
 
 

Business License Tax and Fee Contact Directory 
 
For more information or for questions about your account(s), please use the following directory: 
 
Business License Account  
 Business License Division 
 LBBiz@longbeach.gov  
 (562) 570-6211 

City Hall, Second Floor Permitting Desk 
A representative is available Monday through Friday from 8:00 a.m. to 4:00 p.m. When calling 
during normal business hours, press Option 7 to speak with a staff member. 
 
 

BizCare: Small Business Technical Assistance 
 Economic Development Department 
 4biz@longbeach.gov 

(562) 570-4Biz (4249) 
A representative is available Monday through Friday from 8:00 a.m. to 5:00 p.m.  If calling after 
hours, please leave a voicemail and a representative will return your call. Support is available in 
Spanish and Khmer (additional language interpretation is available upon request). 

 
 
Flexible Payment Plans 

Commercial Services Bureau 
FM-CityCollections@longbeach.gov  
(562) 570-7600 
City Hall, First Floor Lobby 
A representative is available Monday through Friday from 7:30 a.m. to 4:30 p.m. When calling 
during normal business hours, press Option 5, then Option 3 to speak with a staff member. 

 
 
Health Permit Account 
 Bureau of Environmental Health 
 environmentalhealth@longbeach.gov 
 (562) 570-4132 
 2525 Grand Ave, Rm. 220 

A representative is available Monday through Friday from 7:30 a.m. to 5:00 p.m. When calling 
during normal business hours, press Option 4 to speak with a staff member. 

 
 
Fire Permit Account 
 Fire Prevention Bureau 
 LBFDPermitInquiry@longbeach.gov 
 (562) 570-2563 
 3205 Lakewood Blvd. 

A representative is available Monday through Friday from 7:30 a.m. to 4:30 p.m.  If calling after 
hours, please leave a voicemail and a representative will return your call. 
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