio-economic participation
and improved quality of life for a demographic that often faces significant barriers. By improving
accessibility and ensuring equitable fransit options, public transportation emerges as a
fundamental resource that empowers individuals with disabilities to lead independent and
fulfilling lives.



COMMUNITY ENGAGEMENT

AIR TRAVELERS WITH DISABILITIES ONLINE FORUM

The Office of Equity, in partnership with CACoD, hosted a two-day, virtual forum highlighting air
travel for people with disabilities. Advocating for equitable access to airline travel for individuals
with disabilities is vital to ensuring their rights to mobility and inclusion in society. According to the
U.S. Department of Transportation, approximately 19% of adults with disabilities reported travel
difficulties, highlighting significant barriers in the fransportation sector, which includes air travel.
The Air Carrier Access Act (ACAA) mandates that airlines accommodate passengers with
disabilities, yet many still face challenges such as inadequate assistance, inaccessible facilities,
and discriminatory practices. In response, organizations like the National Disability Rights Network
emphasize the need for policy reform and enhanced training for airline staff to address these
challenges effectively. By raising awareness and promoting actionable changes within the airline
industry, we can foster an inclusive travel environment that empowers individuals with disabilities
to experience the world fully and without hindrance.

The recordings of this two-day event can be found below:

Day 1:
https://tinyurl.com/ATWDDay1
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COMMUNITY ENGAGEMENT

DISABILITY MENTOR DAY

In honor of National Disability Employment Month (NDEAM), the Office of Equity, in
partnership with CACoD, hosted Disability Mentor Day. This event served as an opportunity
for college students with disabilities to shadow City of Long Beach staff from various
departments, in order for the students to learn more about jobs in local government.
Mentorship for college students with disabilities is crucial as it significantly enhances their
transition from academia to the workforce, fostering both personal and professional
growth. According to a report by the National Center for College Students with Disabilities
(NCCSD), only 20% of students with disabilities who graduate from college secure
employment within four years, compared to nearly 80% of their non-disabled peers. This
disparity emphasizes the need for structured support systems that mentorship can provide,
including networking opportunities, career guidance, and skills development training.
Furthermore, studies indicate that mentored students are more likely to secure higher-
paying and more satisfying jobs, as mentorship can help bridge the knowledge and
resource gaps that often hinder the career advancement of individuals with disabilities
(U.S. Department of Labor, 2020). Thus, by prioritizihg mentorship, educational institutions
can play a vital role in empowering students with disabilities, ensuring they are equipped
to thrive in competitive job markets.
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COMMUNITY ENGAGEMENT

DISABILITY DATA & COMMUNITY SURVEY

The Citizens’ Advisory Commission on Disabilities (CACoD) submitted a letter requesting
funding to conduct a Disability Data and Community Survey in Long Beach. City Councll
approved the allocation of one-time funds of $60,000 in the General Fund Group in the
City Manager’'s Department to support the Citizen’'s Advisory Commission on Disabilities
(CACoD) efforts towards the Disability Data and Community Survey that will help bridge
the disability data gap in Long Beach, critical for better understanding and addressing
the existing and emerging needs of the local disability community, especially as the City
prepares for the 2028 Olympic Games and Paralympic Games.

The survey is being done in partnership with California State University, Long Beach
professor Dr. Gary Hytrek and MA Student Wesley Rogers, to address the lack of accurate
local disability data. The project includes research, focus groups, community surveys, and
outreach to create a comprehensive demographic profile of the disability community in
Long Beach, supporting equity, inclusion, and informed policy development culminating
the State of Disability in Long Beach. The data will also lend itself to ensuring that Long
Beach can better prepare for the LA 28 Olympic and Paralympic Games.
12



CACOD BUDGET

FUNDING FOR REPORTING PERIOD

CART CACoD Covers Monthy CART Captioning
. $2,512.00 X
Meetings expenses for CACoD Meetings
Disability Data and Community
Accessibility/ADA $60,000 Survey and needs assessment
alignment with LA 2028 Olympic and
Paralympic Games
CACoD $8,018.00 Trainings & Community Engagement

FUNDS SPENT DURING THE REPORTING PERIOD

CART CACoD $2 038.00 Monthly Fees for CART Captioning
Meetings T expenses for CACoD Meetings
. Disability Data and Community
16, 850.00
Accessibility/ADA $16, Survey fees for Survey Facilitators
$967.50 Alchemer Data Collection Platform
Disabled Resources Center Annual
800
CACoD $ Awards Recognition Event Sposorship
$350 Mentor Day Lunch
$400 Cambodian Community Parade Fee
$400 CACoD Pamphlets
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CITY STAFF THAT SUPPORT CACOD

e Jennifer Kumiyama, Citywide Accessibility Coordinator, City Manager
e Alyssa Campos, City Clerk Specialist, City Clerk

e Tamela Austin, City Clerk Specialist, City Clerk

e Vanessa Ibarra, Deputy City Attorney, City Attorney

e Rosa Jasso, Legal Assistant, City Attorney

e James Allen, Business Systems Specialist - VI, Technology & Innovation
e Erik Maitland, Communication Specialist, Technology & Innovation

e Thomas Hardie, Master Control Operator, Technology & Innovation

e Jessica Ramos-Guerra, Equity Administrative Analyst, City Manager

e Alanah Grant, Equity Officer, City Manager

e Teresa Chandler, Deputy City Manager, City Manager

Recommendation as to whether the body should
be abolished, modified or continued

We recommend that the Citizens’ Advisory Commission on Disabilities
contfinue as established by Ordinance No. ORD-23-0029.
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THANK
YOU

We wish to express our heartfelt appreciation to all

members of the Citizens’ Advisory Commission on

Disabilities for their unwavering commitment and
diligent efforts in championing the rights and needs of

individuals with disabilities. Your relentless advocacy

has profoundly enriched our community, ensuring that
every person enjoys equitable access to opportunities
and essential resources. Thank you for your dedication

to fostering a more inclusive and fair society for all.
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