'LIJLWDO ,QFC
SHVRXUFH *X



(DEOH RI
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'LJLWDO ,QFOXVLRQ
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IRZ FRVW ,QWHUQHW
SHVRXUFHYV

JUHH &RPSXWHU 6NLO
/UDLQLQJ &ODVVHYV
SHVRXUFHYV

IRZ FRVW
&RPSXWLQJ '"HYLFH
SHVRXUFHYV

JUHH -RE 3UHSDUHGQ
DQG 3URIHVVLRQDO
'"HYHORSPHQW
SHVRXUFHV

JUHH 3XEOLF
L )L DW /LEUDULHYV

JUHH ( :DVWH
5HPRYDO 6HUYLFHV

JUHH 3XEOLF
'L )L DW 3DUNYV

'LIJILWDO ,QFOXVLRQ
SHVRXUFH &KHDW 6KH



'LILWDO ,QFOXVLRQ ,QLWLDW

(YHU\ LQGLYLGXDO LQ /RQJ %HDFK UHJDUGOHVV RI EDFNJURXQ
TXDOLW\ DFFHVVLEOH WHFKQRORJ\ UHVRXUFHY DQG VHUYLFHV
HFRQRPLFDOO\ HPSRZHUHG

KDW LV 'LJLWDO ,

'KHQ HYHU\RQH KDV DFFHVV WR DQG XVH RI FRPSXWHU OLWHUD!
WHFKQLFDO VXSSRUW DQG DSSOLFDWLRQV WR EH VXFFHVVIXO |
UHJDUGOHVV RI WKHLU EDFNJURXQG QHLJKERUKRRG DQG LGHC

$SSURDFK WR $GYDQFLQJ 'LILWDFTEQRXLWQDQG 'LILWDC

&DSDFLW\ )RFEXV $UHD
OXOWLOLQJXDO FRPSXWHU OLWHUDF\ WUDLQLQJ FO
. /HDGHUVKLS DQG FRPPXQLW\ SDUWQHU RUJDQL]DW
-RE SUHSDUHGQHVY DQG WHFKQRORJ\ LQWHUQVKLS

&RQQHFWLYLW\ )RFXV $UHD
+LJK VSHHG TXDOLW\ LQ KRPH EURDGEDQG LQWHU
VXSSRUW
4XDOLW\ FHOO SKRQH GDWD SODQV
&LW\ZLGH ILEHU QHWZRUN LQIUDVWUXFWXUH
&LW\ZLGH SXEOLF :L )L

THFKQRORJ\ )RFXV $UHD

4XDOLW\ LQWHUQHW HQDEOHG WHFKQRORJ\ GHYLF
&LW\ZLGH FRPPXQLW\ FRPSXWHU ODEV
$SSOLFDWLRQV DQG RQOLQH FRQWHQW
2QOLQH SULYDF\ DQG F\EHU VHFXULW\



, Q WKH &LW\ &RXQFLO SDVVHG D FRPSUHKH$BVLWR /DQJ>
SURPRWH JUHDWHU DFFHVV WR &LW\ VHUYLFHVY SUR&GUDPV
(QJOLVK ODQJXDJH SURILFLHQF\ 5HPRYLQJ ODQUXDJH EDUL
HTXLWDEOH DFFHVV WR DYDLODEOH &LW\ VHUYLFHV

/$3 SURYLGHYV VHUYLFHV LQ 6SDQLVK .KPHU DQG 7DJDORJ
/$3 $YDLODEOH 6HUYLFHV

. %LOLQJXDO VWDIILQJ

. 7UDQVODWLRQ RI &LW\ GRFXPHQWYV

- QWHUSUHWDWLRQ DW SXEOLF PHHWLQJV
« S HFRUGHG RXWJRLQJ PHVVDJHV IRU &LW\ SKRQH OLQHYV



,QWHUQHW BHUYLFH (QUROOPHQW /LQH

7TKH QWHUQHW 6HUYLFH (QUROOPHQW /LQH KHOSV FRQQHFW UHV]
FRVW LOWHUQHKW QHQMLIFHD VWDWHZLGH *HW &RQQHFWHG &DOO &
SRZHUHG E\ WKH &DOLIRUQLD (PHUJLQJ 7THFKQRORJ\ )XQG &(7)

 QWHUQHW B6HUYLF&ER@WBPWPBOQRWPDWLROQ

. &DOO
. $YDLODEOH LQ (QJOLVK 6SDQLVK .KPHU DQG 7DJDORJ

,QWHUQHW B6HUYLFH (QUROOPHQW /LQH +RXUV

. ORQGD\ WKURXJK )ULGD\ IURP DP WR SP
. 6DWXUGD\ DQG 6XQGD\V IURP DP WR SP
. 9RLFHPDLO LV DYDLODEOH KRXUV D GD\ LQFOXGLQJ KROLGD\

JURQWLHU )LEHU ,QWHUQHW
+RXVHKROGY FDQ VXEVFULEH WR WKH JURQWLHU )LEHU ,QWHUQHW
IRU PRQWKYV

JHDWXUHV

. &RVW LV SHU PRQWK IRU PRQWKYV
«. J)LEHU LQWHUQHW VHUYLFH
OESV IRU GRZQORDG XSORDG VSHHGYV

4XDOLILFDWLRQV
. 1HZ FXVWRPHUV

&RQWDFW ,QIRUPDWLRQ

3KRQH
"HEVLWWWSV 777 EX\IURQWLHUQRZ FRP ILEHU




$7 7 $FFHVV 3URJUDP
7TKH $7 7 $FFHVV SURJUDP SURYLGHV GLVFRXQWHG LQWHUQHW V|
ORZ LQFRPH UHVLGHQWYV

JHDWXUHV

. &RVW LV SHU PRQWK . 1R DQQXDO FRQWUDFW RU GHS
. JLEHU RU 'LJLWDO VXEVFULEHU ORQHK VWD VOIDWLRK RU HTXLSP
,Q KRPH :L )L DFEFHVYV . 85 WR PHIJDELWV SHU VHFR(

. $SELOLW\ WR SRZHU PXOWLSOH GHEENHWRWD W RZAIFHRDG XSORDG

4XDOLILFDWLRQV 6KRZ &XUUHQW 3URRI RI (OLJLELOLW

. &DO *UDQWY 6WDWH )LOQDQFLDOBXNISOHPHQWDO 1XWULWLRQ $

. JHGHUDO 3XEOLF +RXVLQJ $VVLBWRQEBIP )34%3 _ &DO)UHVK

. /ILIHOLQH 3URJUDP . 6XSSOHPHQWDO 6HFXULW\ ,QF|
OHGLFDLG _OHGL &DO 3URJUDP
1IDWLRQDO 6FKRRO /XQFK 3URJUDHPWHE/MBQV 3HQVLRQ RU 6XUYL
6SHFLDO 6XSSOHPHQWDO 1XWULUWREZRQRRMRIUBRRKVRKROGYV
‘RPHQ ,QIDQWV DQG &KLOGUHQ :,&

&RQWDFW ,QIRUPDWLRQ

3KRQH
"HEVLWWWSV 77Z DWW FRP LQWHUQHW DFFHVV




6SHFWUXP QWHUQHW $VVLVW 3URJUDP
+RXVHKROGYV FDQ VXEVFULEH WR WKH 6SHFWUXP ,QWHUQHW $VV
7KLV RIIHU LV DYDLODEOH WR QHZ FXVWRPHUV RQO\

JHDWXUHYV

. &RVW LV SHU PRQWK . 1R GDWD FDSV RU FRQWUDFW
. ,Q KRPH :L )L VHUYLFHV DUH DYDL®ESSOHRU GRZQORDG O0ESV >
. ORGHP DQG VHFXULW\ VXLWH LQRNSXGIEE

QHWZRUN UHOLDELOLW\

4XDOLILFDWLRQV 6KRZ &XUUHQW 3URRI RI (OLJLELOLW

. &RPPXQLW\ (OLJLELOLW\ B3URYLVLRQ &(3

. I1DDWLRQDO 6FKRRO /XQFK 3URJUDP 16/3

. 6XSSOHPHQWDO 6HFXULW\ ,QFRPH 66, 3URJUDP
IRU DSSOLFDQWYV DJH RQO\

&RQWDFW ,QIRUPDWLRQ

. 3KRQH
. - HEVLWHHEFEWUXP FRP FS EURDGEDQG JHW TXDOLILHG




+XPDQ , 7 ,QWHUQHW 30DQ
+XPDQ , 7 KHOSV TXDOLI\LQJ KRXVHKROGV JHW DFFHVV WR ORZ F
LOQWHUQHW

JHDWXUHV

. &RVW LV SHU PRQWK ZLWEBQ@H*"WOBH SD\PHQW RI IRU
OHPEHUVKLS KRWVSRW UHIOHFWV WKH FRVW
. 8QOLPLWHG PRELOH * /7( VHUKRMH/SRW GHYLFH DQG UH

. &RQQHFW XS WR GHYLFHV DWRMWKPH LOQWHUQHW VHUYLFH

4XDOLILFDWLRQV ©6KRZ &XUUHQW 3URRI RI (OLJLELOLW

. +tRXVHKROGY WKDW PDNH OHV¥SMKkDRO 6 XRSOHPHQWDO 1XWUL
WKH IHGHUDO SRYHUW\ OHYHO RAKURPHRO®IDQWY DQG &KLOG

. &DO *UDQWYV 6WDWH )LQDQFLDERSLOO 6HFXULW\ 'LVDELOLW\ ,C
&DOLIRUQLD $OWHUQDWH 5DWBIYRRIUDEQHUJI\

&$5( 3URJUDP . 6XSSOHPHQWDO 6HFXULW\ QFRF
. +tHDG 6WDUW 3URJUDP 3URJUDP
- +RXVLQJ &KRLFH 9RXFKHU 3URIMNOPFOHPHQWDO 1 XWULWLRQ $V\
6HFWLRQ SURJUDP 61%$3 _ &DO)UHVK
. /LIHOLQH 3URJUDP . THPSRUDU\ $VVLVWDQFH IRU 1HF
. OHGL &DO OHGLFDLG 7$1) 3URJUDP

IDWLRQDO 6FKRRO /XQFK 3URDHMPHUDBBY SHQVLRQ DQG 6XUYL®

&RQWDFW ,QIRUPDWLRQ

. 3KRQH
"HEVLWWWSV VWRUH KXPDQ L W RUJ LOQWHUQHW IUDQNOLQ W




9HUL]RQ )RUZDUG 3URJUDP
+RXVHKROGV FDQ VXEVFULEH WR WKH 9HUL]JRQ )J)LRV )RUZDUG

JHDWXUHV

. JLEHU VHUYLFH W\SH . 1R HTXLSPHQW FKDUJHV RU GDW
. 8S IURQW IHHV DQG VHWXS FKDWIHESAN IRU GRZQORDG XSORDG \
. 1R DQQXDO FRQWUDFW RU KLGGHQ IHHV

4XDOLILFDWLRQV 6KRZ &XUUHQW 3URRI RI (OLJLELOLW

. %DVHG RQ KRXVHKROG LQFRPHWSHFLDO 6XSSOHPHQWDO 1XWUL
. OHGLFDLG _OHGL &DO ‘RPHQ ,QIDQWV DQG &KLOGUHOQ
. /ILIHOLQH 3URJUDP . 6XSSOHPHQWDO 1XWULWLRQ $V\
. IDWLRQDO 6FKRRO /XQFK 3URJU®PFOBHY K

. 6XSSOHPHQWDO B6HFXULW\ ,QFRF

&RQWDFW ,QIRUPDWLRQ

. 3KRQH 9HUL]RQ
. :HEVLWHUL]JRQ FRP GLVFRXQWVY 9HUL]RQ
IRUZDUG




+XPDQ , 7 /RZ FRVW '"HYLFHYV
7KH +XPDQ , 7 DVVLVWYV TXDOLI\LQJ KRXVHKROGV ZLWK JHWWLQJ

WRS TXDOLW\ OLJKWO\ XVHG UHIXUELVKHG GHYLFHV DW GLVFR:

$YDLODEOH GHYLFHV LQFOXGH

. " HVNWRS FRPSXWHUV
. /IDSWRS FRPSXWHUV

. TDEOHWYV

JHDWXUHYV
GD\ UHWXUQ SHULRG \HDU IUHH WHFK VXSSRUW

\HDU ZDUUDQW\ RQ DOO GHYL)BHWY VKLSSLQJ

4XDOLILFDWLRQV 6KRZ &XUUHQW 3URRI RI (OLJLELOLW

+RXVHKROG LQFRPH DW RU EHQ@RUUHQWO\ HQUROOHG LQ DQ L
RI WKH )HGHUDO 3RYHUW\ *XLEBVHGHMYQBUQPHQW DVVLVWDQF

WKH 6WDWH RI &DOLIRUQLD SURJUDP

&RQWDFW ,QIRUPDWLRQ

. 3KRQH
"HEVLWMPDQ L W RUJ ORZ FRVW GHYLFHV




+RPHER\ ,QGXVWULHY DQG (OHFWURQLFV 5HF\FOLQJ
IRZ FRVW 'HYLFHYV

+RPHER\ ,QGXVWULHY DQG (OHFWNRFHWW WRF\FOLQJ RIIHUV
DIIRUGDEOH UHIXUELVKHG FRP®XWHX $GIHFHMVHY DW GLVFRX

$YDLODEOH GHYLFHV LQFOXGH

. '"HVNWRS FRPSXWHUV
. IDSWRS FRPSXWHUYV
. TDEOHWYV

&RQWDFW ,QIRUPDWLRQ

. 3KRQH
. :HEVLWWWSV_ VKRS KRPHER\UHF\FOLQJ FRP




JUHH 3XEOLF :L )L DW /RQJ %YHDFK 3XEOLF /LEUDU\

$00

$ODPLWRYV 1HLJKERUK]

(DVW UG 6WUHHW
/IRQJ %HDFK &%

IRQJ %HDFK 3XEOLF /LEUDULHYVY KDYH IUHH SXEOLF

'L )L

UDQD 1HLJKERUKRR

$WODQWLF $YHQXH
/IRQJ %HDFK &$

%LOOLH -HDQ .LQJ O

"HVW %URDGZD\
/JRQJ %HDFK &$

(O 'RUDGR 1HLJKERUKH

1RUWK 6WXGHEDNHU 5R
IRQJ %HDFK &S$

%D\ 6KRUH 1HLJKERUKH

%D\ 6KRUH $YHQXH
IRQJ %HDFK &S$

+DUWH 1HLJKERUKR

‘HVW :LOORZ 6WUHHW
IRQJ %HDFK &S$

%DFK 1HLJKERUKRR

1IRUWK %HOOIORZHU
IRQJ %HDFK &S$

%

\/RV $OWRV 1HLJKERUK

RXOHYDUG (DVW %ULWWRQ 'ULYH
IRQJ %HDFK &$

%UHZLWW 1HLJKERU

(DVW $QDKHLP 6WUH
/IRQJ %HDFK &$

ODUN 7ZDLQ 1HLJKERUK

(DVW $QDKHLP 6WUHHMW
/JRQJ %HDFK &$

HW

NXUQHWW 1HLJKERU

(DVW +LOO 6WUHHW
/IRQJ %HDFK &$

OLFKHOOH 2EDPD 1HLJKER

$WODQWLF $YHQXH
/JRQJ %HDFK &S$



JUHH 3XEOLF :L )L DW YDULRXYV /RQJ %HDFK 3DUNYV
/IRQJ %YHDFK 3DUNV KDYH IUHH SXEOLF :L )L

%L[E\ 3L

&KHUU\ $YHQXH
/IRQJ %HDFK &$

3DFLILF $YH
IRQJ %HDFK &%

&HVDU ( &KDY

*ROGHQ $YHQXH
IRQJ %HDFK &$

/IRQJ %HDFK 6HQLF

(DVW WK 6WUHHW
IRQJ %HDFK &S$

'"UDNH 3

ODLQH $YHQXH
/IRQJ %HDFK &S$

ODUWLQ /I XWKHU .L

/IHPRQ $YHQXH
IRQJ %HDFK &S$

(O 'RUDGR

(DVW 6SULQJ 6WUHH
/IRQJ %HDFK &%

OF%ULGH

ODUWLQ /XWKHU
/IRQJ %HDFK &$

LQJ -U

+RXJKWRQ

O\ UWOH $YHQXH
/IRQJ %HDFK &%

2UL]DED

2UL]DED $YHQXH
IRQJ %HDFK &S$

JHHZD\ 6DLOLQJ DQG $TX

(DVW 2FHDQ %RXOHYI
/IRQJ % HDFK &$ ,QVLGH
RQO\

SDPRQD 3

DU G (DVW WK 6WUHHW
EXLOGLQRQJ HDFK &$




JUHH 3XEOLF :L )L DW YDULRXYV /RQJ %HDFK 3DUNYV
/IRQJ %YHDFK 3DUNV KDYH IUHH SXEOLF :L )L

6FKHUHU

IRQJ %HDFK %RXOHYD
/IRQJ %HDFK &$

UG

6WHDUQV &KDPS

(DVW UG 6WUHHW
/IRQJ %HDFK &%

6LOYHUDG

"HVW VW 6WUHHW
IRQJ %HDFK &S$

S9HWHUDQV OHPR

(DVW WK 6WUHHW
/IRQJ %HDFK &%

6LOYHUDG

HVW VW 6WUHHW
/IRQJ %HDFK &$

:KDOH\ 3DUN &RPPXQ

(DVW $WKHUWRQ 6WU
/IRQJ %HDFK &%

+DUYH\ OLO

( 7TKLUG 6WUHHW
/IRQJ %HDFK &$




IRQJ %HDFK 3XEOLF /LEUDU\ /%3/ 2YHUYLHZ
7KH /RQJ %HDFK 3XEOLF /LEUDU\ /%3/ KDV SURYLGHG IUHH DQG
DFFHVV WR LQIRUPDWLRQ HGXFDWLRQ LQQRYDWLRQ DQG FRPP
JRU RYHU \HDUV /%3/ KDV JURZQ WR HQFRPSDVYV XQLTX
OLEUDU\ ORFDWLRQV DFURVV /RQJ %HDFK DQG WKH\ FRQWLQXH
DFFHVV WR HVVHQWLDO VHUYLFHVY DQG DPHQLWLHY WKDW HQULF
DQG HPSRZHU YLVLWRUV 6HH WKH IROORZLQJ UHVRXUFHV SURY|
1% 3/

&HQWHU IRU $GDSWLYH 7THFKQRORJ\ &$7

7TKH /%3/ &HQWHU IRU $GDSWLYH 7HFKQRORJ\ &%$7 ORFDWHG DW
VXSSRUWYV /RQJ YHDFK UHVLGHQWY ZLWK SK\VLFDO YLVXDO KH
SURYLGHVY DGDSWLYH KDUGZDUH DQG VRIWZDUH OLEUDU\ PDWH!I
UHTXHVWYVY DQG DVVLVW ZLWK FRPSXWHUY DQG WHFKQRORJLHV

&RQWDFW ,QIRUPDWLRQ
3KRQH



&RPSXWHU 6NLOOV &ODVVHV
7KH /%3/ RITHUV RQH RQ RQH LQVWUXFWLRQ IRU EDVLF FRPSXWH
TXHULHV $VVLVWDQFH LV SURYLGHG RQ D ILUVW FRPH ILUVW V|

IRFDWLRQV DQG &RQWDFW ,QIRUPDWLRQ

%WXUQHWW 1HLJKERUKRRG /LEUDU\

. 3KRQH
o 2ITHUV RQH RQ RQH LQVWUXFWLRQ IRU EDVLF FRPSXWHU VN
TXHVWLRQV RQ 6DWXUGD\V EHWZHHQ DP SP

$GXOWV # /%3/
/IRQJ %HDFK 3XEOLF /LEUDU\ /%3/ KDV D ZLGH YDULHW\ RI UH)
FODVVHVY DQG WUDLQLQJ ODQJXDJH OHDUQLQJ DQG RWKHU H

/1% SHDGV

/% 5HDGV LV D RQ OLWHUDF\ WXWRULQJ SURJUDP WKDW KH(
ZULWLQJ VNLOOV VR WKH\ FDQ UHDFK WKHLU SRWHQWLDO DV .
PHPEHUV DQG OLIHORQJ OHDUQHUYV



'LIJLWDO /LEUDU\

7KH /%3/ 'LJLWDO /LEUDU\ SURYLGHV IUHH RQOLQH UHVRXUFHYV Z
LQFOXGH WKH DELOLW\ WR ZDWFK PRYLHVY UHDG D QHZVSDSHU F
WUHH KLVWRU\ OHDUQ D ODQJXDJH OLVWHQ WR ERRNV DQG DU\
DQG SURIHVVLRQDO GHYHORSPHQW UHVRXUFHVY LQFOXGH SUDFW
DQG FODVVURRP PDWHULDOV KHOS

"HEVLWWWSYV Z7277Z ORQJEHDEK JRY OLEUDU\ GLJLWDO OLEUDU\

*HWO6HWXS

*HW6HWS8S LV WKH SODFH IRU ROGHU DGXOWV WR OHDUQ QHZ VN
RXW ZLWK SHHUV ([FOXVLYHO\ IRU DJHV DQG XS *HWG6HWS8S RI
RQOLQH FODVVHV RQ HYHU\WKLQJ IURP ILWQHVV WR OHGLFDUH W
KRXUV 7KHUH FODVVHV DUH LQ (QJOLVK 6SDQLVK +LQGL DQG C

&RQWDFW 6XSSRUW
- 3KRQH
» +RXUV 1RUPDO EXVLQHVV KRXUV IURP ORQGD\ WKURXJK )UL
o 'HEVLWH KWWSV ZZZ JHWVHWXS LR VXSSRUW

/HDUQLQJ([SUHVV /LEUDU\

7KH /HDUQLQJ([SUHVV /LEUDU\ SURYLGHV FRXUVHV RQ GLJLWDO V
XVLQJ D FRPSXWHU QDYLJDWLQJ WKH LQWHUQHW LQFOXGLQJ VR
VRIWZDUH SURJUDP IURP WKH OLFURVRIW 2IILEFH 6XLWH $FFHVV W
/JHDUQLQJ([SUHVV /LEUDU\ UHTXLUHV IUHH UHJLVWUDWLRQ



)DPLO\ /HDUQLQJ &HQWHUV )/&

)DPLO\ /HDUQLQJ &HQWHUV )/&V RIIHU GURS LQ KRPHZRUN KHO S
FRPSXWHU EDVHG OHDUQLQJ WR HQULFK VWXGHQW VWXG\ VNLOC
VXSSRUW 5HVLGHQWY FDQ DOVR FUHDWH UHVXPHV DSSO\ IRU M
/I[LEUDU\ FRQGXFW UHVHDUFK RU ZRUN RQ PDUNHWLQJ SODQV

JHDWXUHV

&RQVXPDEOH VXSSOLHV DYDLQOQEHORQ HRQH /%3/ VWDII DVVLVWL
FRQVWUXFWLRQ SDSHU SRSVIVWXGHRMFANYQG IDPLOLHV
SUHVHQWDWLRQ ERDUGYV JOX o RRINWNHIKHVHUWEFH PDWHULDOV
'URS LQ VXSHUYLVHG KRPHZRUMNBRXU¥VWY QFH

&RPSXWHU DQG OLFURVRIW 6XBWBFBFNEKSSERMHMW DQG WHFKQRO
([FHO 3RZHU3RLQW :RUG OHDUQHUVY DQG MRE VHHNHUYV

IRFDWLRQV RI 2SHUDWLRQ

%LOOLH -HDQ .LQJ ODLQ /LEUDWDUN 7ZDLQ 1HLJKERUKRRG /LE
%XUQHWW 1HLJKERUKRRG /LEUDURKHOOH 2EDPD 1HLJKERUKRR



3XEOLF &RPSXWHUYV
JUHH SXEOLF FRPSXWHUV DUH DYDLODEOH DW DOO /%3/ ORFDWLH
IROORZLQJ IHDWXUHYV EHORZ XVLQJ D SXEOLF FRPSXWHU

JHDWXUHYV

L, QWHUQHW DFFHVV . OLFURVRIW 2IILFH BURIHVVLRQD!
‘HE EURZVHUV HJ *RRJOH &PEFRAMVHG DW WKH %LOOLH -HDC
, QWHUQHW ([SORUHU )DPLO\ /HDUQLQJ &HQWHU H J

OLFURVRIW 2IILFH H J 'RUG ([FHO 3RZHU3RLQW 3XEOLVKHU
SRZHU3RLQW 5HDGHU 9/& 30D\HU $GREH )OD

3ULQWLQJ
/% 3/ RITHUV ORZ FRVW SULQWLQJ LQ EODFN ZKLWH SDJH DQ¢

3ULQW DW WKH OLEUDU\ E\ XVLQJ WKH 3ULQFK ZHEVLWH

o KWWSV SULQW SULQFK FRP

o (QWHU WKH GLJLW SULQWHG ," ORFDWHG RQ WKH SRVWHU
3ULQW XVLQJ WKH BULQFK PRELOH DSSOLFDWLRQ

o« ,QVWDOO WKH 3ULQFK DSS IRU ,26 $QGURLG

« 6FDQ WKH 45 FRGH RQ WKH SRVWHU JXLGH RU HQWHU WKH
$ FRPSOHWH OLVW RI /JLEUDU\ 3ULQWHU ,'V FDQ EH IRXQG DW
KWWSV Z7Z7ZZ ORQJEHDFK JRY OLEUDU\ OHDUQ FRPSXWHUV SUL



THFK 7R *R

SDWURQV FDQ ERUURZ &KURPHERRN FRPSXWHUV DQG OL )L PREL
OLEUDU\ ORFDWLRQV 7R TXDOLI\ SDWURQV PXVW EH DJHV \HLC
FDUG ZLWK ILQHV XQGHU

JHDWXUHYV

SHQHZ XS WR WLPHYV . 1R GDWD OLPLWYV
&KHFN RXW ERWK D &KURPHERRN FRPSXWHU DQG
D OL )L PRELOH KRWVSRW DW WKH VDPH WLPH

I1%3/ &RQWDFW ,QIRUPDWLRAQ

3KRQH
. (PDLOESOBUHIHUHQFH#OESO RUJ
"HEVLWRQJEHDFK JRY OLEUDU\

7TKH 6WXGLRYV
7TKH 6WXGLRYVY DUH FRPPXQLW\ ZRUNVSDFHV ZKHUH SHRSOH FDQ P
FROODERUDWH XVLQJ WHFKQRORJ\ DQG UHVRXUFHYV

' SULQWLQJ
. $UWV FUDIWV WRROV DQG HOHKWUWBERY

&RPSXWHUV HJ ODSWRSV ‘WOEdRwWyv
. IHWWHUSUHVV - BRXQG 6WXGLR

IRFDWLRQV RI 2SHUDWLRQ

%LOOLH -HDQ .LQJ ODLQ /LEUDU\
OLFKHOOH 2EDPD 1HLIJKERUKRRG
/ILEUDU\



/IRQJ %HDFK &LW\ &ROOHJH (QJOLVK DV D 6HFRQG

IDQJXDJH (6/ &ODVVHV

7KH /RQJ %HDFK &LW\ &ROOHJH /%&& SURYLGHV IUHH (QJOLVK L
6HFRQG /DQJXDJH (6/ &ODVVHV LQ VHYHUDO ORFDWLRQV WKUR?>
FRPPXQLW\ 7KHVH QRQFUHGLW (6/ &0ODVVHY DUH RSHQ WR SHRS
OHYHOV WR LPSURYH WKHLU (QJOLVK VSHDNLQJ DQG RU UHDGLQ
VNLOOV

JHDWXUHYV

. (6/ &ODVVHV IRU 6SDQLVK 6SHDNHUYV
. (6/ &ODVVHV IRU .RUHDQ 6SHDNHUYV
. (6/ &ODVVHV IRU .KPHU 6SHDNHUYV

&RQWDFW ,QIRUPDWLRQ

. 3KRQH
. (PDLOHS#OEFF HGX
. :HEVLWHFF HGX IUHH (6/ FODVVHYV

B8QLWHG &DPERGLDQ &RPPXQLW)\ (6/ &0DVVHYV
7TKH 8QLWHG &DPERGLDQ &RPPXQLW\ 8&& SURYLGHV IUHH (6/ FO
IRU &DPERGLDQ DGXOWYV
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