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For: Mayor and Members of the City Council

Subject: Update on the Recycling Cart Exchange

Over the last several years, the City of Long Beach (City) has been working to implement the
Short-Lived Climate Pollutant Reduction Strategy (SB 1383). This mandate requires local
jurisdictions to implement and enforce several programs aimed at reducing and diverting
organics and recyclables from landfills. The City was an early adopter of residential recycling
in 1990 and chose purple as the color for its curbside recycling carts. As part of SB 1383, the
state of California (State) required all cities in the State to transition to blue carts for recycling,
black/grey carts for trash, and green carts for organics. No general fund dollars were used for
this recycling cart exchange as this is part of the requirement to run a solid waste collection
service for the City.

During the first phase of the residential organics rollout, the City delivered new green carts for
organics collection and exchanged the existing purple recycling carts for blue recycling carts,
as required for compliance. Following the first phase, the complexity of continuing this task
became evident, leading to the decision to postpone the recycling cart exchange until after
completion of the final phase of the organics rollout.

On January 20, 2026, a memorandum was issued announcing the City’s effort to complete the
recycling cart exchange for the remaining City-serviced accounts, providing project details,
education and outreach efforts, and the expected timeline. This memo provides a final update
to the project and confirms its completion.

Project Summary

The City’s recycling cart exchange occurred from February 2026 through May 2026. During
this timeframe, 87,803 blue recycling carts were delivered to the remaining city-serviced
accounts, and 59,689 purple carts were collected by the City’s contracted recycling waste
hauler, WM (formerly Waste Management) and their subcontractor. The purple recycling carts
collected throughout the City will be recycled into new carts by the manufacturer.

The City and WM worked closely throughout this process to identify impacts from the recycling
cart exchange and address them as quickly as possible. The biggest impact observed was that
fewer residents placed their purple recycling cart out on their service day or left it out for the
entire service day. As a result, it was much more challenging to collect the purple recycling
cart on the same day the blue recycling cart was delivered. To address this, the City initiated a
2-week pilot that involved leaving a notice on residents’ doors the day prior to the scheduled
recycling cart swap to encourage residents to leave out the recycling cart. This pilot did not


https://longbeach.gov/globalassets/city-manager/media-library/documents/memos-to-the-mayor-tabbed-file-list-folders/2026/january-20--2026---recycling-cart-exchange

Update on the Recycling Cart Exchange
July 31, 2026
Page 2

garner a measurable increase in recycling carts being placed out for exchange, so the City did
not continue the effort. As a result, WM’s subcontractor made multiple additional sweeps of
areas with low recycling cart set-out rates for purple recycling carts during May 2026.

Current Operations

WM is continuing to service both blue and purple recycling carts to avoid missed service, but
we ask residents to report their remaining purple recycling cart(s) for collection and/or to
request a blue recycling cart through our online form or by calling the collections hotline at (562)
570-2876. The request will be added to the queue and picked up on their next service day, or
within three service cycle days of the request depending on the queue volume. We ask the
customer to leave the recycling cart out on their regular service day, empty, until collected.

There should be no delay in recycling cart service during these ongoing efforts. If a customer
has missed service, they should report that to the collections hotline through the online form or
phone number.

If you have any questions, please contact Erin Rowland, Materials Management Bureau
Manager, at (562) 570-2869.

CC: DAWN McINTOSH, CITY ATTORNEY
DoucLAs P. HAUBERT, CITY PROSECUTOR
LAURA L. Doubp, CITY AUDITOR
APRIL WALKER, ASSISTANT CITY MANAGER
TERESA CHANDLER, DEPUTY CITY MANAGER
MERIDITH REYNOLDS, DEPUTY CITY MANAGER
GRACE YOON, DEPUTY CITY MANAGER
TYLER BONANNO-CURLEY, DEPUTY CITY MANAGER
KEVIN LEE, CHIEF PuBLIC AFFAIRS OFFICER
MONIQUE DE LA GARZA, CITY CLERK
DEPARTMENT HEADS
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