
Zone Text Amendment: E-Commerce and Delivery Only Retail
Virtual Open House – August 31, 2022
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Logistics for Today’s Meeting
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•This meeting will be recorded.
•Participants are automatically muted upon entry.

•If you would like to participate in the discussion, 
please raise your hand.
•To raise hand, click on the icon labeled “Raise Hand" in 
the toolbar at the bottom center of your screen.
•When it is your turn to speak, you will be unmuted, and 
call you by name. Click the same "Raise Hand" in the 
webinar controls to lower it, if needed.
•If you need closed captioning, please click the icon 
labeled “Closed Caption” in the toolbar at the bottom 
center of your screen.
•Please select your preferred language using the globe 
icon labeled “Interpretation” in the toolbar at the 
bottom center of your screen. Note that all 
participants must choose a language.
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• Use the Zoom tools to participate (raise hand, chat).​
• If joining by computer and phone, mute ONE to avoid 

echoing.
• Contribute to a productive discussion, offering constructive 

feedback solutions.
• Be respectful of all viewpoints and listen with an open mind.
• Be additive, not repetitive.

Meeting Etiquette
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 Zoning Overview​
 Retail and E-commerce​
 Preliminary Zoning Recommendation​
 Community Input​
 Next Steps

Overview
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 Zoning divides city into different 
use
 Zoning establishes how land or 

property can be used
 Implements the City’s General 

Plan
 Provide protection from 

undesirable impact on adjacent 
lands

Zoning 101
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 Commercial
(Neighborhood/Community/Regional)​

Mixed-Use 
(Residential and Commercial)​

 Industrial
(Light/Medium/General/Port and Neo-Industrial)​

 Residential​
 Institutional​
 Parks​

TYPES OF ZONES
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What Does Zoning Regulate?
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• Every parcel in the city has a 
zoning district

• Zoning districts specify what businesses 
(or “uses”) are allowed and how they 
are allowed.​

• Parking requirements are also regulated 
by the zoning code, but are by use (not 
district)​

• Some businesses are legal non-
conforming under the current zoning

Businesses in Long Beach
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Where can a business operate? 



What is the purpose of 
a Zone Code Amendment?

• Periodic updates to the zoning code are needed 
because new uses of land and development 
needs emerge in response to economic, social, 
and technological changes, both locally and 
globally.
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 Provides for the exchange of 
goods directly to the ultimate 
consumer in-person​
 Delivery sales or 

curbside pickup may occur as 
an accessory

Retail

 Typically have no or limited in-
person service​
 Primarily provides for 

the exchange of goods directly to 
the ultimate consumer through 
off-site delivery service​
 Delivery by business or via third-

party, primary use

Retail and E-Commerce
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E-Commerce and Delivery 
Retail
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Cannabis Retailer Non-Storefront

•Delivery Only Retail, not open to public
•Title 5 Business and Profession Code
•Cannabis cannot be visible from the 
exterior of business​
•Hours Limited to 6:00 AM – 10:00 PM
•Open to equity applicants, not 
in combination with other license types
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• Allow smaller e-commerce businesses by right 
in community and regional commercial 
zoning districts​

• Encourage e-commerce uses on seond floors​
• Limit use in certain neighborhood commercial 

and mixed-use zones to the second floor​

• Require incorporation of storefront, displays, 
architecture design, or active uses along 
street frontage.​

• Larger sized facilities require a CUP

Commercial Zoning Districts

Preliminary Zoning Recommendations
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• Allow smaller e-commerce businesses by right
• Require incorporation of architectural design along street 

frontage

Industrial Zoning Districts

Preliminary Zoning Recommendations
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• Require incorporation of storefront, displays, architecture design, or 
active uses along street frontage.​

• Require ghost kitchens to incorporate ground floor active use within 
commercial zones.​

• Require delivery loading on-site.​
• Require business delivery vehicles to park on-site.​
• Limit the number of business owned vehicles permitted to operate in 

commercial zones.

Operating Standards

Preliminary Zoning Recommendations

17



18



What’s Next? 

19



Thank you Alexis Oropeza
Current Planning Officer

Alexis.Oropeza@longbeach.gov
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