*DED\ VD ODSDJN
QJ 7XORQJ SDU
'LJLWDO ,QFO;



7DODDQ QJ 1LODODP

%XRG QJ ,QLV\DWLED VR
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PJD .ODVH VD
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3DKD\DJ QJ %LV\RQ QJ ,QLV\DVW L ERX

$QJ EDZDW LQGLELGZDO VD /RQJ %HDFK DQXPDQ DQJ NDQL\DQJ
SDIJNDNDNLODQODQ D\ PD\URRQJ GH NDOLGDG DW QDDDNVHV QD
WHNQRORKL\D XSDQJ PDNLSDJ XJQD\DQ VD OXQJVRG DW PDELJ\I
HNRQRPL\D

$QR DQJ ,ELJ 6DELKLQ QJ 'LJ

.DSDJ DQJ ODKDW D\ PD\URRQJ DNVHV DW QDNDJDJDPLW QJ SDJ
LQWHUQHW PJD FRPSXWHU VXSRUWDQJ WHNQLNDO DW PJD DS
GHPRNUDV\D DW VD HNRQRPL\D DQXPDQ DQJ NDQLODQJ SLQDJP
SDIJNDNDNLODQODQ

SDPDPDUDDQ VD 3DJVXORQJ QJ 'LIDWREIXXLRQ DW 'LJL

%DKDJLQJ 1DNDWXRQ VD .DSDVLGDG
0JD NODVH VD SDJJDPLW QJ FRPSXNDWUVDW WX BORU Y/
3DJEXR QJ NDSDVLGDG VD RUJDQLWDNDRQ QLI AJID S|
NRPXQLGDG
3DJKDKDQGD VD WUDEDKR RSRUWXOQE®GBEKE §D MOHNH

%DKDJLQJ IDNDWXRQ VD &RQQHFWLYLW\
ODELELOLV DW GH NDOLGDG QD VHUELV\R QJ EURDC
VXSRUWDQJ WHNQLNDO
0JD GH NDOLGDG QLF I6OW S KRODH) QJ
,PSUDHVWUXNBWXMURHWZRUN VD EXRQJ OXQJVRG
3DPSXEOLNRIQYD EXRQJ OXQJVRG

%DKDJLQJ 1IDNDWXRQ VD 7THNQRORKL\D

0JD GH NDOLGDG QD SDQWHNQRORKL\DQJ GHYLFH C
VXSRUWDQJ WHNQLNDO

0JD ODERUDWRU\R QJ FRPSXWHU QD SDQJNRPXQLG!
0JD DSSOLFDWLRQ DW RQOLQH FRQWHQW

2QOLQH SULYDF\ DW F\EHU VHFXULW\



1RRQJ LSLQDVD QJ &LW\ &RXQFLO 6DQJJXQLDQJ 3DQOX
NRPSUHKHQVLERQJ /DQJXDJH $FFHVV 3ROLF\ D$XSPRILVL\D
PDJVXORQJ QJ PDV PDODZDN QD DNVHV VD PJD \NXWDLY \®RJ S
WXORQJ VD /XQJVRG SDUD VD PJD WDRQJ PD\ OLPLWDGRQJ
1DSDNDKDODJDQJ PDDOLYV DQJ PJD EDODNLG VD QDNDNXSNQ
VD PJD VHUELV\RQJ PDJDJDPLW VD /XQJVRG

1DJELELJDS$®QJ PJD VHUELV\R VD ZLNDQJ (VSDQ\RO .KPHU
0JD 6HUELV\RQJ ,QL$¥8DODDQ QJ

. 0JD NDZDQLQJ PD\ NDDODPDQ VD GDODZDQJ ZLND

. 3DJVDVDOLQ VD PJD GRNXPHQWR QJ /IXQJVRG

,QWHUSUHWDV\RQ VD PJD SDPSXEOLNRQJ SXORQJ

. 0JD QDNDUHNRUG QD SDSDODEDV QD PHQVDKH SDUD VD F
IXQIJVRG



/LQ\D VD 3DJ HQUROO QJ 6HUELV\R VD ,QWHUQHW

$QJ /LQ\D VD 3DJ HQUROO QJ BHUELV\R VD ,QWHUQHW D\ WXPXW X (
LNRQHNWD DQJ PJD UHVLGHQWH VD PX@DQIQAMUELV\R VD LQWHUQ
D\ LVDQJ SDQJ EXRQJ EDQVD QD *HW &RQQHFWHG &DOO &HQWHU ¢
SLQDSDJDQD QJ &DOLIRUQLD (PHUJLQJ 7THFKQRORJ\ )XQG &(7)

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ VD 3DJ HQUROO QJ
6HUELV\R VD ,QWHUQHW

. 7DZDJDQ
. $YDLODEOH VD (QJOLVK 6SDQLVK .KPHU DW 7DJDORJ

0JD 2UDV QJ /LQ\D VD 3DJ HQUROOUQHWHUELV\R VD ,QWH

. IXQHV KDQJJDQJ %L\HUQHV PXOD DP KDQJJDQJ SP
. 6DEDGR DW /LQJJR PXOD DP KDQJJDQJ SP

. $YDLODEOH DQJ YRLFHPDLO QD RUDV VD LVDQJ DUDZ NDELOT
DQJ PJD KROLGD\

JURQWLHU )LEHU ,QWHUQHW
ODDDULQJ PDJ VXEVFULEH DQJ PJD VDPEDKD\DQ VD J)URQWLHU )LEH
,QWHUQHW VD KDODJDQJ VD ORRE QJ EXZDQ

0JD IHDWXUH

. $QJ JDVWRYV D\ EDZDW EXZDQ SDUD VD EXZDQ
. 6HUELV\R QJ ILEHU LQWHUQHW
OESV SDUD VD ELOLYV QJ SDJ GRZQORDG SDJ XSORDG

OJD NZDOLSLNDV\RQ
. 0JD EDJRQJ FXVWRPHU

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

7HOHSRQR
'HEVLWWWSY 777 EX\IURQWLHUQRZ FRP ILEHU




SURJUDPDQJ $7 7 $FFHVV

$QISURJUDPDQJ $7 7 $FFHVV $NVHV QJ $7 7 D\ QDJELELJD\ QJ
VHUELV\R QJ LQWHUQHW QD PD\ GLVNXZHQWR SDUD VD PJD UHVL
PD\ PDEDEDQJ LQFRPH

0JD 7TDPSRN
DQJ KDODJDQJ JDJDVWXVLQINDIBR WDXQDQJ NRQWUDWD F

EXZDQ . :DODQJ EDED\DUDQ VD SDJSDS
. 6HUELV\R QJ )LEHU R 'LJLWDO VXBVNDLERMUNDIQH

"6/ . +DQJJIDQJ PHIDELWY SHU VF
. $NVHV VD :L )L VD EDKD\ OESV DQJ ELOLV QJ SDJ GRZQ

.DND\DKDQJ PDJSDJDQD QJ PDUKDXBLARID G
GHYLFH QDQJ VDED\ VDED\

0JD .DOLSLNDV\RQ ,SDNLWD DQJ .DNO@XNXQOD 6 L NIDARX C

. 0JD &DO *UDQW 7XORQJ 3LQDQVL\DOXBISO/MDKHEWDO 1XWULWLRQ $

- )HGHUDO 3XEOLF +RXVLQJ $VVLVWDRFRJUDF 61$3 3URJUDPD QJ 7
SHGHUDO QD 3DPSXEOLNRQJ 7XORQ3]D\@G@DJWPQD 1XWULV\RQ _ &

. /LIHOLQH 3URJUDP 3URJUDPDQJ :B.DQL)/IQ\?B%IEESK(?.‘J 6XSSOHPHQWDO

- OHGLFDLG _OHGL &DO %FRPH 66, 3DQGDJGDJ QD .L

. 1DWLRQDO 6FKRRO /XQFK 3URJUDP 16
3DPEDQVDQJ 3URJUDPD SDUD VD 3D3 D(éﬁ‘/]lﬂﬁégbgDG

VD 3DDUDODQ 3HQVL\RQ QJ PJD %HWHUDQR R

. 6SHFLDO 6XSSOHPHQWDO 1XWULWLR&P3URRSDP LRYDOLIWDYV
'RPHQ ,QIDQWV DQG &KLOGUHQ - ,@JQVvEHREDKD\DQJ PD\ ODEDEDC
QD 3URJUDPD QJ 3DQGDJGDJ QD 1XWUARPRQ SDUD
VD PJD %DEDH 6DQJJRO DW %DWD

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
'HEVLWWWSYV Z77ZZ DWW FRP LQWHUQHW DFEFHVV




6SHFWUXP , QWHUQHW $VVLVW 3URJUDP

3XZHGHQJ PDJ VXEVFULEH DQJ PJD VDPEDKD\DQ VD 6SHFWUXP ,Q
$VVLVW 3URJUDP 3URJUDPD QJ 7XORQJ VD ,QWHUQHW QJ 6SHFW
$YDLODEOH ODQJ DQJ DORN QD LWR VD PJD EDJRQJ NRVWXPHU

0JD 7DPSRN

DQJ KDODJDQJ JDIJDVWXVLQ:NOBQIEKZPQNDV\RQ R NRQWU
. 0D\ PJD VHUELV\R QJ :L )L VD EDKBESY DQJ ELOLV QJ SDJ GRZ(
. OD\ NDVDPDQJ ORGHP DW VHFXULWE®SXYLWHSDJ XSORDG
. ODDDVDKDQ DQJ QHWZRUN QDQJ

0JD .DOLSLNDV\RQ ,SDNLWD DQJ .DNO@XNXQOD 6 L NIDARX G

. &RPPXQLW\ (OLJLELOLW\ BURYLVLRQ &(3 3URELV\RQ VD 3DJNI
. I1DDWLRQDO 6FKRRO /XQFK 3URJUDP 16/3
. 6XSSOHPHQWDO 6HFXULW\ ,QFRPH 66, 3URJUDP SDUD ODQJ V

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
. - HEVLWHHEFEWUXP FRP FS EURDGEDQG JHW TXDOLILHG




+XPDQ , 7 ,QWHUQHW 30DQ
7XPXWXOREOXIPD@J, 7 VD PJD NDOLSLNDGRQJ VDPEDKD\DQ
XSDQJ PDNDDNVHV QJ PXUDQJ LQWHUQHW

0JD 7DPSRN

DQJ KDODJDQJ JDIJDVWXVI\DRDEMHVHY QD SDIJEDED\DG QJ
EXZzDQ VD *ROG OHPEHUVKLS VD PRELOH KRWVSRW LSLQDNLN
:DODQJ OLPLWDV\RQJ VHUELV\RDQD\P\/R)E\ILD@ VD SDJELOL QJ KRV
17 ( DW VD SDJWDQJJDS QJ LVI
. ODIJNRQHNWD QJ KDQJJDQJ CGHUYVHH R IVOR QJ LOQOWHUQHW
VDED\ VDED\
0JD .DOLSLNDV\RQ ,SDNLWD DQJ .DNO@X NXOD 6 L NIDARX G

. 0JD VDPEDKD\DQJ QDVD PDV PBREREDDWD6XSSOHPHQWDO 1XWUL
QJ KDQJJDQDQ QJ SHGHUDORQ@D: PPV, QIDQWYV DQG &KLOG

QJ NDKLUDSDQ . 3URJUDPD QJ 6RFLDO 6HFXULW\
. 0JD&DO *UDQW 7XORQJ 3LQDQVIQWOUQHFH 66', 3DVHIXUXKDQJ
(VWDGR 3DQOLSXQDQ SDUD VD .DSDQVDC

. 3URJUDRMD®LIRUQLD $OWHUQDNIRIDWHY QBWBXSSOHPHQWDO 6F
(QHUJ\ &$5( 0JD SOWHUQDWLERRRPIHDOVEH,
SDUD VD (QHUKL\D VD &DOLIRWBXISBEOHPHQWDO 1XWULWLRQ $V\
. +HDG 6WDUW 3URJUDP 3URJUBRRJUDP 61%$3 _&DO)UHVK
0DDJDQJ 3DJVLVLPXOD . 3URJUDPD QJ 7THPSRUDU\ $VVLVV
. +RXVLQJ &KRLFH 9RXFKHU 3URUWIBE@\ )DPLOLHV 7%$1) 3DQVDPD!
S3URJUDPD QJ 9RXFKHU SDUD VYRGEBRQSLSDUQRJIVD PIJD 3DPLO\DQJ

SDEDKD\ G6HNVL\RQ 1DQJDQJDLODQJDQ
. /LIHOLQH 3URJUDP . 3BHQVL\RQ QJ PJD %Y HWHUDQR DW
. OHGL &DO OHGLFDLG QJ PJD 7DRQJ 1DNDOLJWDYV

IDWLRQDO 6FKRRO /XQFK 3URJUDP 16/3

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. 7THOHSRQR
'HEVLWWWSY VWRUH KXPDQ L W RUJ LQWHUQHW
IUDQNOLQ W LQWHUQHW KRWVSRW




9HUL]RQ )RUZDUG 3URJUDP

3XZHGHQJ PDJ VXEVFULEH DQJ PIBULDRP@DKRVDQ VD
JRUZDUG 3URJUDP

0JD 7TDPSRN

. )LEHU DQJ XUL QJ VHUELV\R . :DODQJ VLQLVLQJLO SDUD VD ND

. 3DXQDQJ ED\DG DW VLQJLO VDOSPLWHBWRG VD GDWD

. :DODQJ WDXQDQJ NRQWUDWD R QBESWWRJIRELOLY QJ SDJ GRZQC
ED\DULQ SDJ XSORDG

0JD .DOLSLNDV\RQ ,SDNLWD DQJ .DNO@IXNXQOD 6 L NIDARX C

. %DWD\ VD LQFRPH QJ VDPEDKB®HFLDO 6XSSOHPHQWDO 1XWUL
. OHGLFDLG _OHGL &DO ‘RPHQ ,QIDQWV DQG &KLOGUHOQ
. /ILIHOLQH 3URJUDP . 6XSSOHPHQWDO 1XWULWLRQ $V\
. IDWLRQDO 6FKRRO /XQFK 3URJU®PFOBHY K

. 6XSSOHPHQWDO B6HFXULW\ ,QFRF

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR 9HUL]RQ
. :HEVLWHUL]JRQ FRP GLVFRXQWVY 9HUL]RQ
IRUZDUG




0JD 0XUDQJ 'HYLFH QJ +XPDQ , 7

7LQXWXOX®IPRQQ,J7 DQJ PJD NDOLSLNDGRQJ VDPEDKD\DQ
XSDQJ PDNDNXKD QJ DNVHV VD GH NDOLGDG KLQGL JDDQRQJ QD
QL UHIXUELVK QD GHYLFH VD PJD SUHV\RQJ PD\ GLVNXZHQWR .D
PJD DYDLODEOH QD GHYLFH DQJ

. OJD BVNWRS FRPSXWHU
. 0JD ODSWRS FRPSXWHU
. 0JD WDEOHW

0JD 7DPSRN

. 0D\ DUDZ QD SDQDKRQ XSD.QIDAVOXEUHQJ VXSRUWDQJ WHNQL
. 0D\ WDRQJ ZDUUDQW)\ DQJ O DXPRE GHY LWH R Q
. ILEUHQJ SDJSDSDGDOD

0JD .DOLSLNDV\RQ ,SDNLWD DQJ .DNO@XNXQOD 6 L NIDARX C

. OD\ LQFRPH QJ VDPEDKD\DQ QDDVDOXNX\DQJ QDNDWDOD VD LV
NDWXPEDV R PDV PDEDED VD SURJUDPD QJ WXORQJ QJ SDPDK
3HGHUDO QD $OLWXQWXQLQ VR DDEDNDED@®DADVD LQFRPH
(VWDGR QJ &DOLIRUQLD

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
. 'HEVLWHKPDOQ L W RUJ ORZ FRVW GHYLFHYV




0JD OXUDQJ 'HYLFH QJ +RPHER\ ,QGXQWAM.HV DQG (OHFWUR
SHE\FOLQJ

$QJ +RPHER\ ,QGXVWULHV DQG (O QMW DRDPLAEN 5HF\FOLQJ D\
QJ PJD DERW ND\DQJ QL UHIXUELWKDQFIBRPSXWLQJ GHYLFH
SUHV\RQJ PD\ GLVNXZHQWR .DVDPOGNDLFEHD DYDLODEOH QD
DQJ

0JD ®VNWRS FRPSXWHU
0JD ODSWRS FRPSXWHU
0JD WDEOHW

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

7HOHSRQR
'HEVLWWWSV_ VKRS KRPHER\UHF\FOLQJ FRP




/ILEUHQJ 3DPSXEOLNRQJ :

$NODWDQ QJ /RQJ %HDFK
/IDKDW QJ

L )L VD 3DPSXEOLNRQJ

SDPSXEOLNRQJ $NODWDQ QJ /RQJ %HDFK D\ PD\

OLEUHQJ SDPSXEOLNRQJ :L )L

$ODPLWRYV 1HLJKERUK]

(DVW UG 6WUHHW
/IRQJ %HDFK &%

UDQD 1HLJKERUKRR

$WODQWLF $YHQXH
/IRQJ %HDFK &$

%LOOLH -HDQ .LQJ O

"HVW %URDGZD\
/JRQJ %HDFK &$

(O 'RUDGR 1HLJKERUKH

1RUWK 6WXGHEDNHU 5R
IRQJ %HDFK &S$

%D\ 6KRUH 1HLJKERUKH

%D\ 6KRUH $YHQXH
IRQJ %HDFK &S$

+DUWH 1HLJKERUKR

‘HVW :LOORZ 6WUHHW
IRQJ %HDFK &S$

%DFK 1HLJKERUKRR

1IRUWK %HOOIORZHU
IRQJ %HDFK &S$

%

\/RV $OWRV 1HLJKERUK

RXOHYDUG (DVW %ULWWRQ 'ULYH
IRQJ %HDFK &$

%UHZLWW 1HLJKERU

(DVW $QDKHLP 6WUH
/IRQJ %HDFK &$

ODUN 7ZDLQ 1HLJKERUK

(DVW $QDKHLP 6WUHHMW
/JRQJ %HDFK &$

HW

NXUQHWW 1HLJKERU

(DVW +LOO 6WUHHW
/IRQJ %HDFK &$

OLFKHOOH 2EDPD 1HLJKER

$WODQWLF $YHQXH
/JRQJ %HDFK &S$




/ILEUHQJ 3DPSXEOLNRQJ :L )L VD LED W LEDQJ 3DUNH Q.

IRQJ %HDFK
0D\ OIBIUSIDPSXEOLNRQJ :L )L

%L[E\ 3L

&KHUU\ $YHQXH
/IRQJ %HDFK &$

DQJ QD 3DUNH QJ /RQJ %HDFK

3DFLILF $YH
IRQJ %HDFK &%

&HVDU ( &KDY

*ROGHQ $YHQXH
IRQJ %HDFK &$

/IRQJ %HDFK 6HQLF

(DVW WK 6WUHHW
IRQJ %HDFK &S$

'"UDNH 3

ODLQH $YHQXH
/IRQJ %HDFK &S$

ODUWLQ /I XWKHU .L

/IHPRQ $YHQXH
IRQJ %HDFK &S$

(O 'RUDGR

(DVW 6SULQJ 6WUHH
/IRQJ %HDFK &%

OF%ULGH

ODUWLQ /XWKHU
/IRQJ %HDFK &$

+RXJKWRQ

O\ UWOH $YHQXH
/IRQJ %HDFK &%

2UL]DED

2UL]DED $YHQXH
IRQJ %HDFK &S$

/IHHZD\ 6DLOLQJ DQG $TX

(DVW 2FHDQ %RXOHYI
/IRQJ %HDFK &% 6D ORRI
JXVDOL

SDPRQD 3

pUG (DVW WK 6WUHHW
r ODQJ QJRQJ %HDFK &$

LQJ -U



/ILEUHQJ 3DPSXEOLNRQJ :L )L VD LED W LEDQJ 3DUNH Q.

IRQJ %HDFK

0D\ OIQEIUSIDPSXEOLNRQJ :L )L DQJ

6FKHUHU

IRQJ %HDFK %RXOHYD
/IRQJ %HDFK &$

UG

QD 3DUNH QJ /RQJ %HDFK

6WHDUQV &KDPS

(DVW UG 6WUHHW
/IRQJ %HDFK &%

6LOYHUDG

"HVW VW 6WUHHW
IRQJ %HDFK &S$

S9HWHUDQV OHPR

(DVW WK 6WUHHW
/IRQJ %HDFK &%

6LOYHUDG

HVW VW 6WUHHW
/IRQJ %HDFK &$

:KDOH\ 3DUN &RPPXQ

(DVW $WKHUWRQ 6WU
/IRQJ %HDFK &%

+DUYH\ OLO

( 7TKLUG 6WUHHW
/IRQJ %HDFK &$




3DQJNDODKDWDQJ LGH\D QJ 3DPSXEOLNRQJ $NODWDQ G

IRQJ %HDFK /%3/

$QJ 3DPSXEOLNRQJ $NODWDQ QJ /RQJ %HDFK /%3/ D\ QDJELJD\
OLEUH DW SDQWD\ QD DFFHVV VD LPSRUPDV\RQ HGXNDV\RQ LQF
NRPXQLGDG PXOD QRRQJ 6D ORRE QJ PDKLJLW WDRQ OXP
DQJ /%3/ XSDQJ VXPDNODZ VD QDWDWDQJLQJ ORNDV\RQ QJ DNt
EXRQJ /RQJ %HDFK DW SDWXOR\ VLODQJ QDJELELJD\ QJ DFFHVV
PDKDKDODJDQJ VHUELV\R DW PJD DPHQLW\ QD QDJSDSD\DPDQ VL
NDSLWEDKD\DQ DW QDJELELJD\ QJ NDSDQJ\DULKDQ VD PJD ELVLV
DQJ PJD VXPXVXQRG QD PDSDJIJNXNXQDQJ LELQLJD\ QJ /%3/

&HQWHU IRU $GDSWLYH 7THFKQRORJ\ &$%$7

$QJ /%3/ &HQWHU IRU $GDSWLYH 7THFKQRORJ\ &$7 QD PDWDWDJ®
%LOOLH -HDQ .LQJ D\ VXPXVXSRUWD VD PJD UHVLGHQWH QJ /RQJ
SDQGLQLJ DW PJD NDSDQVDQDQ VD SDJ XQODG 1DJELELJD\ DQJ
VRIWZDUH PJD PDWHU\DOHV VD DNODWDQ DW NDZDQL QJ DNOD\
UHSHUHQVL\D DW WXPXORQJ VD PJD FRPSXWHU DW WHNQRORKL\

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ
. THOHSRQR



OJD NODVH VD 0JD .DVDQD\DQ VD &RPSXWHU

$QJ /%3/ D\ QDJ DDORN QJ LVD VD LVDQJ SDJWXWXUR SDUD VD P,
FRPSXWHU DW LED SDQJ PJD WDQRQJ QD PD\ NDXJQD\DQ VD WHN
0XQDQJ GXPDWLQJ XQDQJ SDJVLVLOELKDQ QD EDWD\DQp DW R V

0JD ,PSRUPDV\RQ QJ /RNDV\RQ DW 3DNLNLSDJ XJQD\DQ

. %XUQHWW 1HLJKERUKRRG /LEUDU\
. THOHSRQR
. 1DJ DDORN QJ RQH RQ RQH QD SDJWXWXUR SDUD VD PJD SD
FRPSXWHU DW DQXPDQJ LED SDQJ WDQRQJ QD PD\ NDXJQD\LC
6DEDGR VD SDJLWDQ QJ DP SP

0JD $GXOWR # /%3/

$QJ SDPSXEOLNRQJ $SNODWDQ QJ /RQJ %YHDFK /%3/ D\ PD\ PDO
PJD PDSDJIJNXNXQDQ SDUD VD PJD QDVD KXVWRQJ JXODQJ PXOL
SDJ bDbUDO QJ ZLND DW LED SDQJ PJD HYHQW

/1% SHDGV

$QJ /% 5HDGV D\ LVDQJ RQ QD SURJUDPD VD SDIWXWXUR QJ
PJD QDVD KXVWRQJ JXODQJ QD SDIJEXWLKLQ DQJ NDQLODQJ PJ
SDJVXVXODW SDUD PDDERW QLOD DQJ NDQLODQJ SRWHQV\DO |
QJ SDPLO\D PL\HPEUR QJ NRPXQLGDG DW KDEDQJ EXKD\ QD Q



'LIJLWDO /LEUDU\

$QJ /%3/ 'LIJLWDO /LEUDU\ D\ QDJELELJD\ QJ PJD OLEUHQJ RQOLQ
LVDQJ /%3/ FDUG .DVDPD VD PJD RQOLQH QD PDSDJIJNXNXQDQJ LV
PJD SHOLNXOD PDJEDVD QJ SDKD\DJDQ R PDJD]JLQH NXPXKD QJ

NDVD\VD\DQ QJ IDPLO\ WUHH PDWXWR QJ ZLND PDNLQLJ VD PJD
WXORQJ VD WDNGDQJ DUDOLQ .DVDPD VD PJD PDSDJIJNXNXQDQJ S
SDJSDSDXQODG DQJ WXORQJ VD SDJVXVXOLW VD SDJVDVDQD\ SI
PJD PDWHU\DOHV VD VLOLG DUDODQ

"HEVLWWWSYV Z7Z7ZZ ORQJEHDEK JRY OLEUDU\ GLIJLWDO OLEUDU\

*HWO6HWXS

$QJHMW6HWSS D\ DQJ OXJDU SDUD VD PDWDWDQGD XSDQJ PDWXW,
EDJRQJ NDVDQD\DQ DW PDNLVDPD VD PJD NDVDPDKDQ (NVNOXVL
VD HGDG QD DW SDWDDV DQJ *HW6HWS8S D\ QDJ DDORN QJ PJD
RQOLQH QD NODVH VD ODKDW QJ EDJD\ PXOD VD NDODNDVDQ QJ |
KDQJJDQJ VD OHGLFDUH KDQJJDQJ VD VLQLQJ KDQJJDQJ VD PJD F
SDQOLSXQDQ 0D\ PJD NODVH VD (QJOLVK 6SDQLVK +LQGL DW 0

ODNLSDJ XJQD\DQ VD 6XSRUWD
- 7 HORIGR
. 0JD 2UDV 1RUPDO QD RUDV QJ QHJRV\R PXOD /XQHV KDQJJD
o :HEVLWH KWWSV ZZZ JHWVHWXS LR VXSSRUW

/JHDUQLQJ([SUHVV QD $NODWDQ

$QJ /HDUQLQJ([SUHVV QD $NODWDQ D\ QDJELELJD\ QJ PJD NXUVR "
QD NDVDQD\DQ NDELODQJ DQJ SDJJDPLW QJ FRPSXWHU SDJ QDYL
NDELODQJ DQJ VRFLDO PHGLD DW SDJJDPLW QJ VRIWZDUH SURJ
OLFURVRIW 2IILFH 6XLWH $QJ SDJ DEFFHVV VD /HDUQLQJ([SUHVV Q
QDQJDQJDLODQJDQ QJ OLEUHQJ SDJSDSDUHKLVWUR



0JD )DPLO\ /HDUQLQJ &HQWHU )/&

$QJ 0JD )DPLO\ /HDUQLQJ &HQWHU )/&V D\ QDJ DDORN QJ GURS
PDWHU\DOHYVY VD VXSRUWD VD WDNGDQJ DUDOLQ DW QDNDEDWD\
DQJ PJD NDVDQD\DQ vD SDJ DDUDO QJ PDJ DDUDO DW EXPXR QJ ¢
$QJ PJD UHVLGHQWH D\ PDDDUL GLQJ JXPDZD QJ PJD UHVXPH PD
NXPXKD QJ PJD NXUVR vD SDPDPDJLWDQ QJ 'LJLWDO /LEUDU\ PD
PDIJWUDEDKR VD PJD SODQR VD PDUNHWLQJ

0JD IHDWXUH

. $3YDLODEOH DQJ PJD FRQVXPDRQH @R RRYHSOD WXORQJ PXOD V|
KDO FRQVWUXFWLRQ SDSHU /®3D SIRSN IVPORIJD PDJ DDUDO DW
VWLFN SUHVHQWDWLRQ ERDUGYD DOOD W DWHSHHUHQVL\DQJ PD)

DWES QD PDSDJIJNXNXQDQ
. 3LQDQJDQJDVLZDDQJ GURS LQ3QZDMXORR®SRWWD DW PJD WHNC
WDNGDQJ DUDOLQ PJD DGXOWR QD QDJ DDUDO DW

. $FFHVV VD FRPSXWHU DW OLFURYVREW KX LW H
KDO ([FHO 3RZHU3RLQW :RUG

0JD /RNDVI\RQ QJ 2SHUDV\RQ

%LOOLH -HDQ .LQJ ODLQ /LEUDWWDUN 7ZDLQ 1HLJKERUKRRG /LE
%WXUQHWW 1HLJKERUKRRG /LEUDURKHOOH 2EDPD 1HLJKERUKRR



0JD SDPSXEOLNRQJ &RPSXWHU

$YDLODEOH DQJ PJD OLEUHQJ SDPSXEOLNRQJ FRPSXWHU VD ODK
DFFHVV QJ PJD FDUGKROGHU QJ /%3/ DQJ PJD VXPXVXQRG QD IHEL
SDPSXEOLNRQJ FRPSXWHU

0JD IHDWXUH

$FFHVV VD LQWHUQHW . ODDDULQJ PD DFFHVV DQJ OLFUR
0JD ZHE EURZVHU KDO *RRJGWRIHVVLRQDO VD %LOOLH -HDQ
&KURPH ,QWHUQHW ([SORUHU)DPLO\ /HDUQLQJ &HQWHU KDO

OLFURVRIW 2IILFH KDO :RUG ([AA®O3RZHU3RLQW 3XEOLVKHU
3RZHU3RLQW 5HDGHU 9/& 30D\HU $GREH )OD

3DJ SULQW

1DJ DDORN DQJ /%3/ QJ PXUDQJ SDJ SULQW VD EODFN ZKLWH
SDJ SULQW

0DJ SULQW VD DNODWDQ JDPLW DQJ ZHEVLWH QJ 3ULQFK

- KWWSV SULQW SULQFK FRP

. ,O0DJD\ DQJ GLJLW QD QDND SULQW QD ,' QD PDNLNLWD VD
VD SULQWHU

0DJ SULQW JDPLW DQJ PRELOH DSSOLFDWLRQ QJ 3ULQFK

-, LQVWDOO DQJ 3ULQFK DSS SDUD VD ,26 $QGURLG

., VFDQ DQJ 45 FRGH VD JDED\ VD SRVWHU R LODJD\ DQJ GL

$QJ NXPSOHWRQJ OLVWDKDQ QJ PJD /LEUDU\ 3ULQWHU ,' D\ PD

KWWSV ZZZ ORQJEHDFK JRY OLEUDU\ OHDUQ FRPSXWHUV SUL



THFK 7R *R
$QJ PJD SDWURQ D\ SXZHGHQ & KKXXFPPRHBPRRMNJ FFRIDSXWHU DW OL )L P/

QDQJ KDQJJDQJ OLQJJR 8SDQJ PDJLQJ NDOLSLNDGR GDSDW D\
SDWURQ DW PD\ OLEUDU\ FDUG QD PD\ JDQDS QD DNVHV DW PXO\

0JD 7TDPSRN
1DUH UHQHZ QDQJ KDQJJDQJ QDIEHNV®NV OLPLWDV\RQ VD GDWD
6DED\ QD PDJ FKHFN RXW QJ &KURPHERRN
FRPSXWHU DW OL )L PRELOH KRWVSRW

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ QJ /%3/

THOHSRQR
. (PDLOESOBUHIHUHQFH#OESO RUJ
"HEVLWRQJEHDFEK JRY OLEUDU\

0JD 6 WXGLR
OD\URRQJ PJD OLEUHQJ SDPSXEOLNRQJ FRPSXWHSQUDPOD KDWR Q J

PD\ /%3/ FDUG D\ SXZHGHQJ PDJ DNVHV VD PJD VXPXVXQRG QD W
SDPSXEOLNRQJ FRPSXWHU
"SULQWLQJ . OHVDQJ PD\ LODZ

6LQLQJ OLNKDQJ NDPD\ NDV.DIDQNWBRD
DW HOHNWURQLNRQJ NDJDPLWARXQG 6WXGLR
0JD FRPSXWHU KDOLPEDZD PJD
ODSWRS WDEOHW

. IHWWHUSUHVYV

0JD /RNDV\RQ QJ 2SHUDV\RQ

%LOOLH -HDQ .LQJ ODLQ /LEUDU\
OLFKHOOH 2EDPD 1HLIJKERUKRRG

/ILEUDU\



0JD .ODVH VD (QJOLVK DV D 6HFRQG /DQJXDJH (6/ QJ

/IRQJ %HDFK &LW\ &ROOHJH

$QJ /RQJ %HDFK &LW\ &ROOHJH /%&& .ROHKL\R VD /XQJVRG QJ /
%HDFK D\ QDJELELJD\ QJ PJD OLEUHQJ .ODVH VD (QJOLVK DV D 6
/IDQJXDJH (6/ VD PDUDPLQJ ORNDV\RQ VD LEDpW LEDQJ SDQLJ Q
NRPXQLGDG $QJ PJD GL QDLNHNUHGLWRQJ .ODVH VD (6/ D\ EXND
ODKDW QJ WDR VD ODKDW QJ DQWDV XSDQJ PDSDEXWL QLOD DQJ
NDVDQD\DQ VD SDJVDVDOLWD DW R SDJEDEDVD DW SDJVXVXODW
,QJOHV

0JD 7DPSRN
. 0JD .ODVH VD (6/ SDuD vD PJD 1DJVDVDOLWD QJ :LNDQJ (VSDQ

. 0JD .ODVH VD (6/ SDubD vD PJD 1DJVDVDOLWD QJ :LNDQJ .RUHD
. 0JD .ODVH VD (6/ SDuD vD PJD 1DJVDVDOLWD QJ :LNDQJ .KPHU

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
. (PDLOHS#OEFF HGX
. :HEVLWHFF HGX IUHH (6/ FODVVHYV

0JD .ODVH VD (6/ QJ 8QLWHG &DPERGLDQ &RPPXQLW\
$QJ 8QLWHG &DPERGLDQ &RPPXQLW\ 8&& 1DJIJNDNDLVDQJ .RPXQL
QJ PJD &DPERGLDQ D\ QDJELELJD\ QJ PJD OLEUHQJ NODVH VD (6
VD PJD &DPERGLDQ QD QDVD KXVWRQJ JXODQJ

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR R
. :HEVLWHFOE RUJ



3DJVDVDQD\ VD .DDODPDQJ 'LJLWDO QJ +XPDQ , 7

$QJ +XPDQ , 7 D\ QDJ DDORN QJ OLEUHQJ RQOLQH QD NXUVRQJ D
QDQJ VD ZLNDQJ ,QJOHV DW (VSDQ\RO QD PDOD\DQJ JDZLQ N
DQRQJ RUDV 6D NXUVRQJ LWR SXZHGHQJ PDWXWR DQJ PJD LQG
QJ SDQJXQDKLQJ NDDODPDQ VD FRPSXWHU DW LQWHUQHW 3DNL'
NDLODQJDQ QJ DNVHV VD LQWHUQHW DW FRPSXWHU XSDQJ PDJD,
NXUVR 7DWDQJJDS DQJ PJD NDODKRN VD SURJUDPD QJ VHUWLSL
VD SDJWDSRV NXQJ PDJWDWDOD VLOD QJ KLQGL LLNOL VD RUD\
DW NXQJ PDWDWDSRV QLOD DQJ QJ NXUVR

0JD 7DPSRN

3DQJXQDKLQJ NDDODPDQ VD .FRPQXXHIKLQJ NDDODPDQ VD PRX
3DQJXQDKLQJ NDDODPDQ VD HBIXRG QJ PJD RSHUDWLQJ V\VWH
3DQJXQDKLQJ NDDODPDQ VD LQWDIUGEWZDW&KURPH :LQGRZV
NDOLJWDVDQ . %XRG QJ YLGHR FRQIHUHQFLQJ
3DQJXQDKLQJ NDDODPDQ VD NH\ERDUG

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

THOHSRQR
"HEVLWMKMPDOQ | W RUJ GLIJLWDO WUDLQLQJ




0JD 'L QDLNHNUHGLWRQJ . XUVR VD &RPSXWHU 6RIWZDU

/IRQJ %HDFK &LW\ &ROOHJH /%&&

$QJRQJ %HDFK &LW\ &ROOHJH D\ QDJ DDORN QJ PDUDPLQJ OLEUF
QDLNHNUHGLWRQJ NXUVR DW SURJUDPD VD FRPSXWHU VRIWZDUF
PDWXOXQJDQ DQJ PJD UHVLGHQWH QJ /RQJ %HDFK VD NDQLODQJ
NDVDQD\DQ R XSDQJ PDWXWR QJ PJD EDJRQJ WHNQLN

0JD 7DPSRN

. OLFURVRIW 2IILFH . 0JD WHNQLN VD NH\ERDUG

. SBDINXNXPSXQL QJ KDUGZDUH 3DJVDVDQD\ VD SDJKDKDQDS QJ

. 0JD FRPSXWHU DSSOLFDWLRQ@ OWORNDONXKD QJ PJD VHUWLSLNR S|
VD OLFURVRIW 2IILFH

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
. :HEVLWHFF HGX SRVW FRPSXWHU RIILFH VWXGLHYV




ODSDJIJNXNXQDQ QJ 2QH RQ 2QH QD 6XSRUWDQJ 7HNQLNLE

+HDUW RI ,GD

$QJ SDQJNDW SDUD VD +HDUW RI ,GD D\ QDJODODDQ QJ PDSDJNX
RQH RQ RQH QD VXSRUWDQJ WHNQLNDO SDUD VD PJD QDNDWDWD
QDQJDQJDLODQJDQ QJ WXORQJ VD SDJJDPLW QJ PJD SDQWHNQRC
KDOLPEDZD PJD FHOOSKRQH PRELOH KRWVSRW ODSWRS FRPS)
+LQLKLND\DW DQJ PJD NDODKRN QD L FKDUJH DQJ NDQLODQJ PJD
SDQWHNQRORKL\DQJ GHYLFH VD NDQLODQJ PJD ZDON LQ DSSRLQ

JRNDV\RQ QJ 2SHUDV\ROQ

. 3XZHGH DQJ PJD ZDON LQ DSSRLQWPHQW VD /RQJ %YHDFK 6HQL
6HQWUR SDUD VD 1DNDWDWDQGD QJ /RQJ %HDFK

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
. (PDLOHOOR#KHDUWRILGD RUJ
. 'HEVLWHAZ KHDUWRILGD RUJ GLJLWDO LQFOXVLRQ GD RUJ




/IRQJ %YHDFK :RUNIRUFH ,QQRYDWLRQ 1HWZRUN /%:,1
$QJRQJ %HDFK :RUNIRUFH ,QQRYDWLRQ 1HWZRUN /%:,1 1HWZRU
' QREDV\RQ QJ /DNDV SDJJDZD QJ /RQJ %HDFK D\ LVDQJ
SDPSXEOLNRQJ DKHQVL\DQJ QDJOLOLQJNRG VD /RQJ %HDFK DW 6
3LQDJ XXJQD\ XJQD\ QJ /%:,1 DQJ PJD WDRQJ QDVD KXVWRQJ JXO
NDEDWDDQ DW QHJRV\R VD PJD RSRUWXQLGDG DQJ PJD WDRQJ
QDJKDKDQDS QJ WUDEDKR VD PJD QDJSDSDWUDEDKR DW PJD QHJ
PJD VNLOOHG ZRUNHU R PDQJJDJDZDQJ PD\ NDVDQD\DQ

0JD 3URJUDPD DW 6HUELV\R

3DJJDED\ DW 3DJSDSD\R VD.&BBRHUBDV\RQ 7XQJNRO VD 7UDEDK
SDIJWXNODV QJ PJD 2SVL\RQ V@OGXVWUL\D
3bJvbvDQD\ NDVDPD QD ULWRIDRUHRUDO VD PJD .DUDJGDJDQ.

7UDLQLQJ 6FKRODUVKLS ODSDINXNXQDQ QJ 7XORQJ
SDIJWDWDNGD QJ /D\XQLQ DW3PJILN BODO@HMWXPH DW 3DIJKDKDQGD
QJ 3DIJNLORYV ,QWHUYLHZ

7XORQJ DW PJD S5HIHUUDO VDOJD:RUNVKRS 6NLOO DW 3DJVDVDQ
3DJKDKDQDS QJ 7TUDEDKR

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

7HOHSRQR
‘HEVLWRQJEHDFK JRY HEFRQRPLFGHYHORSPHQW WDOHQW ZRUN




6HUELV\R VD 3DJWDWDSRQ QJ ( :DVWH QJ +XPDQ , 7

$QJ 6HUELV\R VD 3DJWDWDSRQ QJ %DVXUD QJ +XPDQ , 7 D\ QDJO
VD PJD QHJRV\RQJ PD\ LEDpW LEDQJ ODNL QD PD\ WHNQRORKL\D
QD D\DZ QD QLODQJ JDPLWLQ $QJ ( ZDVWH QD LELQLELJD\ ELODC
D\ QLUH UHIXUELVK DW LELQLELJD\ VD PJD LQGLELGZDO SDPLO\I
RUJDQLVDV\RQJ QDQJDQJDLODQJDQ QJ WHNQRORKL\D

0JD 7DPSRN

. 0D\ SLOLQJ WKLUG SDUW\ ORJLPWRFED VB/VRRODZ QJ LQVXUDQI
GDUDWLQJ VD VLWH VD ORRE @I GDOBAFQXS
OLQJJRQJ WLPH IUDPH . 0D\ NDVDPDQJ SDJ XXODW WXQJI
1DJODODDQ QJ PJD DJDUDQJ SVD SLEXR® ¥MW NDSDOLJLUDQ |
PLVPRQJ DUDZ ULQJ L\RQ WXZIQ@NDXORRSOLPHQWDU\ LWHPL]H
KDQJJDQJ %L\HUQHV QDQJ @PEXZLV DW QDLL VFDQ DW KLC
KDQJJDQJ SP VD ORNDO QDSRUDPDSWXUH QJ GDWD
1DJODODDQ QJ SDINROHNWD SDJSDSDNHWH
SDJSD SDOOHW DW WUDQVSRUWDV\RQ SDUD VD
GRQDV\RQJ WHNQRORKL\D VD LVD VD PJD
SDVLOLGDG QD VHUWLSLNDGR QJ $$$ DW ,62 QJ
1%,"

,PSRUPDV\RQ VD 3DNLNLSDJ XJQD\DQ

. THOHSRQR
. (PDLGRQDWH#KXPDQ L W RUJ
"HEVLWHKPDOQ L W RUJ GRQDWH WHFKQRORJ\




/LQ\D VD 3DJ HQUROO
QJ 6HUELV\R VD
,OQWHUQHW

7DZDJDQ

0JD PDSDJNXNXQDQ DW IVRIUE L\
OLEUHQJ KRWOLQH QD WXPXW)
PJD UHVLGHQWH VD PXUDQJ VF

JLOLSLQR OLJUDQW

7DZDJDQ

&HQWHU 0JD ZLN®JOLVK 7DJDORJ
7DzZDJDQ
+XPDQ , 7 "HEVLWHKXPDQ L W RUJ
S5SHVRXUFHV DQG OJDPDSDJIJNXNXQDQ DW VHUELYV
6HUYLFHYV ODEDEDQJ JDVWRV QD SDJVDVI
,QWHUQHW FRPSXWHU DW OLW
°5 ¢/ 7DZDJDQ
( 0JD ZLN®JOLVK 6SDQLVK
8QLWHG

&DPERGLDQ
&RPPXQLW\

7DZDJDQ
0JD ZLNRJOLVK .KPHU







