Sidewalk to Success

Free Carts for Sidewalk Vendors

Cart Application Packet
Part A: Business License Form and Readiness Checklist &
Appendix A: Frequently Asked Questions

CITY OF

LONGBEACH




General Information:

A sidewalk vendor is a person who sells food or merchandise on a public sidewalk or pedestrian path. Sidewalk
vendors might sell without a cart or other equipment, or they might sell their items from a pushcart, stand, display,
pedal-driven cart, wagon, showcase, rack or other nonmotorized form of transportation. In this document, we use
the term “set-up” to describe any equipment sidewalk vendors use to vend food. It is important to note that if a
sidewalk vendor wishes to sell food, they have to use equipment and food operation that meets the State health
and safety requirements of a Compact Mobile Food Operation (CMFQ). The exact type of cart required will
depend on what kind of food they are selling. Most people who sell food will need to get a health permit. Plans
should be shared with the Health Department before purchasing a set-up to make sure it meets the standards
required to get a health permit.

Sidewalk to Success - Free Cart Program:

To help small businesses get up and running, the City of Long Beach has launched the Sidewalk to Success
program. As part of this program, the City will provide free food vending carts to eligible sidewalk vendors while
funding and supplies last. There are four kinds of carts available: fruit (with cooler), grilled foods (no raw meats),
tamales, and ice cream carts.

Eligibility & Requirements:

To qualify for a free cart, you need to:

Live in Long Beach and operate your cart in the City

Be a small business (defined as a business with no more than two full-time employees)

Only operate one cart, including the cart you are applying for

Have a completed business license application (Available through Cart Application Packet A)

Have a completed Compact Mobile Food Operation (CMFO) health application (Available through Cart
Application Packets A, B, C)
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For the first three months of the Free Cart Program, priority will be given to applicants who live in certain priority
areas. You can see if you are part of the priority area by viewing the map below. However, even if you are not in a
priority area, you are encouraged to apply early to reserve your place in line to receive a cart when the program
opens to all applicants.

Contact Information:

e Health & Human Services — Food Permitting
o HE-SidewalkVending@longbeach.go
o 562-570-4132

¢ Financial Management — Business Licensing
o FM-SidewalkVending@longbeach.gc
o 562-570-7852
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Cart Application Steps:

Part A: Business License Form & Readiness Checklist (This Packet)

If you would like help filling out these forms, call the Health Department at 562-570-4132. You can schedule an
appointment and we will walk through the process with you.

Fill out Business License Form — Pages A3 & A4

Fill out Readiness Checklist — Page A6

Refer to Frequently Asked Questions, if needed, to help complete these forms — Pages A7 — A12
Once you are done filling out this packet, please submit both forms to the Health Department. You can
email your packet to he-sidewalkvending@longbeach.gov or make an appointment to turn in your
application in person. To make an appointment, please call 562-570-4132.

I B B

After you finish Part A, please wait to hear back from us. This may take approximately 2 weeks, depending on the
volume of applications.

Part B: Plan Submittal Checklist
We will send you this packet once Part A of your application is approved.

[0 Fill out your Long Beach Standard Operational Procedures

Fill out your Full Menu

Sign the signature acknowledgement page

Read about and understand all aspects of your cart

Read through and understand the Manufacturer’s Standard Operational Procedures for your cart

All carts with open/unpackaged foods need to have Appendix E completed before Part B will be

approved

[1 Once you are done filling out this packet, please submit the forms to the Health Department. You can
email your packet to he-sidewalkvending@longbeach.gov or make an appointment to turn in your

application in person. To make an appointment, please call 562-570-4132

[0 An Environmental Health Specialists will verify and confirm that this part has been filled out completely
and accurately. If we have questions about your form, we will contact you. Then if carts are available,
you will be placed on a waiting list to receive one!

e You may use the Manufacturer's Standard Operational Procedures as written. However, if you
want to deviate from that procedure, you will need to fill out a Written Operational Procedure and
have that procedure approved by the Health Department.

o Depending on your what you are planning on selling, a Written Operational Procedure may also be
required by the Health Department, please check with an Environmental Health Specialist to see if
you will need to fill one out.

OOoodgd

Part C: Final Approval checklist
We will send you this packet once Part B is approved.

Some set-ups will require extra paperwork, like a restroom agreement or written operational procedures. The
Environmental Health Specialist will let you know if you need to fill these out.
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Business License Number:

APPLICANT INFORMATION

Business Owner’s Full Name: Business Name (DBA):

Business/Residence address:

Mailing Address:

Provide (1) Social Security #/ Best Contact Phone Email:
Driver’s License # / ID#: Number

O | have a valid California Department of Tax and Fee | Seller's Permit#
Administration (CDTFA) Seller’'s Permit

O I do not have a valid California Department of Tax and Fee Administration (CDTFA) Seller’'s Permit

| am exempt from having a CDTFA seller’s permit for the following reasons:

Ownership Type: Title (president, partner, etc.)

O Sole Owner O LLC 0O Corporation O Partnership

If LLC/Corp/Partnership, Full Name of Address: Owner
Individual completing Application: Percentage:
Items beings sold: Number of employees or persons operating the conveyance,

O Food [ Merchandise [ Both “Set-up” excluding applicant:

Applying for multiple cart/conveyance/equipment “set-ups”? [0 No [ Yes, How | Start Date:
Many?
Note: Each set-up requires a business license fee be paid

Examples of food for sale:

Office Use Only:

Business License #: Date - Sent to FM: Entered into Database on:

FM Staff Name: 0 CDGB
[0 2 Full Time Equivalents or less

[0 Not operating more than 1 cart
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(Initials Required) If operating from a cart/conveyance, otherwise referenced here as the “set-up”, |
acknowledge, agree and understand that | take full responsibility for the actions of any person who uses the set-
up permitted by this application, including, but not limited to, the payment of any fines for violations of Long Beach
Municipal Code, Chapter 5.73 committed by any such person.

SIGNED AGREEMENT:

A. |, the undersigned, acknowledge that:

1. 1 am responsible to comply with the information, restrictions, and conditions of the Sidewalk
Vendor License and Permit when issued.

2. | have read and acknowledge the provisions of Chapter 5.73 of the Long Beach Municipal Code
(LBMC) and hereby acknowledge responsibility for penalties associated with noncompliance of
Chapter 5.73, whether or not | am present at the time of the violation.

3. | further acknowledge and understand that use of public property for any Vending Activity is at my
own risk, and | agree to release, indemnify, protect and hold harmless the City, its Boards,
Commissions, and their officials, employees and agents (“Indemnified Parties”), from and against
any and all liability, claims, demands, damage, loss, obligations, causes of action, proceedings,
awards, fines, judgments, penalties, costs and expenses, including attorneys’ fees, court costs,
expert and witness fees, and other costs and fees of litigation, arising or alleged to have arisen, in
whole or in part, out of or in connection with any sidewalk vending activities, including, but not
limited to, the negligent or willful acts, errors, omissions or misrepresentations committed by
myself, my officers, employees, agents, subcontractors, or anyone under my control, in
conducting sidewalk vending activities (collectively “Claims” or individually “Claim”).

B. | certify that:

1. 1 shall maintain commercial general liability or business owners’ liability insurance with coverage
at least as broad in scope as ISO form CG 00 01 10 93, in an amount not less than $1 million per
occurrence and $2 million in aggregate for the duration of the business license. The policy shall
provide or be endorsed to provide that “The City of Long Beach, its Boards and Commissions,
and their Officials, Employees, and Agents” shall be additional insureds under such policies.

2. 1 will comply with all applicable local, state, and federal laws, (including those referenced on page
A5 of this application), and hereby certify under penalty of perjury that | understand the above
statements, and that the information provided on this application form is true and correct to the
best of my knowledge and ability.

Signature: Date:

Printed Name:

Attachments:

** These attachments are not required at this time but will be needed before a Business License is issued
and before you can receive a free cart. **

[1 If I have a CDTFA seller’s permit, | have attached it here (if not exempt)

00 If I have Evidence of Commercial General Liability Insurance, | have attached it here (see Section B, Item
1 above). If the insurance is not valid for the duration of the business license, new evidence of insurance
may need to be supplied.
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A. Business License Required (L.B.M.C. 3.80.210 and 5.73.030)

Under the Long Beach Municipal Code Sections 3.80.210 and 5.73.030, any sidewalk vendor operating a
business in Long Beach is required to obtain a business license and pay an annual business license tax, prior to
the operation of that business.

B. Term of License (L.B.M.C. 5.73.070)

A sidewalk vendor business license is valid for one (1) year (a calendar year from January to December of each
year, and the fee will be prorated for the first license year, if applicable) and will be automatically renewed each
year upon payment of the required business license tax and submittal of proof of insurance. A renewal notice is
sent to the licensee ten (10) days prior to the due date (in December of each year), and the licensee has thirty
(30) days to pay without penalty. If a notice is not received by the licensee, he/she is still responsible for payment
by the due date. If the licensee changes his/her mailing address during the year, he/she/they should contact the
Business License Section to report the change.

C. Late Payments (L.B.M.C. 3.80.422)

A penalty equivalent to twenty-five percent (25%) of the payment due applies to all delinquent licenses unpaid
after thirty (30) days from the due date. An additional ten percent (10%) penalty is added on the first day of the
calendar month following the imposition of the twenty-five percent (25%) penalty if the tax remains unpaid, up to a
maximum of one hundred percent (100%) of the tax due. The postmark will govern the determination of whether
or not a tax payment is delinquent. A delinquent tax will be deemed a debt to the City, and the licensee shall be
liable for legal action if it remains unpaid.

D. Display of License (L.B.M.C. 3.80.425.5)
Every sidewalk vendor having a license shall prominently display the license.

E. Establishment of insurance requirements (LBMC 2.84.040(B)
All City of Long Beach Insurance requirements are subject to revision based on changes in the Administrative
Regulation 8-27.

F. Apportionment of Payment of Tax (3.80.256)

For purposes of apportionment as may be required by law and for purposes of administration and enforcement of
this Chapter, the Director may from time to time promulgate administrative rules and regulations for a business
subject to the business license tax under this Chapter that can demonstrate to the satisfaction of the Director that
it will be doing business in the City for only a portion of a year.

G. Refunds Prior to Start of Business (L.B.M.C. 3.80.427.5.F)

Any application for refund must be made by the person entitled to the money within one year after payment of the
money to the City. No refund shall be made of any moneys paid for the issuance or renewal of any license unless
it is determined that such licensee has not engaged in, nor held himself out as being engaged in, such business
or occupation at any time after the effective date of the license. The amount of the refund shall be the full amount
of the license tax paid, less an amount determined by the Director of Financial Management, which shall cover
the cost of investigation and issuance of the license.

H. Sales or Use Tax
Sales or Use Tax may apply to your business activity. You may seek advice regarding the application of the tax to
your business by visiting the California Department of Tax and Fee Administration website at www.cdtfa.ca.gov.

. Inspections (L.B.M.C. 5.73.060)
Every sidewalk vendor shall be subject to inspections to ensure compliance with all applicable laws.

J. Compliance with L.B.M.C Chapter 5.73

Every sidewalk vendor shall comply with the provisions of the Long Beach Municipal Code Chapter 5.73. Failure
to comply subjects the sidewalk vendor to impoundment of vending equipment, food/and or merchandise and the
penalties described in Chapter 5.73.
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Readiness Checklist - Are you ready for your free cart?

Question Yes No
Which cart would you like to receive?

0 Tamale Cart O Grill Cart (no raw meat)
O Ice Cream Cart [ Fruit Cart (with cooler)

Do you live in Long Beach? O Yes O No
Are you going to be operating your cart in Long Beach? O Yes O No
Do you have a complete list of menu items being sold? O Yes O No
Do you have a way to transport your cart? O Yes O No

Where do you plan on storing your cart?
Please indicate where:

O Approved Commissary [1 Private Residence [ Restaurant [0 Other

Where will your cart be cleaned and sanitized and where will you dispose of wastewater and obtain
potable (drinkable) water?

Note: Cannot be a home residence. If you are not sure what your options are, please call 562-570-
4132 for assistance

Where will your food be prepared?
Note: Must be current health permitted facility and cannot be a home residence

Where will you purchase your food?

Do you already have a planned route/location and days of O Yes 0 No
operation you will be selling?

I confirm that | am applying for a cart through the cart distribution program and that all the information |
have provided is true.

Signature: Date:

For Office Use Only:

Date Approved: Date entered in Database: Reviewed By:

_____ Congratulations! You are eligible to proceed to Part B.

_____ Thankyou for completing the Cart Application Packet — Part A. It looks like there are additional steps that you
will need to take. Reviewing this packet will help you better. Please contact Business Navigators to gain assistance in
helping you move on to Part B.
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Appendix A: Frequently Asked Questions (Definitions):

A. Commissary means a health permitted food facility that services mobile food facilities where any of the

following occur:
a. Food, containers, and supplies are stored.
b. Food is prepared for sale or display on the CMFO.
c. Food is prepackaged for sale or display on the CMFO.
d. Utensils are cleaned and sanitized.
e. Potable water is obtained.
f. Liquid and solid wastes are disposed.

Carts are washed.

7 @

Water tanks are filled, and wastewater tanks are emptied.

Compact Mobile Food Operation (CMFO) means an unenclosed mobile food facility that operates from
an individual or from a pushcart, stand, display, pedal-driven cart, wagon, showcase, rack, or other
nonmotorized mode of transportation. An Unpackaged Compact Mobile Food Operation is a CMFO that
is restricted to Limited Food Preparation as defined in the California Retail Food Code section 113818.
Examples of menu items that easily fit within Limited Food Preparation include, but are not limited to, hot
dogs, shaved ice, roasted nuts, sliced fruit, boiled corn, popcorn, or churros.

Cottage Food Operation means a registered or permitted area of a private home where the CFO
operator resides and where cottage food products are prepared or packaged for direct or indirect sales.
Microenterprise Home Kitchen Operation (MEHKO) means a food facility that is operated by a resident
in a private home where food is stored, handled, and prepared for, and may be served to, consumers
either on site, via pick-up, or delivery.

Non-Potentially Hazardous Food means a food that does not require time or temperature control.
Examples include prepackaged chips, sodas, pretzels, cookies, popsicles.

Potentially Hazardous Food means a food that requires time or temperature control to limit pathogenic

micro-organism growth or toxin formation. Examples include tamales, burritos, ice cream sandwiches.

. Prepackaged Food means food that has been processed by a manufacturer, a food facility or other

approved source, properly labeled and sealed to prevent any direct human contact with the food prior to

sale.

CITY OF
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Appendix A: Frequently Asked Questions (Continued)

Do | need a Health Permit from the Health Department?
A permit is required for nearly all food sales. However, you don’t need a health permit if your compact
mobile food operation has a display area of 25 square feet or less and sells only:
e prepackaged, nonpotentially hazardous (non-perishable foods like chips, soda, cookies, or
brownies; or

e whole, uncooked produce, like oranges, apples, bananas, or peaches.

How do | measure 25 square feet of prepackaged non-potentially hazardous food display to be exempt
from permitting?
To be exempt from permitting, the total amount of display and non-displayed food inventory must not

exceed 25 sq feet measurement. The footprint is limited to no greater than 5 feet x 5 feet.

How do | get a different Health Permit from a local Health Department outside of Long Beach?
Contact your that Health Department regarding their application process, as processes may change from

jurisdiction to jurisdiction.

What kind of food can | prepare from a CMFO?
A CMFO can conduct limited food preparation when the equipment to support the proposed menu is

approved by the local Environmental Health Department.

Can | prepare food to be sold from my compact mobile food facility at home?
Yes. Only if you have an approved Cottage Food Operation Permit (Class B) or Microenterprise Home
Kitchen Operation (MEHKO) Permit, issued by the Local Environmental Health Department. Food

preparation is limited to the food items that have been approved as part of the permitting process.

Do | need a commissary?

Yes.

Can | use my home as a commissary?
Yes, if you also have a Cottage Food Operation Class B permit or a Micro-Enterprise Home Kitchen
Operation (MEHKO) permit. If you do not have either of these, you may store up to 2 carts with approval

from the Health Department, but the home cannot be used as a commissary.

Can | use my home to store my CMFO?
If you are not permitted as a Cottage Food Operation Class B or Micro-Enterprise Home Kitchen
Operation (MEHKO), you may be allowed through an endorsement by the local Environmental Health
Department to store up to two CMFO at your home. Only those CMFOs that offer whole produce and
prepackaged non-potentially hazardous foods may be stored in your home. A separate commissary will
be required for a CMFO that stores and/or prepares potentially hazardous foods in addition to the home

cart storage.
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Appendix A: Frequently Asked Questions (Continued)

What is limited food preparation?

(a) "Limited Food Preparation" means food preparation that is restricted to one or more of the

following:

1)

2)

6)
7)

Heating, frying, baking, roasting, popping, shaving of ice, blending, steaming or boiling of hot
dogs, or assembly of non-prepackaged food.

Dispensing and portioning of non-potentially hazardous food or dispensing and portioning for
immediate service to a customer of FOOD that has been temperature controlled until
immediately prior to portioning or dispensing.

Holding, portioning, and dispensing of any foods that are prepared for satellite food service
by the onsite permanent food facility or prepackaged by another approved source.

Holding, portioning, and dispensing of any foods that are prepared by a catering operation.
Slicing and chopping of non-potentially hazardous food or produce that has been washed at
an approved facility or slicing and chopping of food on a heated cooking surface during the
cooking process.

Cooking and seasoning to order.

Juicing or preparing beverages that are for immediate service, in response to an individual
consumer order, that do not contain frozen milk products.

Hot and cold holding of food that has been prepared at an approved permanent food facility.
Reheating of food that has been previously prepared at an approved permanent food facility

and held at temperatures required by this chapter.

(b) "Limited Food Preparation" does not include any of the following:

Slicing and chopping potentially hazardous food, other than produce, unless it is on the
heated cooking surface.

Thawing.

Cooling of cooked, potentially hazardous food.

Grinding raw ingredients or potentially hazardous food.

Washing of foods.

Cooking of potentially hazardous foods for later use.

Handling, manufacturing, freezing, processing, or packaging of milk, milk products, or
products resembling milk products subject to licensing under Division 15 (commencing with
Section 32501) of the Food and Agricultural Code.

CITY OF
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Appendix A: Frequently Asked Questions (Continued)

What is an endorsement?
An endorsement by the local Environmental Health Department is a documented and recorded approval
of compliance with code requirements. An endorsement may include an inspection or evaluation but does

not require a registration or permit. A one-time fee may be charged for this service.

Do | need to own my home to store carts here?
No, but you should check with your landlord to confirm storing carts is allowed onsite and if running a

business from your home is allowed.

Do | need an annual health permit to store carts in my house?
It depends. If you are currently not permitted as a Cottage Food Operation or Microenterprise Home
Kitchen Operation and you are only storing your CMFO in your home, you do not need a health permit,

but you need an endorsement by your Local Environmental Health Department.

What does the endorsement or evaluation include?
A site visit to determine that the storage in the private home will not pose a public health hazard and there

is sufficient room to store carts in a manner that protects the CMFO from contamination.

Do | need access to restrooms when | am selling food?
Yes, if the CMFO is stopped in one location for longer than an hour. Restrooms must be located within

200 feet of the CMFO unless at least two employees are present on site.

Can | rent a portable toilet instead of operating within 200 feet of an approved restroom?
No.

Do | need a handwashing sink?

Yes, if you will be handling open food on the CMFO.

Do | need hot water?
No, unless you are handling raw meats, raw poultry, or raw fish. If you intend to have any of these raw

food items on the CMFO, additional sinks and hot water requirements apply.

Can | use home or domestic appliances on my compact mobile food operation?
No, you must use commercial equipment that has been certified and approved by the local Environmental
Health Department. Electrical appliances must meet applicable Underwriters Laboratories standards for

electrical equipment as determined by an ANSI accredited certification program.

Do | need an integral three-compartment dish sink?
Yes, if your menu includes preparation of raw meat, raw poultry, or raw fish. If not, an adequate amount of
clean and sanitized utensils must be kept on the CMFO for replacing when soiled or if handling potentially
hazardous foods, every 4 hours.
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Appendix A: Frequently Asked Questions (Continued)

Do | need mechanical refrigeration?
Yes, if you are working with potentially hazardous foods, such as cut melons.

Do | need overhead protection?

Yes, this can include sneezeguards, canopies, food compartments, etc.

Can | take unsold food back home to use again later or the next day?
No, unless it is uncooked whole fruit and whole vegetables, or prepackaged non-potentially hazardous

foods. All potentially hazardous foods must be discarded at the end of the day.

What kind of signage must be on the compact mobile food operation?
The CMFO must have the business name in letters of at least 3 inches in a location that is clearly visible
to the customer. The city, state, zip code, and name of the operator must be present in letters of at least 1

inch in size. The letters must be of a color that contrasts with the background.

Do | need to have signage if | sell less than 25 square feet of produce or prepackaged non-PHF food?
No. A CMFO that has less than 25 square feet of whole raw produce or prepackaged nonperishable food

is exempt from signage requirements.

What type of food training do | need?
Compact mobile food operation staff must hold a food handler card when managing open food. A food

handler card must be obtained within 30 days of the start of operation or hire.

Am | required to have a Food Safety Certificate?
No, however, a Food Safety Certificate is encouraged, and a Food Handler Card is required within 30

days of health permit being issued for all unpackaged CMFOs.

Do | need any other permits to vend food?
Depending on where you are selling it. In Long Beach, you will need your business license, a CDTFA
Seller’s Permit, and a Health Permit. However, that may be different in other areas. Check with your

local city and county Planning Department that you plan to sell food in.

What happens if | vend food without a required health permit?
A notice of violation will be issued initially followed by increasing administrative fines. However, after
January 1, 2024, the enforcement agency can charge up to three times the cost of the permit fee in lieu of

administrative fines for failure to operate without a health permit.

Are sidewalk food vendors unable to obtain a food permit due to the restrictions of the California Retail
Food Code (CRFC)?
No, the California Retail Food Code has been updated to provide more pathways to permitting.

CITY OF
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Appendix A: Frequently Asked Questions (Continued)

Why are sidewalk vendors required to obtain Health permits?
One of the main goals of Long Beach Environmental Health Department is to assist food service
operators to operate in a safe and sanitary manner by ensuring compliance with the requirements of the
California Retail Food Code (CRFC). Health permits ensure that these operators meet health and safety
standards set by local health departments, particularly regarding food handling, sanitation, and

cleanliness.

Is there less risk of foodborne iliness when eating at an unpermitted pop-up taco stand compared to a

restaurant due to the freshly cooked food prepared in front of you?

No. A comparison study conducted in 2023 revealed that there was at least a 12% higher incidence of
reported cases of food poisoning from unpermitted sidewalk food vendors compared to permitted food

facilities in the City of Long Beach.

Why does the Health Department not permit sidewalk food vendors and neglect to offer them any
resources, education, or assistance?
The Health Department does permit sidewalk vendors who meet the requirements of the California Health
and Safety Code and has also implemented a Sidewalk to Success program that provides different types

of assistance for sidewalk vendors. You can learn more by contacting 562-570-4249.

Are sidewalk food vendors allowed to sell on the sidewalk without a permit due to their decriminalization?
SB 946 decriminalized sidewalk vending to the extent that any violation of a city’s sidewalk vending
program can only be subject to administrative fines. SB 946 allows a city to require a sidewalk vendor to
obtain a valid business license. Additionally, to the extent a sidewalk vendor commits a violation of a law,
regulation, or statute outside the City’s sidewalk vending ordinance (i.e., Long Beach Municipal Code

Chapter 5.73), the vendor is potentially subject to criminal penalties.
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