*XED GH UHEFXI
LOQFOXVLDQ C



&RQWHQLGR

9LVLPQ JHQHUDO GH OD

,QLFLDWLYD GH ,QFOXVL_ U

'LILWDO GH OD &LXGDG
GH /RQJ %HDFK

SHFXUVRV JUDWXLWR'
GH OD %LEOLRWHEFED
3xEOLFD GH /RQJ
%YHDFK

SROEWLFD GH DFFHVR 7
LGLRPD GH OD &LXGDG
GH /RQJ %HDFK

&ODVHVY@WHO AV FRPR

VHIXQGR LGLRPD (6/

SHFXUVRV GH  QWHUQH "
GH EDMR FRVWR

&ODVHV \ UHFXUVRV
JUDWXLWRY GH FDSDH
HQHQ KDELOLGDGHYV
LQIRUP%WLFDYV

SHFXUVRV GH
GLVSRVLWLYRYV
FRPSXWDFLRQDOHYV
GH EDMR FRVWR

SUHSDUDFLDPQ JUDWX|
SDUD HO HPSOHR
UHFXUVRVY SDUD HO
GHVDUUROOR SURIHV

'L )L SXEOLFR JUDWXLW
HQ ELEOLRWHFDYV

BHUYLFLRY JUDWXLWF
GH HOLPLQDFLPQ GH
GHVHFKRY HOHFWUDQ

L )L SXEOLFR JUDWXLW:"
HQ SDUTXHYV

+RMD GH UHIHUHQFLD
UHFXUVRYV GH LQFOXV|
GLJLWDO



'"HFODUDFLDPQ GH YLVLDPQ GH OD , QLFL

7TRGDV ODV SHUVRQDV GH /RQJ %YHDFK LQGHSHQGLHQWHPHQWH
FXHQWDQ FRQ UHFXUVRV \ VHUYLFLRVY WHFQRODBJLFRV DFFHVLEC
FEYLFD \ HPSRGHUDUVH VRFLDO \ HFRQDPLFDPHQWH

®e®4XAE HV OD LQFOX

&XDQGR WRGR HO PXQGR WLHQH DFEFHVR \ XVR GH OD FDSDFLWCLC
,QWHUQHW FRPSXWDGRUDV DSR\R WAFQLFR \ DSOLFDFLRQHYV ¢
GHPRFUDFLD \ OD HFRQRPED LQGHSHQGLHQWHPHQWH GH VX SU

(QIRTXH SDUD SURPRYHU OD HTXNVNGPQR GLJLWDO \ OD L

UHD GH HQIRTXH GH FDSDFLGDG
&ODVHV PXOWLOLQJUHV GH FDSDFLWDFLPQ HQ FRQ
VRSRUWH WAFQLFR
'HVDUUROOR GH FDSDFLGDGHYV GH OLGHUD]JR \ RUJ
FRPXQLWDULRYV
3UHSDUDFLDPQ SDUD HO WUDEDMR SU%FWLFDV WHF

zUHD GH HQIRTXH GH FRQHFWLYLGDG
6HUYLFLRY GH , QWHUQHW GH EDQGD DQFKD HQ HO
FDOLGDG \ DSR\R WAFQLFR
30DQHY GH GDWRV GH FDOLGDG SDUD WHOAIRQRYV
,QIUDHVWUXFWXUD GH UHG GH ILEUD HQ WRGD OD I
'L )L SXEOLFR HQ WRGD OD FLXGDG

ZzUHD GH HQIRTXH WHFQRODJLFR

&DOLGDG GLVSRVLWLYRV WHFQROBDJLFRV KDELOLW
IDERUDWRULRV LQIRUP%WLFRY FRPXQLWDULRV HQ
$SOLFDFLRQHV \ FRQWHQLGR HQ OEQHD
3ULYDFLGDG HQ OEQHD \ FLEHUVHJXULGDG



(Q HO &RQFHMR OXQLFLSDO DSURED XQD 3ROEWLFD LQV
IDQJXDJH $FFHVV 3ROLF\ /$3 SDUD SURPRYHUVXQ PD\RU D
SURJUDPDV \ UHFXUVRV GH OD &LXGDG SDUD ODVLSHBPRQD
LQJOAV (OLPLQDU ODV EDUUHUDV OLQJUEVWLFDV WYYRQG
D ORV VHUYLFLRYVY GLVSRQLEOHYV GH OD FLXGDG

/$3 RIUHFH VHUYLFLRY HQ HVSDIRO MHPHU \ WDJDOR
6HUYLFLRY GLVSRQLEOHYV GH /$3

. 3HUVRQDO ELOLQJUH

. 7UDGXFFLPQ GH GRFXPHQWRYV GH OD &LXGDG

. . QWHUSUHWDFLPQ HQ UHXQLRQHV SXxEOLFDV

. OHQVDMHV VDOLHQWHY JUDEDGRYV SDUD OEQHDV WHOHID



/EQHD(SHLQVFULSFLDQ(H4VHUYLFLRV(H%,QWHUQHM/

/D /JEQHD GH ,QVFULSFLDPQ GH 6HUYLFLRV GH ,QWHUQHW D\XGD D FF
UHVLGHQWHY FRQ XQ VHUYLFLR GHQ&QHD GNWK G HF HQW B RF BWW R
OODPDGDV *HW &RQQHFWHG D QLYHO HVWDWDO LPSXOVDGR SRU HC
(PHUJHQWH GH &DOLIRUQLD &(7)

,QIRUPDFLDPQ GH FRQWDFWR GH L®WFQWSFL®YWDO VHUYL

. /ODPH DO
. 'LVSRQLEOH HQ LQJOAV HVSDIRO MHPHU \ WDJDOR

+RUDULR GH OD OEQHD GH LQVRUNISBOBI®Y DO VHUYLFLR C

. 'HOXQHV D YLHUQHV GH DP SP
. 6%EDGR \ 'RPLQJR GH DP SP
. &8RUUHR GH YR] HVWD GLVSRQLEOH ODV KRUDV GHO GED LQF:

JURQWLHU )LEHU , QWHUQHW
IRV KRIJIDUHV SXHGHQ VXVFULELUVH D )URQWHU )LEHU ,QWHUQHW
GXUDQWH PHVHV

&DUDFWHUEVWLFDV

. (O FRVWR HV GH SRU PHV SRU PHVHV
. 6HUYLFLR GH ,QWHUQHW )LEHU
OESV SDUD YHORFLGDGHYV GH GHVFDUJD FDUJD

SHTXLVLWRYV
. 1XHYRV FOLHQWHYV

,QIRUPDFLDPQ GH &RQWDFWR

1xPHUR 7HOHIPQLFR
3%JLQD ZHEWSY 777 EX\IURQWLHUQRZ FRP ILEHU




SURJUDPD GH DFFHVR $7 7

(O BURJUDPD GH $FFHVR $7 7 RIUHW VHUYLFLR GH ,QW
FRQ GHVFXHQWR SDUD UHVLGHQWHY GH EDMRYV LQJUHYV

&DUDFWHUEVWLFDV

. (O FRVWR HV GH SRU PHV. 6LQ FRQWUDWR R GHSBVLWR D
. BHUYLFLR GH OEQHD GH VXVFULG6MRBDWIRWOSRURLGNWDODFLD (

ILEUD '6/ . +DVWD PHIDELWYV SRU VHJX
. $FFHVR D :L )L HQ FDVD OESV SDUD YHORFLGDGHV GH

. &DSDFLGDG SDUD DOLPHQWDU YGHYRNMUJID FDUJD
GLVSRVLWLYRV D OD YH]

&XDOLILFDFLRQHY ORVWUDU SUKXGIEG® DFWXDO GH HOH.

. 6XEYHQFLRQHV &DO $\XGD ILQDG@ERJUDRD/WBWNQVWHQFLD QX
. $VLVWHQFLD )HGHUDO SDUD OD PRFEPEBBE@BWBOLPD61$3 _ &DO
JHGHUDO 3XEOLF +RXVLQJ $VVLVWDBWFRV)GH$VHIXULGDG FRPS

. 3URJUDPD /LIHOLQH 6XSSOHPHQWDO 6HFXULW)\ ,QF
. OHGLFDLG _OHGL &DO . %HQHILFLRY GH SHQVLPQ SDUI
. 3URJUDPD 1DFLRQDO GH $0OPXHUW|REWHRIODLHQWH V

16/3 . +RJDUHV GH EDMRYV LQJUHVRYV

. 3URJUDPD QXWULFLRQDO FRPSOHPHQWDULR
HVSHFLDO SDUD PXMHUHV EHEZZEV \ QLIRV
‘RPHQ ,QIDQWV DQG &KLOGUHQ :,&

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. 6LWLR RWEBVSY Z7Z27ZZ DWW FRP LQWHUQHW DFFHVV




3URJUDPD GH $VLVWHQFLD GH ,QWHUQHW 6SHFWUXP
JRV KRJDUHV SXHGHQ VXVFULELUVH DO SURJUDPD 6SHF
,QWHUQHW $VVLVW

(VWD RIHUWD VROR HVW% GLVSIRRQLEOH SDUD QXHYRV F

&DUDFWHUEVWLFDV

. (O FRVWR HV GH SRU PHV . 1R KD\ WRSHV GH GDWRV R FR
. IRV VHUYLFLRV GH :L )L HQ HO KBHDRMH\WDGERIV GH OESV SDU
GLVSRQLEOHYV GHVFDUJD O0ESV SDUD FDUJE
. (O PPGHP \ HO SDTXHWH GH VHJXULGDG LQFOX\HQ
X Q GH FRQILDELOLGDG GH OD UHG

&XDOLILFDFLRQHY ORVWUDU SUKXGIE® DFWXDO GH HOH.

. 'LVSRVLFLPQ GH (OHJLELOLGDG &RPXQLWDULD &RPPXQLW\
(OLJLELOLW\ B3URYLVLRQ &(3
. 3URJUDPD 1DFLRQDO GH $OPXHU]R (VFRODU 1DWLRQDO
6FKRRO /XQFK 3URJUDP 16/3
. 3URJUDPD GHO 6HJXUR 6RFLDO 6 XSOHPHQWDO 6XSSOHPHQWD
6HFXULW\ QFRPH 66, VROR SDUD VROLFLWDQWHYVY PD\RUHV C
DIRV

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. 6LWLR ¥ BEHFWUXP FRP FS EURDGEDQG JHW TXDOLILHG




30DQ GH ,QWHUQHW GH +XPDQ , 7
+XPDQ , 7 D\XGD D ORV KRJDUHVHTUXH FDOLILFDQ D REW
DFFHVR D ,QWHUQHW GH EDMR FRVWR

&DUDFWHUEVWLFDV

. (O FRVWR HV GH SRU PHV3ER® XQDFR GH SDUD SXQ\
PHPEUHVED *ROG DFFHVR PBYLOHV UHIOHMD HO F

. 6HUYLFLR * /7( PPDYLO LOLPLWO®K® GLVSRVLWLYR GH SXQWRYV (

. &RQHFWH KDVWD GLVSRVLWAYRM-DEQOD X®8]PHV GH VHUYLFLR

&XDOLILFDFLRQHYV ORVWUDU SUXGE® DFWXDO GH HOH.

. +RJDUHV FRQ LQJUHVRV PHQRUYHURJ®H®D GH LXWULFLDQ 6XSOH
GHO XPEUDO GHO QLYHO GH SREYHAEDD® GHWDOPXMHUHY EHE £
. 6XEYHQFLRQHV &DO $\XGD ILQD@FLHUD GHO
(VWDGR &DO *UDQWYV 6WDWH BUQUYUBLPIDOGH GLVFDSDFLGDG 6H.
. 3URJUDPD GH 7DULIDV $OWHU GMV6GEHX(DRNIERFLDO 6HFXULW) °

GH &DOLIRUQLD ,QVXUDQFH 66",
&DOLIRUQLD $OWHUQDWH 5DWH/NRJBD A@BEUHIVR &RPSOHPHQWD
&$5( 6HIXULGDG 6XSSOHPHQWDO 6HF
. 3URJUDPD +HDG 6WDUW 66,
. 3URJUDPD GH 9DOH 2SFLDPQ GHBORVUD®RGDK RPSOHPHQWDULR GH
6HFFLDQ GH 1XWULFLPQ 6XSSOHPHQWDO
. 3URJUDPD /LIHOLQH $VVLVWDQFH 3URJUDP 61$3 &D¢
. OHGL &DO OHGLFDLG . 3URJUDPD GH $VLVWHQFLD 7HPS

. 3URJUDPD 1DFLRQDO GH $OPXHWPRAQVPRABPBHVLWDGDV 7HPSR
IDWLRQDO 6FKRRO /XQFK 3URJVUWIPVWBIBFH IRU 1HHG\ )DPLOLH
. 3BHQVLDPQ \ % HQHILFLRYVY GH 6REU

,QIRUPDFLDPQ GH FRQWDFWRIHWHUDQRYV
. THOAIRQR

. 6LWLR EWEBVSY VWRUH KXPDQ L
W RUJ LOWHUQHW IUDQNOLQ W LQWHUQHW KRWVSRW




SURJUDPD 9HUL]RQ )RUZDUG
IRV KRIJDUHV SXHGHQ VXVFULELUVH DO SURJUDPD 9HUL]RQ )LRYV

&DUDFWHUEVWLFDV

7LSR GH VHUYLFLR GH ILEUD. 6LQ FDUJRV GH HTXLSR QL OEPL
7DULIDV LQLFLDOHV \ FDUJRV GHOERQISDXYDDFHORFLGDGHV GH
6LQ FRQWUDWR DQXDO QL WDGHNRDRBRCADDYVD

&XDOLILFDFLRQHY ORVWUDU SUKXGIE® DFWXDO GH HOH.

. %DVDGR HQ ORV LQJUHVRV GHTURBUDBD QXWULFLRQDO FRPSO
. OHGLFDLG _OHGL &DO OXMHUHV EHE&EV& QLIRV
. 3URJUDPD /LIHOLQH . 3URJUDPD GH $VLVWHQFLD 1XWL
. 3URJUDPD 1DFLRQDO GH $OPXKBBPS OHPRADNVWDULD 6XSSOHPHQV
1IDWLRQDO 6FKRRO /XQFK 3URYW\DIPVWBMBFH 3URJUBP 0§ U$3/ K
. 3URJUDPD GHO 6HJXUR BRFLDO ¢
6XSSOHPHQWDO 6HFXULW\ ,QFR

,QIRUPDFLDPQ GH FRQWDFWR

7THOAIRQR 9HUL]RQ
6LWLR YHHL]JRQ FRP GLVERXQWYV 9HUL]RQ
IRUZDUG




'LVSRVLWLYRVY GH EDMR FRVWR GH +XPDQ , 7
+XPDQ , 7 D\XGD D ORV KRIJIDUHV TXH UHxQHQ ORV UHTXLVLWRYV I
DFFHVR D GLVSRVLWLYRVY GH DOWD FDOLGDG OLJHUDPHQWH XVI

UHDFRQGLFLRQDGRYV D SUHFLRV FRQ GHVFXHQWR /RV GLVSRVLW
GLVSRQLEOHV LQFOX\HQ

. &RPSXWDGRUDV GH HVFULWRULR

. &RPSXWDGRUDV SRUW%WLOHV

. 7TDEOHWDV

&DUDFWHUEVWLFDV

. 3HULRGR GH GHYROXFLPQ GH DIRD&H DVLVWHQFLD WAFQLFD
DIR GH JDUDQWED HQ WRGRV(QRERGLYBWXLWRYRYV

&XDOLILFDFLRQHY ORVWUDU SUKXGIEG® DFWXDO GH HOH.

,QJUHVRV IDPLOLDUHV LJXDOH\DWRFUQMR IDRFWRDOPHQWH HQ XQ
DO GH ODV 'LUHFWULFHV )G G HDWVDUWWQFLD JXEHUQDPHQWL
VREUH OD 3REUH]D HQ HO (VWBQR. GQHUHVRYV

&DOLIRUQLD

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. 6LWLR EKEDQ L W RUJ ORZ FRVW GHYLFHYV




'LVSRVLWLYRV GH EDMR FRVWR GH +RPHER\ ,QGXVWUL
(OHFWURQLFV 5HF\FOLQJ

+RPHER\ ,QGXVWULHY DQG (OHFWDRBRH¥R BPHF\FOLQJ RIUHFH
GLVSRVLWLYRYV LQIRUP¥%WLFRV SBVHFXREZEFHRW\ UHQRYDGRV D
GHVFXHQWR /RV GLVSRVLWLYRV GLVSRQLEOHYVY LQFOX\HQ

. &RPSXWDGRUDYVY GH HVFULWRULR
. &8RPSXWDGRUDV SRUW¥%WLOHYV
. T[DEOHWDYV

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. 6BLWLR REWEBVSV__ VKRS _KRPHER\UHF\FOLQJ FRP




L )L 3xEOLFR *UDWXLWR HQ ODVGHLEROIQLRWHFDYV 3XEOLFD

%HDFK
7TRGDV OBYEOLRWHFDV SXxEOLFD
JUDWXLWR

$ODPLWRYV 1HLJKERUK]

(DVW UG 6WUHHW
/IRQJ %HDFK &%

V GH /RQJ %HDFK WLHQHQ :L )L SxI

UDQD 1HLJKERUKRR

$WODQWLF $YHQXH
/IRQJ %HDFK &$

%LOOLH -HDQ .LQJ O

"HVW %URDGZD\
/JRQJ %HDFK &$

(O 'RUDGR 1HLJKERUKH

1RUWK 6WXGHEDNHU 5R
IRQJ %HDFK &S$

%D\ 6KRUH 1HLJKERUKH

%D\ 6KRUH $YHQXH
IRQJ %HDFK &S$

+DUWH 1HLJKERUKR

‘HVW :LOORZ 6WUHHW
IRQJ %HDFK &S$

%DFK 1HLJKERUKRR

1IRUWK %HOOIORZHU
IRQJ %HDFK &S$

%

\/RV $OWRV 1HLJKERUK

RXOHYDUG (DVW %ULWWRQ 'ULYH
IRQJ %HDFK &$

%UHZLWW 1HLJKERU

(DVW $QDKHLP 6WUH
/IRQJ %HDFK &$

ODUN 7ZDLQ 1HLJKERUK

(DVW $QDKHLP 6WUHHMW
/JRQJ %HDFK &$

HW

NXUQHWW 1HLJKERU

(DVW +LOO 6WUHHW
/IRQJ %HDFK &$

OLFKHOOH 2EDPD 1HLJKER

$WODQWLF $YHQXH
/JRQJ %HDFK &S$




L )L 3XxEOLFR *UDWXLWR HQ YDULRY 3DUTXHV GH /RQJ %HDFK

ANEEL IJLQFROQ

&KHUU\ $YHQXH 3DFLILF $YH
/IRQJ %HDFK &$ IRQJ %HDFK &%

&HVDU ( &KDY /IRQJ %HDFK 6HQLH

*ROGHQ $YHQXH (DVW WK 6WUHHW
/IRQJ %HDFK &% IRQJ %HDFK &%

UDNH 3 ODUWLQ /XWKHU .L
ODLQH $YHQXH
/IRQJ %H%FK$ &$Q /HPRQ $YHQXH
/RQJ %HDFK &$

(O 'RUDGR OF%ULGH

(DVW 6SULQJ 6WUHHW ODUWLQ /XWKHU .LQJ -U ¢
/IRQJ %HDFK &% /IRQJ %HDFK &$

+RXJKWRQ 2UL]DED

O\UWOH $YHQXH 2UL]DED $YHQXH
/IRQJ %HDFK &$ IRQJ %HDFK &$

/IHHZD\ 6DLOLQJ DQG $TX SDPRQD 3

(DVW 2FHDQ %RXOHYDUG (DVW WK 6WUHHW
/IRQJ %HDFK &$ VRODPHOQWH DGHQWOHMR®%HDFK &$
GHO HGLILFLR




L )L 3XxEOLFR *UDWXLWR HQ YDULRY 3DUTXHV GH /RQJ %HDFK
IRQJ %HDFK 3DUTXHV FXHQWDQ FRQ :L )L SXEOLFR JUDWXLWR

6FKHUHU

IRQJ %HDFK %RXOHYD
/IRQJ %HDFK &$

UG

6WHDUQV &KDPS

(DVW UG 6WUHHW
/IRQJ %HDFK &%

6LOYHUDG

"HVW VW 6WUHHW
IRQJ %HDFK &S$

S9HWHUDQV OHPR

(DVW WK 6WUHHW
/IRQJ %HDFK &%

6LOYHUDG

HVW VW 6WUHHW
/IRQJ %HDFK &$

:KDOH\ 3DUN &RPPXQ

(DVW $WKHUWRQ 6WU
/IRQJ %HDFK &%

+DUYH\ OLO

( 7TKLUG 6WUHHW
/IRQJ %HDFK &$




'HVFULSFLDPQ JHQHUDO GH OD %LBEOCKRWHED 3xEOLFD GH /

/ID %LEOLRWHFD 3xEOLFD GH /RQJ %HDFK /%3/ KD EULQGDGR DFFH
LIJXDOLWDULR D OD LQIRUPDFLDPQ OD HGXFDFLPQ OD LQQRYDFLDC
'XUDQWH P%V GH DIRV /%3/ KD FUHFLGR KDVWD DEDUFDU
XELFDFLRQHV GH ELEOLRWHFDV xQLFDV HQ /RQJ %HDFK \ FRQWLQx
DFFHVR D VHUYLFLRV \ FRPRGLGDGHY HVHQFLDOHYV TXH HQULTXHF]
\ HPSRGHUDQ D ORV YLVLWDQWHY &RQVXOWH ORV VLIXLHQWHYV Uk

SURSRUFLRQDGRV SRU /%3/

&HQWUR SDUD OD 7THFQRORJED $GDSWDWLYD &$7

(O&HQWUR /%3/ GH THFQRORJED $GDSWDWLYD &$7 XELFDGR HQ
DSR\D D ORV UHVLGHQWHY GH /RQJ %YHDFK FRQ GLVFDSDFLGDGH
GHVDUUROOR &%$7 SURSRUFLRQD KDUGZDUH \ VRIWZDUH DGDSWL
GH ELEOLRWHFD SDUD UHVSRQGHU VROLFLWXGHYV GH UHIHUHQFL

,QIRUPDFIHD@RQWDFWR
I1xPHUR WHOHIPQLFR



&ODVHV GH ,QIRUP3¥%WLFD

(O/%3/ RIUHFH LQVWUXFFLDPQ LQGLYLGXDOL]DGD SDUD KDELOLGD
UHODFLRQDGDV FRQ OD WHFQRORJED /D DVLVWHQFLD VH SURSRF
FRQ FLWD SUHYLD

SELFDFLRQHV H LQIRUPDFLDQ GH FRQWDFWR

%XUQHWW 1HLJKERUKRRG /LEUDU\

o THO

o 2IUHFH LQVWUXFFLPQ LQGLYLGXDOL]DGD VREUH KDELOLGDC
SUHJXQWD UHODFLRQDGD FRQ OD WHFQRORJED ORV V¥%EDG]

$GXOWRVH# %3/
ID %LEOLRWHFD 3XxEOLFD GH /RQJ %YHDFK /%3/ WLHQH XQD DPS
DGXOWRV TXH YDQ GHVGH FODVHV \ FDSDFLWDFLDPQ DSUHQGL]CL

/% /IHH /% 5HDGYV

/% 5HDGV HV XQ SURJUDPD GH WXWRUED GH DOIDEHWL]DFLDQ L
D PHMRUDU VXV KDELOLGDGHYVY GH OHFWXUD \ HVFULWXUD SDUD
WUDEDMDGRUHYV IDPLOLDUHVY PLHPEURV GH OD FRPXQLGDG \ D



%LEOLRWHFD 'LJLWDO

/ID %LEOLRWHFD 'LIJLWDO /%3/ S QRISRUFD WG DWRM K B QRX/
%3/ (VWRV UHFXUVRV HQ OEQKDGH FEKX\SBOEF SRMYED
SHULDPGLFR R UHYLVWD WRPDWRAODVE MO L3QLYER® I HIH O
DSUHQGHU XQ LGLRPD HVFXFKDWHOQIHEW R VXG D IARBF ® O RN
UHFXUVRVY HGXFDWLYRV \ GH GO XDHU R @ O\RWSHQREIHD/ SO
GH SU%FWLFD GHVDUUROOR GHDAXNWEFXBXMS\DUD\KG D

3%JLQD KMEBNSYVY Z7Z7Z ORQJEHDEK JRY OLEUDU\ GLIJLWDO OLEUDU

*HWO6HWXS

*HW6HWS8S HV HO OXJDU SDUD TXH ORV DGXOWRY PD\RUHYV DSUH(¢
QXHYDV KDELOLGDGHV \ SDVHQ WLHPSR FRQ VXV FRPSDIHURYV
([FOXVLYDPHQWH SDUD PD\RUHV GH DIRV *HW6HWS8S RIUHFH F(
HQ YLYR HQ OEQHD VREUH WRGR GHVGH ILWQHVYV KDVWD OHGLFI
KRUDULRY VRFLDOHV +D\ FODVHV HQ LQJOZAYV HVSDIRO KLQGL \

, QIR GH &RQWDFWR
« THO
o« +tRUDULR +RUDULR GH KRUDV K¥%ELOHV KDELWXDOHYV GH OX!
o 3%JLQD ZHE KWWSV Z27Z JHWVHWXS LR VXSSRUW

%LEOLRWHFD /HDUQLQJ([SUHVYV

/D ELEHFEDRMDUQLQJ([SUHVV RIUHFH FXUVRV VREUH KDELOLGDGHYV
LQFOX\HQ HO XVR GH XQD FRPSXWDGRUD QDYHJDFLPQ SRU ,QWH!
UHGHV VRFLDOHV \ HO XVR GH SURJUDPDV GH VRIWZDUH GH OLFU
(O DFFHVR D OD ELEOLRWHFD /HDUQLQJ([SUHVV UHTXLHUH UHJLV\



&HQWURYV GH $SUHQGL]DMH )DPLOLDU )/&

IRV &8HQWURV GH $SUHQGL]DMH )DPLOLDU )/& RIUHFHQ D\XGD FI
GH DSR\R SDUD oDV WDUHDV \ DSUHQGL]DMH SRU FRPSXWDGRUD
GH ORV HVWXGLDQWHV \ GHVDUUROODU OD SDUWLFLSDFLBDQ \ HC
SXHGHQ FUHDU FXUUEFXOXPV VROLFLWDU HPSOHR WRPDU FXUV
LQYHVWLIJDFLRQHV R WUDEDMDU HQ SODQHY GH PDUNHWLQJ

&DUDFWHUEVWLFDV

6XPLQLVWURY FRQVXPLEOHV.GIWSRYHEBOIHYV SBRVRQDOL]DGD G|
HMHPSOR FDUWXOLQD SDOLWRM/GSDKBODWRXGLDQWHYV \ IDPL

WDEOHURYV GH SUHVHQWDFLPQLRWIDPDHMOMWURDOHY GH UHIHUHQ

PDUFDGRUHV HWF OEQHD
. $YLVWHQFLD GH WDUHDV VXSHYSD¥FDEDDSR\R \ WHFQRORJEDV
. $FFHVR D &RPSXWDGRUDV \ OLAVRXBIMD @ WIHWVHDGXOWRYV \ VROL

SRU HMH ([FHO 3RZHU3RLQW :RUG

SELFDFLRQHV GH 2SHUDFLDQ

%LOOLH -HDQ .LQJ ODLQ /LEUDWDUN 7ZDLQ 1HLJKERUKRRG /LE
%XUQHWW 1HLJKERUKRRG /LEUDURKHOOH 2EDPD 1HLJKERUKRR



&RPSXWDGRUDV 3xEOLFDV
+D\FRPSXWDGRUDV SXxEOLFDV JUDWXLWDV GLVSRQLEOHY HQ WRC
GH WDUMHWDYV /%3/ SXHGHQ DFFHGHU D ODV VLIXLHQWHYV IXQFLT

&DUDFWHUEVWLFDV

$FFHVR DO ,QWHUQHW . 6H SXHGH DFFHGHU D OLFURVRIV
1DYHIJDGRU :HE SRU HM *RRBMHRIHVVLRQDO HQ HO &HQWUR G
&KURPH ,QWHUQHW ([SORUHUIDPLOLDU GH OD ELEOLRWHFD S
OLFURVRIW 2IILFH SRU HM 'RUQJ ([FRHDO HMHPSOR $FFHVV :RL
SRZHU3RLQW SRZHU3RLQW 3XEOLVKHU $FURE
30D\HU $GREH )ODVK 30D\HU

,PSUHVLDPQ
/%3/ RIUHFH LPSUHVLPQ GH EDMR FRVWR HQ EODQFR \ QHJUR
S%JLQD

,PSULPD HQ OD ELEOLRWHFD XWLOL]DQGR HO VLWLR ZHE GH 3

o« KWWSV SULQW SULQFK FRP

o ,QJUHVH OD LGHQWLILFDFLPQ LPSUHVD GH GEJLWRV XELFC
FHUFD GH OD LPSUHVRUD

,PSULPD XWLOL]DQGR OD DSOLFDFLDPQ PPYLO 3ULQFK

-« ,QVWDOH OD DSOLFDFLPQ 3ULQFK SDUD ,26 $QGURLG

(VFDQHH HO FPGLJR 45 HQ OD JXED GHO SPVWHU R LQJUHVH H

GEJLWRYV

3XHGHQFRQWUDU XQD OLVWD FRPSOHWD GH ,' GH LPSUHVRUDV

KWWSV ZZZ ORQJEHDFK JRY OLEUDU\ OHDUQ FRPSXWHUV SUL



7HFQRORJED SDUD OOHYDU

IRV XVXDULRV SXHGHQ SHGLU SUHMPBGEBRN R BSOQMRG/R(
DFFHVR PPDYLOHV OL )L GXUDQWH X Q DRAD[ LFFDRO GIH F DUH PR
GHEHQ WHQHU DIRV R P¥%V \ W8 DRRW HFDPD GWDAVAHW R 61
PXOWDV LQIHULRUHV D

&DUDFWHUEVWLFDV

. 6H SXHGH UHQRYDU KDVWD YHFHM OEPLWHV GH GDWRYV
. 7TRPH SUHVWDGD XQD FRPSXWDGRUD

&KURPHERRN \ D XQ SXQWR GH DFFHVR PPYLO

OL )L DO PLVPR WLHPSR

,QIRUPDFLPQ GH FRQWDFWR GH /%3/

. THOAIRQR
. &RUUHR HOHPESDBUFHRHUHQFH#0OESO RUJ
. 6LWLR @RBDJEHDFK JRY OLEUDU\

IRV (VWXGLRYV

+D\ FRPSXWDGRUDV SxEOLFDV JUDWXLWDV GLVSRQLEOHVY HQ WR
GH Oob WDUMHWD /%3/ SXHGHQ WHQHU DFFHVR D ODV VLJXLHQWH
SXxEOLFD

. PSUHVLDQ

. SUWH PDQXDOLGDGHV KHUUDPTLHWH VX!
HOHFWUDQLFD -+ &RVWXUD

. &RPSXWDGRUDV S HM sRUWSYWXHHR GH VRQLGR
WDEOHWDYV

. JHWWHUSUHVYV

SELFDFLRQHV GH RSHUDFLDQ

. %LOOLH -HDQ .LQJ ODLQ /LEUDU\
. OLFKHOOH 2EDPD 1HLIJKERUKRRG
/I[LEUDU\



&ODVHY GH LQJOAYV FRPR VHIXQGR LGLRPD (6/ GH /RQ
%HDFK &LW\ &ROOHJIH

(O /RQJ %YHDFK &LW\ &ROOHJH /W& WWIVHFH FODVHYV JL
GH LQJOAYV FRPR VHIXQGR LGLRRAM @B/ HQ YDULRV OXJ
OD FRPXQLGDG (VWDV FODVHV LHUWDQRVFUAGLWR HVW¥%
D SHUVRQDV GH WRGRYV ORVY QLYHOHYV SDUD PHMRUDU V
KDELOLGDGHV GH KDEOD LQJOHVD \ R OHFWXUD \ HVFUI

&DUDFWHUEVWLFDV

. &0ODVHV (6/ SDUD TXLHQHV KDEODQ HVSDIRO
. &ODVHV (6/ SDUD TXLHQHV KDEODQ FRUHDQR
. &ODVHV (6/ SDUD TXLHQHV KDEODQ MHPHU

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. &RUUHR HOHBPWGSBQEFR HGX
. 6LWLR QHEF HGX IUHH (6/ FODVVHYV

&ODVHV (6/ GH 8QLWHG &DPERGLDQ &RPPXQLW\
/ID 8QLWHG &DPERGLDQ &RPPXQLW\ 8&& RIUHFH FODVH
JUDWXLWDV GH (6/ SDUD DGXOWRY FDPER\DQRYV

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR R
. 6LWLR XHEOE RUJ



&DSDFLWDFLPQ GLJLWDO GH +XPDQ , 7

+XPDQ , 7 RIUHFH XQ FXUVR HQ OERUHRD JUDWXLWR \ D V.
ULWPR GLVSRQLEOH ODV KRUDI GHO GED ORV GED\
VHPDQD HQ LQJOAV \ HVYSDIROVR@BPWWH FXUVR ODV S
SXHGHQ DSUHQGHU KDELOLGDGHV E%VLFDV GH FRPSXW
,OQWHUQHW 7HQJD HQ FXHQWD TXH VH QHFHVLWD DFFH'
,QWHUQHW \ D FRPSXWDGRUDV SOWD FRPSOHWDU HO FX
SDUWLFLSDQWHY GHO SURJUDP®HUHFLELU%Q XQ FHUWL
ILQDOL]DFLPQ VL UHJLVWUDQ DIJIPMIKQRY KRUDV GH DS
KDQ FRPSOHWDGR HO GHO FXUVR

&DUDFWHUEVWLFDV

. $VSHFWRV E%VLFRV GH OD FRP/SHFWRRUD%“VLFRVY GHO UDWDHQ
. $VSHFWRV E%VLFRVY GHO FRUYHWRLBQHMRQUHPIOFRH ORV VLVWHEF
. $VSHFWRV E%VLFRV \ VHIXULCGDEHMH &KWRBAHWQGRZV

. $VSHFWRV E%VLFRV GHO WHFOIDWAR®Q JHQHUDO GH ODV YLGHRF

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. 6LWLR EKEDQ L W RUJ GLJLWDO WUDLQLQJ



&XUVRV GH VRIWZDUH FRPSXWDFLRQDO VLQ DFUHGLWD|

DFDGAPLFD HQ /RQJ %HDFK &LW\ &ROOHJH /%&&

/IRQJ %HDFK &LW\ &ROOHJH RIUHFH QXPHURVRV FXUVRV GH VRIW.
FRPSXWDFLRQDO VLQ DFUHGLWDFLPQ DFDGAPLFD \ SURJUDPDYV !
ODV SHUVRQDV FRQ VXV KDELOLGDGHV R DSUHQGHU QXHYDV WA

&DUDFWHUEVWLFDV

. OLFURVRIW 2I1ILFH . 7TEFQLFDV GH WHFODGR

. 5SHSDUDFLPQ GH KDUGZDUH . &DSDFLWDFLDQ HQ ExVTXHGD Gt

. +tHUUDPLHQWDV GH DSOLFDFLREMWHQEIRBREWILIRBFWGRY GH ILQ
OLFURVRIW

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. 6LWLR_DHEF HGX SRVW FRPSXWHU RIILFH VWXGLHV




SHFXUVRV GH DVLVWHQFLD WAFQUFBDQGLYLGXDO GH +H
(O HTXLSR GH +HDUW RI ,GD SURSRUFLRQD UHFXUVRV GH DVLVWHQ
LQGLYLGXDOHYV SDUD DGXOWRYV PD\RUHV TXH QHFHVLWDQ D\XGD FF
GLVSRVLWLYRV WHFQROBJLFRV S HM WHOAIRQRV PBYLOHV SXQ
FRPSXWDGRUDV SRUW¥%WLOHV \ WDEOHWDYV 6H DQLPD D ORV SDU\
GLVSRVLWLYRV WHFQRODBDIJLFRV HQ VXV FLWDV GH DVLVWHQFLD

SELFDFLPQ GH ODV RSHUDFLRQHYV
. +D\ GLVSRQLEOH DWHQFLPQ VLQ FLWD SUHYLD HQ HO /RQJ %H

,QIRUPDFLDPQ GH FRQWDFWR

. THOAIRQR
. &RUUHR HOHFHOEDQRHAKRHD UWRILGD RUJ
. 6LWLR ZHE KHDUWRILGD RUJ GLJLWDO LQFOXVLRQ GD RUJ




5HG GH ,QQRYDFLDPQ GH OD )XHU]D KDERUDO GH /RQJ %t
[%:,1

/D 5HG GH ,QQRYDFLPQ GH OD )XHU]D /DERUDO GH /RQJ %HDFK /
%HDFK :RUNIRUFH ,QQRYDWLRQ 1HWZRUN /%:,1 HV XQD DJHQFLI
TXH SUHVWD VHUYLFLRV D /RQJ %HDFK \ 6LJQDO +LOO /%:,1 FRQ
DGXOWRY MPYHQHV \ HPSUHVDV FRQ RSRUWXQLGDGHYV D ORV E
WUDEDMR FRQ ORV HPSOHR \ D ODV HPSUHVDV FRQ WUDEDMDGR
FXDOLILFDGRYV

SURJUDPDV \ VHUYLFLRYV

2ULHQWDFLPQ SURIHVLRQDO JQIRUPDFLDPQ RFXSDFLRQDO H LQ
DVHVRUDPLHQWR . 5BHPLVLRQHV D UHFXUVRV DGLFLR
([SORUDFLPQ GH RSFLRQHV.GHVFULWXUD GH FXUUEFXORV \ SUI
FDSDFLWDFLDPQ LQFOXLGDV %QMDWHG HV WDV
FDSDFLWDFLDQ . 7TDOOHUHV KDELOLGDGHV \ FDSD
(VWDEOHFLPLHQWR GH REMHWLYRV \ 30DQHYV
GH DFFLDPQ

. $VLVWHQFLD \ UHFRPHQGDFLRQHV SDUD OD
ExVTXHGD GH HPSOHR

,QIRUPDFLDPQ GH FRQWDFWR

7HOAIRQR
6LWLR @RPJEHDFK JRY HFRQRPLFGHYHORSPHQW WDOHQW ZRU




6HUYLFLRYVY GH HOLPLQDFLDQ GH GHVHFKRY HOHFWUDQI

+XPDQ , 7

IRV VHUYLFLRV GH HOLPLQDFLPQ GH GHVHFKRV GH +XPDQ , 7 DW
HPSUHVDV GH WRGRV ORV WDPDIRV FRQ WHFQRORJED QR GHVHD
HOHFWUDPQLFRV /RV GHVHFKRY HOHFWUDQLFRYV GRQDGRV VH U}
GRQDQ D SHUVRQDV IDPLOLDV \ RUJDQL]DFLRQHV TXH QHFHVLW]

&DUDFWHUEVWLFDV

. $SUREDFLDPQ GH ORJEVWLFD G&ERWHURMXWRVGWKIHIEUR LQFOXL(
SDUW\ ORJLVWLFV 3/ TXH YLURHRIJDGDWHQWUR
GHQWUR GH XQ SOD]R GH GRYV OHPXQHWVYQIRUPHY GH LPSDFWR
SURSRUFLRQDU UHFRJLGDV UYPHGIDRDRELMHIOMPRO UHFLERV GH'®
GED GH OXQHV D YLHUQHV GH GHGIXFREOHV GH LPSXHVWRYV JUI
S P KRUD ORFDO GH GDWRV HVFDQHDEOHV \ QR H
SURSRUFLRQDU VHUYLFLRV GH UHFRJLGD
HPSDFDGR SDOHWL]DFLDQ \ WUDQVSRUWH GH
GLVSRVLWLYRV GH GRQDFLDPDQ WHFQRODBJLFD D XQD
GH ODV LQVWDODFLRQHVY FRQ FHUWLILFDFLDQ 1$%,"
$$$ H ,62

,QIRUPDFLDPQ GH FRQWDFWR

THOAIRQR
&RUUHR HOHBKBRODWMHAKXPDQ L W RUJ
6LWLR EKEDQ L W RUJ GRQDWH WHFKQRORJ\




JEQHD GH ,QVFULSFLDPQ GH
6HUYLFLRY GH ,QWHUQHW

/ODPH DO

5HFXUVRV \ 6H8®DFQEQHD GLUHFV
D\XGD D FRQHFWDU D ORV UHVLGH
, QWHUQHW GH EDMR FRVWR

&HQWUR GHO
OLJUDQWH )LOLSLQR

/ODPH DO
,GLRPD®JOAV \ WDJDOR

+XPDQ , 7
SHEXUVRV \
6HUYLFLRYV

/ODPH DO

6LWLR KEPDQ L W RUJ

5HFXUVRV \ 6HUPWHWRYHW GH EDM
FRPSXWDGRUDV \ FDSDFLWDFLDQ
LQIRUPY¥WLFD

°5%/(

/IODPH DO
,GLRPD®JOAV \ HVSDIRO

SQLWHG
&DPERGLDQ
&RPPXQLW\

/IODPH DO
,GLRPD®JOAV \ MHPHU







