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Setting up a New Company for Badging (FAQ)

How do | get started?

Each air carrier, tenant, vendor, or contractor requiring access to a Sterile Area, Secured Area must
establish their company with the badging office.

How do | establish a company?

You must demonstrate a legitimate business need to operate at the airport. In order to show proof
of need, you must submit a copy of an active contract with the City of Long Beach or a contract with
an established company at the airport. If you are submitting a contract with an established
company, they will need to provide a letter of sponsorship that must be submitted with your
company package. In either case, the contract must clearly depict the start and end dates of the
agreement.

What is a company package?

A company package is the forms that must be submitted to establish a company. The package
consists of the Billing Authorization form, the Request for Signatory Authorization form, and your
lease agreement.

How do | obtain the necessary forms to submit a company package?

Please contact the badging office by email at Ilgbbadging@longbeach.gov to request the company
package forms.

Where do | submit my company package?

Company packages can be submitted in person during office hours or by email to
lgbbadging@longbeach.gov.

How long does it take to get my company package approved?

Company packages are approved in seven business days or less.
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